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The IIA-Australia endeavours to ensure  
that accurate information is contained in  
this brochure at the time of printing. 

Qualifications
Studying towards an IIA qualification 
provides a structured pathway of 
training and development for internal 
auditors at all levels of experience. 
Additionally, an IIA professional 
qualification is recognised as a mark 
of quality by employers.

As a qualified internal auditor, you 
will gain professional recognition 
through the use of designations and 
the support of the only professional 
body dedicated to the internal audit  
profession. We have a range of 
qualifications aimed at all levels  
and accelerated pathways available 
for those with experience and other 
qualifications.

Membership
With 170,000 members worldwide, 
membership provides real, tangible 
value to practitioners of Internal 
Audit. It offers programs to acquire 
professional credentials, valuable 
resources to evolve knowledge, 
opportunity to expand your network 
and increased exposure to new 
ideas or shared thinking with other 
professionals in the field.

Being a member encourages growth 
in the profession, raises the standards 
of service and provides mechanism to 
channel new thinking and experiences 
into the institute.

Quality
IIA-Australia offers comprehensive and 
essential quality assurance programs, 
including facilitated self-assessments, 
external quality assessments, 
evaluation of your audit function 
performance in line with industry 
benchmarks and conformity to the 
International Professional Practices 
Frameworks – the only standards that 
are applicable to internal audit. Our 
Quality Services program is recognised 
internationally as leading edge, and 
has been formally recognised as a 
Centre of Excellence for Quality by the 
Institutes in the Asia Pacific Region.

Learning &  
Development
IIA-Australia is committed to 
promoting best practice wherever 
internal auditing is undertaken.  
The IIA-Australia operates a range of 
public and in-house training programs, 
webinars, events and conferences to 
ensure that professionals continually 
improve their technical knowledge  
and skills. All of these activities 
provide Continuing Professional 
Education (CPE) points based on  
the number of hours undertaken  
of approved activity.

Sponsorship
IIA-Australia is focused on growing its 
sponsorship programs. Participation 
by sponsors are an integral part 
to IIA-Australia’s success, as they 
highlight products and services which 
help the Internal Audit profession.  
It is also important to recognise that 
every membership and sponsor is, in 
itself, the most valuable contribution 
to ensure the advancement of the 
profession – now more than ever.

Technical
A comprehensive range of technical 
guidance and support resources are 
available to members in all sectors. 
The knowledge centre, publications, 
technical news and one to one 
technical support all ensure that 
IIA-Australia members and their 
employers stay at the cutting edge  
of best practice and new initiatives. 
Our goal is to generate, assemble  
and make available a valuable body of 
knowledge which allows all members 
to excel in their professional roles.

CAE Services
The Chief Audit Executive Service 
or CAE service draws on IIA’s global 
resources to assist in meeting the 
needs of the CAE’s organisations and 
stakeholders through benchmarking, 
knowledge sharing, peer discussions 
and other information services. Chief 
Audit Executives (CAEs) have a key 
role in advancing the interests of the 
profession. IIA-Australia supports 
CAEs by creating forums - where 
they can explore and discuss key 
developments.

Policy & Advocacy
The policy agenda comprises 
fundamental objectives of the Internal 
Audit community. It supports an 
energetic, proactive and effective 
advocacy role with a sharp focus on 
representing member interests and 
advancing the profession. 

As the voice of the audit and 
assurance community, it aims to 
influence stakeholders, regulatory, 
compliance bodies and legislative 
authorities. The Institute is committed 
to maintaining this significant 
contribution to the public, private 
and not for profit sectors.

IIA-Australia Services
The Institute of Internal Auditors-Australia is part of the IIA which is an international professional association of more than 170,000 members. 
The IIA is recognised as the internal audit profession’s leader in certification, membership, learning & development, research, technical 
guidance, quality services, policy and advocacy throughout the world. 



Chief Audit Executive Service

In today’s complex risk and assurance  
environment, strong internal audit leaders  
keep on top of their game by connecting with  
other leaders, benchmarking and networking  
as part of IIA-Australia’s Chief Audit Executive  
Service, a thriving professional community  
of top corporate and public sector leaders.

Service that will evolve over time
The nature of the CAE Service evolves over 
time, based on demand. Past activities  
have included:

Flash surveys
Infrequent but timely short polls on hot topics 
followed by 2-3 page summaries and analysis 
of the results.

Thought leadership
1-2 page flash reports on key issues as they 
arise to enable CAEs to stay one step ahead of 
their stakeholders. Content is driven by active 
CAEs and IIA-Australia’s technical team.

Special interest groups
IIA-Australia convenes meetings for special 
interest groups. Some special interest 
groups include:

•	 Australian based CAEs with responsibility 
for global teams

•	 Small audit shops

•	 CAEs leading entirely outsourced functions

•	 CAEs with multiple roles in addition to 
oversight of internal audit

•	 Industry groups – particularly financial 
services and the public sector.

Eligibility for the CAE Service 
and membership
To enjoy the offerings within the CAE Service 
you need to be a member of IIA-Australia.
This signals that you are dedicated to your 
profession and gives you access to technical 
guidance and resources. You will receive 
briefing notes, the Institute’s global bi-monthly 
magazine Internal Auditor, access to Risk 
Management Magazine, password access to 
the online resources of IIA-Australia and the 
IIA globally, discounts on our training programs 
and bookstore and many other benefits. As a 
member of IIA-Australia you will be required to 
follow the Code of Ethics and the International 
Professional Practices Framework (IPPF).

Eligibility for the CAE Service is restricted  
to an organisation’s Chief Audit Executive  
and is not available to consultants or  
service providers. 

How to join
Simply complete the form opposite and mail 
or fax back to us. You will receive a welcome 
letter within a few days.

I would like to extend  
my congratulations to the  
IIA-Australia for a good product 
offering. It is a good natural 
blend of technical and more 
generic information, with the  
all important networking  
aspect thrown in. 
Lee Sullivan, Group General Manager,  
Internal Audit, Insurance Australia Group (IAG)

Contact us
For more information on the CAE Service 
please contact:

Jackie Cain, Director, Policy and Technical  
Email caeservice@iia.org.au
Telephone +61 2 9267 9155
Fax + 61 2 9264 9240

Stephanie Koehn, Technical Manager 
Email caeservice@iia.org.au
Telephone + 61 400 400 024
Fax + 61 2 9264 9240

Helping CAEs meet today’s 
challenges
As leaders of the internal audit profession, 
Chief Audit Executives (CAEs) have a key role 
in advancing the interests of the profession. An 
important part of their role is to provide thought 
leadership for the profession by anticipating 
and developing responses to critical emerging 
issues. IIA-Australia supports CAEs by creating 
forums where they can explore and discuss key 
developments.

Boards are increasingly focused on receiving 
assurance from internal audit on their entity’s 
management of risk. Internal Audit change is 
fast-paced. Change requires strong leadership 
and resilience.

How can a CAE operate in isolation?

Drawing on IIA’s global resources, the CAE 
Service assists CAEs to meet the needs of 
their organisations and stakeholders through 
benchmarking, knowledge sharing, peer 
discussions and other information services. 
The CAE Service is driven by CAEs to support 
CAEs and will evolve over time in response  
to their needs.

CAE Service
The CAE Service is a specialised program 
which supports the CAEs of Australia’s leading 
organisations. The aims of this program are to 
foster a dynamic and productive CAE network 
through initiatives that:

•	 Support	CAEs	to	identify,	share	and	 
 respond to emerging issues and practices

•	 Promote	CAEs	as	the	face	of	the	profession	 
 with key stakeholders

•	 Leverage	the	intellectual	capital	generated	 
 by the CAE Service for the benefit of the  
 broader profession though the IIA-Australia’s  
 professional development agenda

Quarterly CAE Service events
The CAE Service events are high profile and 
high energy. The current format is an afternoon 
of presentations, updates and roundtable 
discussions followed by dinner with a speaker. 
These events are greatly valued as networking 
opportunities and non CAE Service members who 
are interested in sampling CAE Service events 
are welcome to attend one quarterly meeting 
as an observer to evaluate the range of benefits 
available by joining the CAE Service. Events 
currently rotate between Sydney and Melbourne. 

Australian CAE email bulletin 
IIA-Australia distributes periodic email bulletins, 
digests and flash reports on key news or events. 
These email bulletins are specifically filtered for 
items of importance to timepoor CAEs to give 
them the information that they need when  
they need it.

Global CAE network list 
Members of the CAE Service will also be 
included in IIA’s global CAE network and be 
given access to the global network of contacts, 
and the global CAE website.

Online resources 
A range of exclusive online services, that  
are highlighted and/or prepared for CAEs  
are available to members of the Australian 
CAE Service through a dedicated section  
on the IIA-Australia website.

Special Events
An example of one of the many special events 
that the CAE Service hosts is an annual event 
focused on Audit Committees, this is where 
CAEs are encouraged to bring along their 
Audit Committee Chair to listen to and debate 
on thought leading presentations.

CAE Service members are regularly invited to 
unique intimate dinners to network with peers 
and hear thought leading speakers present 
their own insight on internal auditing.

IIA-Australia will reward and deploy CAE Service 
members as first point of call, in a whole range 
of professional leadership opportunities. 

The management team at IIA-Australia are also 
on call to meet any networking, benchmarking, 
research or other needs of CAE Service members.

There are other practical benefits such as the 
ability to nominate up to 2 deputies to attend 
events in their place.

The quarterly meetings are good 
sessions that I enjoy immensely. 
There’s a good mix of attendees 
with plenty of good conversations.
Bruce Turner CGAP, Retired Chief Internal Auditor, 
Australian Taxation Office

The CAE Service is a great 
opportunity to tap into a fantastic 
knowledge base. This group has 
a level of experience that can not 
be gained by another source.  
The value of this group can not 
be underestimated.
Maree Patane CIA, Chief Auditor, Tatts Group

The CAE Service creates an 
effective forum to connect 
with my peers, share what 
is happening in our industry, 
influence policy direction and 
apply insights back into my 
organisation.
David Barry, Head of Internal Audit,  
AMP Services Limited

Application Form

Applicant information
Please accept this application from my organisation.

 CAE Service $5,500.00 AUD incl. GST

Company Name 

Attention of

Billing address 

Purchase order number (where applicable)

Authorised Signatory

Service nominees
Please provide access for the following Officers:

Chief Audit Executive

Name 

IIA-Australia Member Number

Deputy CAE 1

Name 

IIA-Australia Member Number

Deputy CAE 2

Name 

IIA-Australia Member Number

Note: Nominees must be members of IIA-Australia. 
Non-members must complete an application for individual membership.

Important notices
Portability and transfer
This is a company sponsored application for the benefit of the office of 
the Chief Audit Executive and their nominated staff. In the event that an 
employee leaves the company, access to the service will be transferred 
to a staff member nominated by the current Chief Audit Executive.

Data protection and privacy
The CAE Service has been specifically designed as a networking and 
knowledge sharing service. By joining this service you agree to your 
business details (including job title, address, telephone/fax numbers and 
email) being published within the secured section of the IIA-Australia 
CAE Service website. By joining this service you agree that you will only 
use the details supplied for the purposes of networking with your fellow 
members of the service, will not disclose these details to any other 
party and will not use them in any manner that may be construed  
as either personal gain or as a breach of The IIA’s Code of Ethics.

Any personal information received by IIA-Australia will be held by the 
IIA-Australia and The IIA only and will be handled in accordance with 
its Information Handling Policy. The information will be held in the 
IIA-Australia’s and The IIA’s membership databases. It will be used  
to advise you of upcoming events, issues of professional concern,  
or member benefits. Where mailouts are conducted for a third party, 
name and address details will be provided to an independent mailing 
house. By applying for this service you acknowledge that the nominees 
are entitled to access and to correct their information at any time under 
the Privacy Amendment (Private Sector) Act 2000 and can elect at any 
time to opt out of receiving member benefits information.

 Consent            Do not consent

If you do not indicate your preference it will be assumed that we may use 
your details as described.

Tax invoice
CAE Program $5,500.00 AUD incl. GST

Total amount AUD $

Enclosed is a cheque for AUD $ 

or please invoice or debit AUD $                                             from my

 Mastercard            Visa            Amex            Diners

(1.5% surcharge for MasterCard/Visa and 3% surcharge for Amex/Diners)

Card Number 

Expiry Date

Name of cardholder

Returning form
Please return form and payment to: 
Institute of Internal Auditors - Australia 
PO Box A2311, Sydney South NSW 1235 Australia 
Fax: +61 2 9264 9240 
Email: quality@iia.org.au 
www.iia.org.au

The CAE service helps me 
envisage what Internal Audit 
could be. I always get practical 
perspectives from this network.
David Joyce, Vice President, Internal Audit, 
Woodside Energy Ltd



Chief Audit Executive Service

In today’s complex risk and assurance  
environment, strong internal audit leaders  
keep on top of their game by connecting with  
other leaders, benchmarking and networking  
as part of IIA-Australia’s Chief Audit Executive  
Service, a thriving professional community  
of top corporate and public sector leaders.

Service that will evolve over time
The nature of the CAE Service evolves over 
time, based on demand. Past activities  
have included:

Flash surveys
Infrequent but timely short polls on hot topics 
followed by 2-3 page summaries and analysis 
of the results.

Thought leadership
1-2 page flash reports on key issues as they 
arise to enable CAEs to stay one step ahead of 
their stakeholders. Content is driven by active 
CAEs and IIA-Australia’s technical team.

Special interest groups
IIA-Australia convenes meetings for special 
interest groups. Some special interest 
groups include:

•	 Australian based CAEs with responsibility 
for global teams

•	 Small audit shops

•	 CAEs leading entirely outsourced functions

•	 CAEs with multiple roles in addition to 
oversight of internal audit

•	 Industry groups – particularly financial 
services and the public sector.

Eligibility for the CAE Service 
and membership
To enjoy the offerings within the CAE Service 
you need to be a member of IIA-Australia.
This signals that you are dedicated to your 
profession and gives you access to technical 
guidance and resources. You will receive 
briefing notes, the Institute’s global bi-monthly 
magazine Internal Auditor, access to Risk 
Management Magazine, password access to 
the online resources of IIA-Australia and the 
IIA globally, discounts on our training programs 
and bookstore and many other benefits. As a 
member of IIA-Australia you will be required to 
follow the Code of Ethics and the International 
Professional Practices Framework (IPPF).

Eligibility for the CAE Service is restricted  
to an organisation’s Chief Audit Executive  
and is not available to consultants or  
service providers. 

How to join
Simply complete the form opposite and mail 
or fax back to us. You will receive a welcome 
letter within a few days.

I would like to extend  
my congratulations to the  
IIA-Australia for a good product 
offering. It is a good natural 
blend of technical and more 
generic information, with the  
all important networking  
aspect thrown in. 
Lee Sullivan, Group General Manager,  
Internal Audit, Insurance Australia Group (IAG)

Contact us
For more information on the CAE Service 
please contact:

Jackie Cain, Director, Policy and Technical  
Email caeservice@iia.org.au
Telephone +61 2 9267 9155
Fax + 61 2 9264 9240

Stephanie Koehn, Technical Manager 
Email caeservice@iia.org.au
Telephone + 61 400 400 024
Fax + 61 2 9264 9240

Helping CAEs meet today’s 
challenges
As leaders of the internal audit profession, 
Chief Audit Executives (CAEs) have a key role 
in advancing the interests of the profession. An 
important part of their role is to provide thought 
leadership for the profession by anticipating 
and developing responses to critical emerging 
issues. IIA-Australia supports CAEs by creating 
forums where they can explore and discuss key 
developments.

Boards are increasingly focused on receiving 
assurance from internal audit on their entity’s 
management of risk. Internal Audit change is 
fast-paced. Change requires strong leadership 
and resilience.

How can a CAE operate in isolation?

Drawing on IIA’s global resources, the CAE 
Service assists CAEs to meet the needs of 
their organisations and stakeholders through 
benchmarking, knowledge sharing, peer 
discussions and other information services. 
The CAE Service is driven by CAEs to support 
CAEs and will evolve over time in response  
to their needs.

CAE Service
The CAE Service is a specialised program 
which supports the CAEs of Australia’s leading 
organisations. The aims of this program are to 
foster a dynamic and productive CAE network 
through initiatives that:

•	 Support	CAEs	to	identify,	share	and	 
 respond to emerging issues and practices

•	 Promote	CAEs	as	the	face	of	the	profession	 
 with key stakeholders

•	 Leverage	the	intellectual	capital	generated	 
 by the CAE Service for the benefit of the  
 broader profession though the IIA-Australia’s  
 professional development agenda

Quarterly CAE Service events
The CAE Service events are high profile and 
high energy. The current format is an afternoon 
of presentations, updates and roundtable 
discussions followed by dinner with a speaker. 
These events are greatly valued as networking 
opportunities and non CAE Service members who 
are interested in sampling CAE Service events 
are welcome to attend one quarterly meeting 
as an observer to evaluate the range of benefits 
available by joining the CAE Service. Events 
currently rotate between Sydney and Melbourne. 

Australian CAE email bulletin 
IIA-Australia distributes periodic email bulletins, 
digests and flash reports on key news or events. 
These email bulletins are specifically filtered for 
items of importance to timepoor CAEs to give 
them the information that they need when  
they need it.

Global CAE network list 
Members of the CAE Service will also be 
included in IIA’s global CAE network and be 
given access to the global network of contacts, 
and the global CAE website.

Online resources 
A range of exclusive online services, that  
are highlighted and/or prepared for CAEs  
are available to members of the Australian 
CAE Service through a dedicated section  
on the IIA-Australia website.

Special Events
An example of one of the many special events 
that the CAE Service hosts is an annual event 
focused on Audit Committees, this is where 
CAEs are encouraged to bring along their 
Audit Committee Chair to listen to and debate 
on thought leading presentations.

CAE Service members are regularly invited to 
unique intimate dinners to network with peers 
and hear thought leading speakers present 
their own insight on internal auditing.

IIA-Australia will reward and deploy CAE Service 
members as first point of call, in a whole range 
of professional leadership opportunities. 

The management team at IIA-Australia are also 
on call to meet any networking, benchmarking, 
research or other needs of CAE Service members.

There are other practical benefits such as the 
ability to nominate up to 2 deputies to attend 
events in their place.

The quarterly meetings are good 
sessions that I enjoy immensely. 
There’s a good mix of attendees 
with plenty of good conversations.
Bruce Turner CGAP, Retired Chief Internal Auditor, 
Australian Taxation Office

The CAE Service is a great 
opportunity to tap into a fantastic 
knowledge base. This group has 
a level of experience that can not 
be gained by another source.  
The value of this group can not 
be underestimated.
Maree Patane CIA, Chief Auditor, Tatts Group

The CAE Service creates an 
effective forum to connect 
with my peers, share what 
is happening in our industry, 
influence policy direction and 
apply insights back into my 
organisation.
David Barry, Head of Internal Audit,  
AMP Services Limited

Application Form

Applicant information
Please accept this application from my organisation.

 CAE Service $5,500.00 AUD incl. GST

Company Name 

Attention of

Billing address 

Purchase order number (where applicable)

Authorised Signatory

Service nominees
Please provide access for the following Officers:

Chief Audit Executive

Name 

IIA-Australia Member Number

Deputy CAE 1

Name 

IIA-Australia Member Number

Deputy CAE 2

Name 

IIA-Australia Member Number

Note: Nominees must be members of IIA-Australia. 
Non-members must complete an application for individual membership.

Important notices
Portability and transfer
This is a company sponsored application for the benefit of the office of 
the Chief Audit Executive and their nominated staff. In the event that an 
employee leaves the company, access to the service will be transferred 
to a staff member nominated by the current Chief Audit Executive.

Data protection and privacy
The CAE Service has been specifically designed as a networking and 
knowledge sharing service. By joining this service you agree to your 
business details (including job title, address, telephone/fax numbers and 
email) being published within the secured section of the IIA-Australia 
CAE Service website. By joining this service you agree that you will only 
use the details supplied for the purposes of networking with your fellow 
members of the service, will not disclose these details to any other 
party and will not use them in any manner that may be construed  
as either personal gain or as a breach of The IIA’s Code of Ethics.

Any personal information received by IIA-Australia will be held by the 
IIA-Australia and The IIA only and will be handled in accordance with 
its Information Handling Policy. The information will be held in the 
IIA-Australia’s and The IIA’s membership databases. It will be used  
to advise you of upcoming events, issues of professional concern,  
or member benefits. Where mailouts are conducted for a third party, 
name and address details will be provided to an independent mailing 
house. By applying for this service you acknowledge that the nominees 
are entitled to access and to correct their information at any time under 
the Privacy Amendment (Private Sector) Act 2000 and can elect at any 
time to opt out of receiving member benefits information.

 Consent            Do not consent

If you do not indicate your preference it will be assumed that we may use 
your details as described.

Tax invoice
CAE Program $5,500.00 AUD incl. GST

Total amount AUD $

Enclosed is a cheque for AUD $ 

or please invoice or debit AUD $                                             from my

 Mastercard            Visa            Amex            Diners

(1.5% surcharge for MasterCard/Visa and 3% surcharge for Amex/Diners)

Card Number 

Expiry Date

Name of cardholder

Returning form
Please return form and payment to: 
Institute of Internal Auditors - Australia 
PO Box A2311, Sydney South NSW 1235 Australia 
Fax: +61 2 9264 9240 
Email: quality@iia.org.au 
www.iia.org.au

The CAE service helps me 
envisage what Internal Audit 
could be. I always get practical 
perspectives from this network.
David Joyce, Vice President, Internal Audit, 
Woodside Energy Ltd



Level 7, 133 Castlereagh Street  
Sydney NSW 2000 Australia  
PO Box A2311, Sydney South NSW 1235

© IIA-Australia January 2012

The IIA-Australia endeavours to ensure  
that accurate information is contained in  
this brochure at the time of printing. 

Qualifications
Studying towards an IIA qualification 
provides a structured pathway of 
training and development for internal 
auditors at all levels of experience. 
Additionally, an IIA professional 
qualification is recognised as a mark 
of quality by employers.

As a qualified internal auditor, you 
will gain professional recognition 
through the use of designations and 
the support of the only professional 
body dedicated to the internal audit  
profession. We have a range of 
qualifications aimed at all levels  
and accelerated pathways available 
for those with experience and other 
qualifications.

Membership
With 170,000 members worldwide, 
membership provides real, tangible 
value to practitioners of Internal 
Audit. It offers programs to acquire 
professional credentials, valuable 
resources to evolve knowledge, 
opportunity to expand your network 
and increased exposure to new 
ideas or shared thinking with other 
professionals in the field.

Being a member encourages growth 
in the profession, raises the standards 
of service and provides mechanism to 
channel new thinking and experiences 
into the institute.

Quality
IIA-Australia offers comprehensive and 
essential quality assurance programs, 
including facilitated self-assessments, 
external quality assessments, 
evaluation of your audit function 
performance in line with industry 
benchmarks and conformity to the 
International Professional Practices 
Frameworks – the only standards that 
are applicable to internal audit. Our 
Quality Services program is recognised 
internationally as leading edge, and 
has been formally recognised as a 
Centre of Excellence for Quality by the 
Institutes in the Asia Pacific Region.

Learning &  
Development
IIA-Australia is committed to 
promoting best practice wherever 
internal auditing is undertaken.  
The IIA-Australia operates a range of 
public and in-house training programs, 
webinars, events and conferences to 
ensure that professionals continually 
improve their technical knowledge  
and skills. All of these activities 
provide Continuing Professional 
Education (CPE) points based on  
the number of hours undertaken  
of approved activity.

Sponsorship
IIA-Australia is focused on growing its 
sponsorship programs. Participation 
by sponsors are an integral part 
to IIA-Australia’s success, as they 
highlight products and services which 
help the Internal Audit profession.  
It is also important to recognise that 
every membership and sponsor is, in 
itself, the most valuable contribution 
to ensure the advancement of the 
profession – now more than ever.

Technical
A comprehensive range of technical 
guidance and support resources are 
available to members in all sectors. 
The knowledge centre, publications, 
technical news and one to one 
technical support all ensure that 
IIA-Australia members and their 
employers stay at the cutting edge  
of best practice and new initiatives. 
Our goal is to generate, assemble  
and make available a valuable body of 
knowledge which allows all members 
to excel in their professional roles.

CAE Services
The Chief Audit Executive Service 
or CAE service draws on IIA’s global 
resources to assist in meeting the 
needs of the CAE’s organisations and 
stakeholders through benchmarking, 
knowledge sharing, peer discussions 
and other information services. Chief 
Audit Executives (CAEs) have a key 
role in advancing the interests of the 
profession. IIA-Australia supports 
CAEs by creating forums - where 
they can explore and discuss key 
developments.

Policy & Advocacy
The policy agenda comprises 
fundamental objectives of the Internal 
Audit community. It supports an 
energetic, proactive and effective 
advocacy role with a sharp focus on 
representing member interests and 
advancing the profession. 

As the voice of the audit and 
assurance community, it aims to 
influence stakeholders, regulatory, 
compliance bodies and legislative 
authorities. The Institute is committed 
to maintaining this significant 
contribution to the public, private 
and not for profit sectors.

IIA-Australia Services
The Institute of Internal Auditors-Australia is part of the IIA which is an international professional association of more than 170,000 members. 
The IIA is recognised as the internal audit profession’s leader in certification, membership, learning & development, research, technical 
guidance, quality services, policy and advocacy throughout the world. 



Chief Audit Executive Service

In today’s complex risk and assurance  
environment, strong internal audit leaders  
keep on top of their game by connecting with  
other leaders, benchmarking and networking  
as part of IIA-Australia’s Chief Audit Executive  
Service, a thriving professional community  
of top corporate and public sector leaders.

Service that will evolve over time
The nature of the CAE Service evolves over 
time, based on demand. Past activities  
have included:

Flash surveys
Infrequent but timely short polls on hot topics 
followed by 2-3 page summaries and analysis 
of the results.

Thought leadership
1-2 page flash reports on key issues as they 
arise to enable CAEs to stay one step ahead of 
their stakeholders. Content is driven by active 
CAEs and IIA-Australia’s technical team.

Special interest groups
IIA-Australia convenes meetings for special 
interest groups. Some special interest 
groups include:

•	 Australian based CAEs with responsibility 
for global teams

•	 Small audit shops

•	 CAEs leading entirely outsourced functions

•	 CAEs with multiple roles in addition to 
oversight of internal audit

•	 Industry groups – particularly financial 
services and the public sector.

Eligibility for the CAE Service 
and membership
To enjoy the offerings within the CAE Service 
you need to be a member of IIA-Australia.
This signals that you are dedicated to your 
profession and gives you access to technical 
guidance and resources. You will receive 
briefing notes, the Institute’s global bi-monthly 
magazine Internal Auditor, access to Risk 
Management Magazine, password access to 
the online resources of IIA-Australia and the 
IIA globally, discounts on our training programs 
and bookstore and many other benefits. As a 
member of IIA-Australia you will be required to 
follow the Code of Ethics and the International 
Professional Practices Framework (IPPF).

Eligibility for the CAE Service is restricted  
to an organisation’s Chief Audit Executive  
and is not available to consultants or  
service providers. 

How to join
Simply complete the form opposite and mail 
or fax back to us. You will receive a welcome 
letter within a few days.

I would like to extend  
my congratulations to the  
IIA-Australia for a good product 
offering. It is a good natural 
blend of technical and more 
generic information, with the  
all important networking  
aspect thrown in. 
Lee Sullivan, Group General Manager,  
Internal Audit, Insurance Australia Group (IAG)

Contact us
For more information on the CAE Service 
please contact:

Jackie Cain, Director, Policy and Technical  
Email caeservice@iia.org.au
Telephone +61 2 9267 9155
Fax + 61 2 9264 9240

Stephanie Koehn, Technical Manager 
Email caeservice@iia.org.au
Telephone + 61 400 400 024
Fax + 61 2 9264 9240

Helping CAEs meet today’s 
challenges
As leaders of the internal audit profession, 
Chief Audit Executives (CAEs) have a key role 
in advancing the interests of the profession. An 
important part of their role is to provide thought 
leadership for the profession by anticipating 
and developing responses to critical emerging 
issues. IIA-Australia supports CAEs by creating 
forums where they can explore and discuss key 
developments.

Boards are increasingly focused on receiving 
assurance from internal audit on their entity’s 
management of risk. Internal Audit change is 
fast-paced. Change requires strong leadership 
and resilience.

How can a CAE operate in isolation?

Drawing on IIA’s global resources, the CAE 
Service assists CAEs to meet the needs of 
their organisations and stakeholders through 
benchmarking, knowledge sharing, peer 
discussions and other information services. 
The CAE Service is driven by CAEs to support 
CAEs and will evolve over time in response  
to their needs.

CAE Service
The CAE Service is a specialised program 
which supports the CAEs of Australia’s leading 
organisations. The aims of this program are to 
foster a dynamic and productive CAE network 
through initiatives that:

•	 Support	CAEs	to	identify,	share	and	 
 respond to emerging issues and practices

•	 Promote	CAEs	as	the	face	of	the	profession	 
 with key stakeholders

•	 Leverage	the	intellectual	capital	generated	 
 by the CAE Service for the benefit of the  
 broader profession though the IIA-Australia’s  
 professional development agenda

Quarterly CAE Service events
The CAE Service events are high profile and 
high energy. The current format is an afternoon 
of presentations, updates and roundtable 
discussions followed by dinner with a speaker. 
These events are greatly valued as networking 
opportunities and non CAE Service members who 
are interested in sampling CAE Service events 
are welcome to attend one quarterly meeting 
as an observer to evaluate the range of benefits 
available by joining the CAE Service. Events 
currently rotate between Sydney and Melbourne. 

Australian CAE email bulletin 
IIA-Australia distributes periodic email bulletins, 
digests and flash reports on key news or events. 
These email bulletins are specifically filtered for 
items of importance to timepoor CAEs to give 
them the information that they need when  
they need it.

Global CAE network list 
Members of the CAE Service will also be 
included in IIA’s global CAE network and be 
given access to the global network of contacts, 
and the global CAE website.

Online resources 
A range of exclusive online services, that  
are highlighted and/or prepared for CAEs  
are available to members of the Australian 
CAE Service through a dedicated section  
on the IIA-Australia website.

Special Events
An example of one of the many special events 
that the CAE Service hosts is an annual event 
focused on Audit Committees, this is where 
CAEs are encouraged to bring along their 
Audit Committee Chair to listen to and debate 
on thought leading presentations.

CAE Service members are regularly invited to 
unique intimate dinners to network with peers 
and hear thought leading speakers present 
their own insight on internal auditing.

IIA-Australia will reward and deploy CAE Service 
members as first point of call, in a whole range 
of professional leadership opportunities. 

The management team at IIA-Australia are also 
on call to meet any networking, benchmarking, 
research or other needs of CAE Service members.

There are other practical benefits such as the 
ability to nominate up to 2 deputies to attend 
events in their place.

The quarterly meetings are good 
sessions that I enjoy immensely. 
There’s a good mix of attendees 
with plenty of good conversations.
Bruce Turner CGAP, Retired Chief Internal Auditor, 
Australian Taxation Office

The CAE Service is a great 
opportunity to tap into a fantastic 
knowledge base. This group has 
a level of experience that can not 
be gained by another source.  
The value of this group can not 
be underestimated.
Maree Patane CIA, Chief Auditor, Tatts Group

The CAE Service creates an 
effective forum to connect 
with my peers, share what 
is happening in our industry, 
influence policy direction and 
apply insights back into my 
organisation.
David Barry, Head of Internal Audit,  
AMP Services Limited

Application Form

Applicant information
Please accept this application from my organisation.

 CAE Service $5,500.00 AUD incl. GST

Company Name 

Attention of

Billing address 

Purchase order number (where applicable)

Authorised Signatory

Service nominees
Please provide access for the following Officers:

Chief Audit Executive

Name 

IIA-Australia Member Number

Deputy CAE 1

Name 

IIA-Australia Member Number

Deputy CAE 2

Name 

IIA-Australia Member Number

Note: Nominees must be members of IIA-Australia. 
Non-members must complete an application for individual membership.

Important notices
Portability and transfer
This is a company sponsored application for the benefit of the office of 
the Chief Audit Executive and their nominated staff. In the event that an 
employee leaves the company, access to the service will be transferred 
to a staff member nominated by the current Chief Audit Executive.

Data protection and privacy
The CAE Service has been specifically designed as a networking and 
knowledge sharing service. By joining this service you agree to your 
business details (including job title, address, telephone/fax numbers and 
email) being published within the secured section of the IIA-Australia 
CAE Service website. By joining this service you agree that you will only 
use the details supplied for the purposes of networking with your fellow 
members of the service, will not disclose these details to any other 
party and will not use them in any manner that may be construed  
as either personal gain or as a breach of The IIA’s Code of Ethics.

Any personal information received by IIA-Australia will be held by the 
IIA-Australia and The IIA only and will be handled in accordance with 
its Information Handling Policy. The information will be held in the 
IIA-Australia’s and The IIA’s membership databases. It will be used  
to advise you of upcoming events, issues of professional concern,  
or member benefits. Where mailouts are conducted for a third party, 
name and address details will be provided to an independent mailing 
house. By applying for this service you acknowledge that the nominees 
are entitled to access and to correct their information at any time under 
the Privacy Amendment (Private Sector) Act 2000 and can elect at any 
time to opt out of receiving member benefits information.

 Consent            Do not consent

If you do not indicate your preference it will be assumed that we may use 
your details as described.

Tax invoice
CAE Program $5,500.00 AUD incl. GST

Total amount AUD $

Enclosed is a cheque for AUD $ 

or please invoice or debit AUD $                                             from my

 Mastercard            Visa            Amex            Diners

(1.5% surcharge for MasterCard/Visa and 3% surcharge for Amex/Diners)

Card Number 

Expiry Date

Name of cardholder

Returning form
Please return form and payment to: 
Institute of Internal Auditors - Australia 
PO Box A2311, Sydney South NSW 1235 Australia 
Fax: +61 2 9264 9240 
Email: quality@iia.org.au 
www.iia.org.au

The CAE service helps me 
envisage what Internal Audit 
could be. I always get practical 
perspectives from this network.
David Joyce, Vice President, Internal Audit, 
Woodside Energy Ltd



Level 7, 133 Castlereagh Street  
Sydney NSW 2000 Australia  
PO Box A2311, Sydney South NSW 1235

© IIA-Australia January 2012

The IIA-Australia endeavours to ensure  
that accurate information is contained in  
this brochure at the time of printing. 

Qualifications
Studying towards an IIA qualification 
provides a structured pathway of 
training and development for internal 
auditors at all levels of experience. 
Additionally, an IIA professional 
qualification is recognised as a mark 
of quality by employers.

As a qualified internal auditor, you 
will gain professional recognition 
through the use of designations and 
the support of the only professional 
body dedicated to the internal audit  
profession. We have a range of 
qualifications aimed at all levels  
and accelerated pathways available 
for those with experience and other 
qualifications.

Membership
With 170,000 members worldwide, 
membership provides real, tangible 
value to practitioners of Internal 
Audit. It offers programs to acquire 
professional credentials, valuable 
resources to evolve knowledge, 
opportunity to expand your network 
and increased exposure to new 
ideas or shared thinking with other 
professionals in the field.

Being a member encourages growth 
in the profession, raises the standards 
of service and provides mechanism to 
channel new thinking and experiences 
into the institute.

Quality
IIA-Australia offers comprehensive and 
essential quality assurance programs, 
including facilitated self-assessments, 
external quality assessments, 
evaluation of your audit function 
performance in line with industry 
benchmarks and conformity to the 
International Professional Practices 
Frameworks – the only standards that 
are applicable to internal audit. Our 
Quality Services program is recognised 
internationally as leading edge, and 
has been formally recognised as a 
Centre of Excellence for Quality by the 
Institutes in the Asia Pacific Region.

Learning &  
Development
IIA-Australia is committed to 
promoting best practice wherever 
internal auditing is undertaken.  
The IIA-Australia operates a range of 
public and in-house training programs, 
webinars, events and conferences to 
ensure that professionals continually 
improve their technical knowledge  
and skills. All of these activities 
provide Continuing Professional 
Education (CPE) points based on  
the number of hours undertaken  
of approved activity.

Sponsorship
IIA-Australia is focused on growing its 
sponsorship programs. Participation 
by sponsors are an integral part 
to IIA-Australia’s success, as they 
highlight products and services which 
help the Internal Audit profession.  
It is also important to recognise that 
every membership and sponsor is, in 
itself, the most valuable contribution 
to ensure the advancement of the 
profession – now more than ever.

Technical
A comprehensive range of technical 
guidance and support resources are 
available to members in all sectors. 
The knowledge centre, publications, 
technical news and one to one 
technical support all ensure that 
IIA-Australia members and their 
employers stay at the cutting edge  
of best practice and new initiatives. 
Our goal is to generate, assemble  
and make available a valuable body of 
knowledge which allows all members 
to excel in their professional roles.

CAE Services
The Chief Audit Executive Service 
or CAE service draws on IIA’s global 
resources to assist in meeting the 
needs of the CAE’s organisations and 
stakeholders through benchmarking, 
knowledge sharing, peer discussions 
and other information services. Chief 
Audit Executives (CAEs) have a key 
role in advancing the interests of the 
profession. IIA-Australia supports 
CAEs by creating forums - where 
they can explore and discuss key 
developments.

Policy & Advocacy
The policy agenda comprises 
fundamental objectives of the Internal 
Audit community. It supports an 
energetic, proactive and effective 
advocacy role with a sharp focus on 
representing member interests and 
advancing the profession. 

As the voice of the audit and 
assurance community, it aims to 
influence stakeholders, regulatory, 
compliance bodies and legislative 
authorities. The Institute is committed 
to maintaining this significant 
contribution to the public, private 
and not for profit sectors.

IIA-Australia Services
The Institute of Internal Auditors-Australia is part of the IIA which is an international professional association of more than 170,000 members. 
The IIA is recognised as the internal audit profession’s leader in certification, membership, learning & development, research, technical 
guidance, quality services, policy and advocacy throughout the world. 


