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IA  Refer Internal Audit.

IaaS  Refer Infrastructure as a Service.

IAASB Refer International Auditing and Assurance Standards Board.

IAM  Refer ID and Access Management.

IAS  Refer International Accounting Standards.

IASB  Refer International Accounting Standards Board.

ICCPR  Refer International Covenant on Civil and Political Rights.

ICFR  Refer Internal Controls Over Financial Reporting.

ICON Intra Government Communications Network – a cabling system providing dedicated point-to-point 
links for Australian Government agencies across the Australian Capital Territory (ACT).

ICT A term used to holistically include information, communication and technology (ICT) related 
matters within an organisation – used interchangeably with the simpler abbreviation IT (information 
technology).

ICT Audit Examination and evaluation of an organisation's information technology infrastructure, applications, 
data use and management, policies, procedures and operational processes against recognised 
standards or established policies.

ID and Access 
Management 

IAM – A framework of business processes, policies and technologies that facilitates management of 
electronic or digital identities so managers can control user access to critical organisation 
information.

IDEA Data analysis software designed to provide an intuitive interface and advanced analytical 
functionality to interrogate populations of data to aid informed decision-making.

IFAC Refer International Federation of Accountants.

IFRS Refer International Financial Reporting Standards.

IIA Institute of Internal Auditors.

IIAF Infrastructure Investor Assurance Framework.

Illegal  Prohibited by law or by official or accepted rules.

Immersive Workshop A learning method that focuses on a specific topic in an expanded fashion with multiple learning 
objectives – can be delivered in-person or virtually to large audiences as either a one-time delivery 
or a series.
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Impact In business, having a direct effect on something.

Impairment Impairment to organisational independence and individual objectivity may include personal conflict 
of interest, scope limitations, restrictions on access to records, personnel, and properties, resource 
limitations including funding.

Implementation 
Guidance

Part of the ‘International Standards for the Professional Practice of Internal Auditing’ – Designed 
to assist internal auditors in applying the internal audit standards and promoting good practices 
by addressing the typical audit approach, methodology and considerations, rather than detailed 
processes and procedures. 

Implementation 
Standards 

Part of the ‘International Standards for the Professional Practice of Internal Auditing’ – Expands 
upon the Attribute Standards and Performance Standards by providing requirements specifically 
applicable to Assurance or Consulting activities.

Improvement The act of making something better such as improving a business process to make it more effective 
or efficient – in business it can be continuous or it can be dramatic as can occur with a business 
process re-engineering exercise.

In Camera Meeting Refer Private Meeting.

In Flight In progress, such as a project part way through implementation.

Inappropriate Not suitable or proper in the circumstances.

Inappropriate Workplace 
Behaviour 

Behaviour not suitable in the workplace such as

 › Harassment – Offensive, belittling or threatening behaviour that is unsolicited and may be 
repeated.

 › Bullying – Repeated abusive and offensive behaviour which in some circumstances may 
involve inappropriate physical behaviour, aggression and violence.

Inclusion The practice of ensuring people feel a sense of belonging in the workplace.

Income Statement One of the major financial statements that reports an organisation’s financial performance over a 
specific accounting period – the others are balance sheet and statement of cash flows.

Independence The freedom from conditions that threaten the ability of internal audit to carry out internal audit 
responsibilities in an unbiased manner.

Independence of 
Thought 

Involves having multiple mental models you can use without having to look them up or consult 
other people. However, to think independently does not mean you will not consult research 
sources or other people. Also called Independent Thinking.

Independent Thinking Refer Independence of Thought.

Indirect discrimination Occurs when a rule that applies to everyone has a worse effect on a group of people with 
a particular characteristic compared to people without that characteristic, and the rule is 
unreasonable in the circumstances.

Indirect Supply Chain Tracking and understanding the tangible and intangible items a business uses to keep running. 
Products and raw materials required to create that product make up the direct supply chain.

Induction The process of introducing a new employee to the company culture and processes with the aim of 
bringing them up to speed as quickly as possible, as well as making them feel socially comfortable 
and aware of their professional responsibilities.
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Inflation An increase in prices and fall in the purchasing value of money.

Information Knowledge about a particular topic, subject, event or activity, and is the result of organising, 
processing, presenting, structuring and interpreting data (plain facts) in a way that delivers 
meaningful insights.

Information Disclosure Refer Data Spill.

Information Privacy Collection, use and disclosure of personal information, and the rights of individuals to access their 
personal information.

Information Security Is concerned with protecting information and ICT systems from unauthorised access, use, 
disclosure, disruption, modification or destruction.

Information Technology 
Assurance Framework 

ITAF – Issued by ISACA to provide the information including standards required to meet compliance 
needs of information systems audit and assurance professionals, as well as providing essential 
guidance to improve effectiveness and efficiency. 

Information Technology 
Controls

Controls that support business management and governance as well as providing general and 
technical controls over information technology such as applications, information, infrastructure and 
people.

Information Technology 
Governance

Consists of the leadership, organisational structures and processes that ensure an organisation’s 
information technology supports achievement of strategies and objectives.

Infrastructure as a 
Service 

IaaS – A cloud computing service where organisations rent or lease computer servers for 
computing and storage in the cloud. Users can run any operating system or applications on the 
rented servers without the maintenance and operating costs of those servers.

Infrastructure Investor 
Assurance Framework 

IIAF – A New South Wales Government independent risk-based assurance process for the State’s 
capital projects – it identifies the level of confidence that can be provided to Cabinet that the 
State’s capital projects are being effectively developed and delivered in accordance with the 
Government’s objectives.

Inherent Risk Risk before controls have been implemented.

Innovation Practical implementation of new ideas that result in new ways of doing things and new or improved 
goods or services. ISO 56000:2020 ‘Innovation management – Fundamentals and vocabulary’ 
defines innovation as ‘a new or changed entity realising or redistributing value’. There are other 
definitions, but the common theme is a focus on newness, improvement and spread of ideas or 
technologies.

Input  Information fed into a data processing system or computer.

Input Control Input and output control systems are used in operations management to obtain effective output 
and improve production efficiency.

Insight The intuitive understanding of a specific cause and effect in the context in which it is being 
assessed. For auditors, it encompasses their perspectives on risks facing the organisation and 
control assurance in the ‘here and now’.

Instance An example or single occurrence of something.

Institute of Internal 
Auditors

IIA – The global professional body for internal auditors.
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Insurable Risk Report Outlines an organisation’s corporate policy on insurances including whether there is a corporate 
policy in place, whether it is current and applied, and minimum insurance requirements. It contains 
four primary sections – right level of cover / creditworthiness of insurers / special conditions / claim 
management.

Integrated Assurance A way for internal audit and other assurance providers to work together to align their assurance 
processes so the audit committee and senior management are given insights on governance, risk 
management and control arrangements from a comprehensive holistic perspective. This helps to 
provide consistent messaging, is more efficient, provides a common view of risks, and delivers 
more effective oversight. Also known as Combined Assurance, Coordinated Assurance.

Integrated Auditing An integrated audit draws together team members with different knowledge and expertise to 
deliver a more effective audit outcome through the holistic approach of a single audit. It differs from 
a traditional non-integrated audit in terms of scope and complexity and the depth and breadth of 
audit coverage.

Integrity Exercise of authority in accordance with the stated values of an organisation.

Interface A point where two systems, subjects, organisations, etc meet and interact. In technology, a device 
or program enabling a user to communicate with a computer:

Internal Assessment Part of an internal audit function’s quality assurance and improvement program and comprises:

 › Ongoing monitoring of the performance of the internal audit activity – Ongoing monitoring is 
an integral part of the day-to-day supervision, review and measurement of an internal audit 
function and is incorporated into routine policies and practices used to manage internal audit 
using processes, tools and information considered necessary to evaluate conformance with 
the Code of Ethics and the Internal Audit Standards.

 › Periodic self-assessments or assessments by other persons within the organisation with 
sufficient knowledge of internal audit practices to evaluate conformance with the Code of 
Ethics and the Internal Audit Standards.

Internal Audit IA – An independent, objective assurance and consulting activity designed to add value and 
improve an organisation's operations. It helps an organisation to accomplish its objectives by 
bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk 
management, control and governance processes.

Internal Audit Activity A department, division, team of consultants, or other practitioners that provides independent, 
objective assurance and consulting services designed to add value and improve an organisation’s 
operations. The internal audit activity helps an organisation accomplish its objectives by bringing 
a systematic, disciplined approach to evaluate and improve the effectiveness of governance, risk 
management and control processes.

Internal Audit Charter A formal document that defines the internal audit purpose, authority and responsibility. The internal 
audit charter establishes internal audit’s position within the organisation / authorises access to 
records, personnel, and physical properties relevant to the performance of engagements / defines 
the scope of internal audit activities. It is the internal audit mandate.

Internal Audit Dashboard 
Report 

A visual representation comprising tables and charts that can provide information at a glance.

Internal Audit 
Department  

Refer Internal Audit Activity.

Internal Audit 
Engagement Budget 

The number of working days or hours allocated to an audit for in-house resources, or the monetary 
budget in the case of a service provider. It is usually broken down into the distinct phases of the 
audit and as a resource allocation to individual auditors working on the engagement.
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Internal Audit Function Refer Internal Audit Activity.

Internal Audit Mandate Refer Internal Audit Charter.

Internal Audit Mission To enhance and protect organisational value by providing risk-based and objective assurance, 
advice and insight.

Internal Audit Objectives Internal audit works to support its organisation by:

 › Reviewing an organisation’s achievement of objectives.

 › Assessing if decisions are properly authorised.

 › Evaluating the reliability and integrity of information.

 › Ensuring assets are safeguarded.

 › Assessing compliance with laws, regulations, policies and contracts.

 › Considering the efficiency, effectiveness, economy and ethics of business activities.

 › Reviewing opportunities for fraud and corruption.

 › Following-up previous audits to assess if remedial action has been effectively implemented.

 › Looking for better ways of doing things and sharing these insights with other areas within the 
organisation.

Internal Audit Protocol A formal document prescribing organisational obligations in relation to internal audit that are 
clearly defined and made known within the organisation – it clearly describes mutual obligations of 
internal audit and management.

Internal Audit Service 
Provider 

A professional services firm or contractor with internal audit skills and experience appointed to 
provide internal audit services to an organisation.

Internal Audit Standards The International Standards for the Professional Practice of Internal Auditing contained in the IPPF 
issued by the IIA.

Internal Audit Strategy The strategy adopted to set internal audit up as a key agent of change delivering the right 
internal audit services aligning with contemporary internal audit practice and meeting stakeholder 
expectations.

Internal Audit Terms of 
Reference 

Refer Internal Audit Charter.

Internal Audit Unit Refer Internal Audit Activity.

Internal Auditing An independent, objective assurance and consulting activity designed to add value and improve 
an organisation’s operations. It helps an organisation accomplish its objectives by bringing a 
systematic, disciplined approach to evaluate and improve the effectiveness of risk management, 
control and governance processes.

Internal Auditor A person who works in the field of internal audit positioned independent of management in Line 3 
– often confused with Line 2 activities such as review of ISO management systems which report to 
management.

Internal Control Refer Control.

Internal Control 
Framework

A framework for managing internal controls for example COSO, CoCo, COBIT, King IV.

Internal Control System The sum of controls designed and implemented to manage risk and increase the likelihood an 
organisation’s objectives and goals will be achieved.
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Internal Controls over 
Financial Reporting 

ICFR – Controls specifically designed to address risks related to financial reporting. They are 
controls designed to provide reasonable assurance a company's financial statements are reliable 
and prepared in accordance with external audit standards.

Internal Fraud Fraud committed by an employee against the organisation where they work.

International Accounting 
Standards 

IAS – A set of rules for financial statements replaced in 2001 by International Financial Reporting 
Standards (IFRS),

International Accounting 
Standards Board 

IASB – An independent group of experts with an appropriate mix of recent practical experience in 
setting accounting standards, in preparing, auditing or using financial reports, and in accounting 
education. Broad geographical diversity is also required. The IFRS Foundation Constitution outlines 
the full criteria for IASB composition, with geographical allocation seen on individual member 
profiles. IASB members are responsible for the development and publication of IFRS Accounting 
Standards, including the IFRS for SMEs Accounting Standard. The IASB is also responsible for 
approving Interpretations of IFRS Accounting Standards as developed by the IFRS Interpretations 
Committee (formerly IFRIC). Members are appointed by the Trustees of the IFRS Foundation 
through an open and rigorous process that includes advertising vacancies and consulting relevant 
organisations"

International Auditing 
and Assurance 
Standards Boards

IAASB – An organisation that sets international standards for auditing, assurance and quality 
management designed to strengthen public confidence in the global accounting profession.

International Covenant 
on Civil and Political 
Rights 

ICCPR – A multilateral treaty that commits states parties to respect the civil and political rights of 
individuals including the right to life, freedom of religion, freedom of speech, freedom of assembly, 
electoral rights and rights to due process and a fair trial. It was adopted by the United Nations 
General Assembly Resolution 2200A (XXI) on 16 December 1966 and entered into force on 23 
March 1976. As of June 2022, the Covenant has 173 parties and six more signatories without 
ratification, most notably the People's Republic of China and Cuba. North Korea is the only 
state that has tried to withdraw. The ICCPR is considered a seminal document in the history of 
international law and human rights, forming part of the International Bill of Human Rights along with 
the International Covenant on Economic, Social and Cultural Rights (ICESCR) and the Universal 
Declaration of Human Rights (UDHR). Compliance with the ICCPR is monitored by the United 
Nations Human Rights Committee.

International Federation 
of Accountants 

IFAC – The worldwide organisation for the accountancy profession that contributes to 
development, adoption and implementation of international standards and guidance.

International Financial 
Reporting Standards 

IFRS – A set of accounting rules for the financial statements of public companies that are intended 
to make them consistent, transparent, and easily comparable around the world.

International 
Professional Practices 
Framework

IPPF – The conceptual framework that organises the authoritative guidance promulgated by the IIA. 
Authoritative guidance is composed of two categories (1) Mandatory (2) Recommended. 

Internet A global computer network providing a variety of information and communication facilities, 
consisting of interconnected networks using standardised communication protocols.

Internet of Things IOT – Occurs when physical objects are embedded with sensors, software and other technologies 
for the purpose of connecting and exchanging data with other devices and systems.

Intranet A closed online communications network such as a website accessible only by an organisation’s 
employees or selected customers.

Investigation A search or collation of evidence connecting a person to conduct that breaks criminal law or is in 
contravention of the policies of an organisation.

Investigator An individual appointed to investigate a specific allegation of wrongdoing – the individual may be 
an employee or a specialist engaged on contract to conduct the investigation.
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Invitation for Bid Refer Sealed Bid / Invitation for Bid.

IOT Refer Internet of Things.

IPPF Refer International Professional Practices Framework.

ISACA Professional body for ICT governance professionals, including information systems auditors.

ISM Australian Government Information Security Manual.

ISO International Organization for Standardization which develops and publishes international 
standards.

Issue An important topic or problem for debate or discussion. In risk management, issue refers to 
something that has happened while a risk might happen.

IT Information Technology. Now more commonly known as ICT. 

IT Audit Refer ICT Audit.

IT General Controls ITGC – Controls over the information technology environment, computer operations, access 
to programs and data, program development and program changes – includes a mixture of 
software, hardware, and manual procedures that shape an overall control environment. In contrast, 
application controls are specific controls that differ with each computerised application.

ITAF Refer Information Technology Assurance Framework.

ITGC Refer IT General Controls.

ITIL Information Technology Infrastructure Library. 

ITSC Refer Service Continuity.

ITSM Information Technology Service Management..


