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The Institute of Internal Auditors-Australia is delighted to invite you and your team to attend our 
13th annual Financial Services Assurance Forum. We are excited that this year’s event will be 
delivered in-person and we are looking to forward to seeing delegates back to together at the 
forum.

This event provides a unique sector-based forum to exchange knowledge on the critical issues 
impacting internal audit, risk, compliance, governance and quality professionals working across 
the financial services sector. The program will address a variety of macro trends that are shaping 
the sector’s operating environment, as well as delve into the technical aspects of current risk, 
governance and internal audit issues. Key themes to be explored include, cyber security, culture, 
Environmental Social Governance, financial crime and regulatory updates and requirements.

Benefit from gaining insights from speakers with sector knowledge, technical experts and internal 
audit stakeholders.  Importantly, take advantage of being back together for the networking and 
collaboration opportunities available at the forum.

We look forward to seeing you in Sydney.

Thank you to our sponsors
Principal Sponsor

Sponsor

Stephen Tiley PMIIA CIA  
President 
IIA-Australia

Judith Charlton PMIIA  
Program Chair – Financial Services Assurance Forum 
IIA-Australia

Major Sponsor
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THURSDAY 24 NOVEMBER 2022 - CONFERENCE PROGRAM

8.30am – 8.50am REGISTRATION AND ARRIVAL REFRESHMENTS

8.50am – 9.00am WELCOME ADDRESS AND OPENING REMARKS

9.00am – 9.45am KEYNOTE 1

Getting assurance right – Giving the Board comfort 
This session will explore the unique risk and assurance challenges of financial services sector and the 
expectations of the Board in taking comfort over the assurance process. Key points to be discussed 
include: 
 › Overview of the key risks that are on the radar for Boards in the financial services sector 
 › Perspectives on good control and governance frameworks and the expectations of the three lines in 

delivering assurance
 › The practicalities of what is required to give the Board comfort that all the bases are covered

Michael Coleman, Non-Executive Director, Macquarie Bank 

9.45am – 9.50am SESSION TRANSITION BREAK

9.50am – 10.35am KEYNOTE 2

APRA compliance update - State of play and pressure points 
 › Industry progress on CPS 220 and 234 and expectations on CPS 230
 › FAR and GCRA – Where are we at?
 › Cyber security and improving resilience of the financial services system
 › Future priorities – How adequate are risk management frameworks and what else needs to be done?

Stuart Bingham, General Manager Governance, Culture, Remuneration & Accountability, APRA

10.35am – 11.05am MORNING BREAK AND EXHIBITION VIEWING 

11.05am – 11.50am CONCURRENT SESSIONS 1

1A Financial crime and corruption control in the 
Financial Services sector – Alerts for internal 
auditors
 › Fraud key stats and trends including in the 

Financial Services sector
 › Case studies of fraud in the media and the key 

learnings
 › Three lines of defence and the role of 

financial crime in fraud and corruption control 
(AS8001:2021)

 › Practical insights from the field and key 
takeaways

Milind Sheth, Senior Manager, RSM

1B Cloud governance and assurance - Trends and 
best practice
 › Why Cloud has grown in importance for financial 

services internal auditors and meeting regulatory 
considerations such as CPS234

 › Internal control considerations when projects, 
transformation efforts, and systems, change or 
move 

 › Case study - How Cloud can go wrong and what 
internal audit can do (before and after)

 › Best-practice assurance techniques and internal 
audit testing considerations

Joe Dalessandro, MS, AMIIA, Head of Security & 
Technology Audit and Audit Analytics, Australian 
Unity

11.50am – 11.55am SESSION TRANSITION BREAK

11.55am – 12.40pm CONCURRENT SESSIONS 2

2A Conducting an effective AML/CTF 
independent review
 › Gain understanding – Know the requirements, 

know the industry, know the audience
 › ‘Selling’ the review – The real ‘why’ and how you 

can help
 › The big underplay – Tactics used by review 

respondents
 › Interviews and evidence – Who and what
 › Common ‘mistakes’ in AML/CTF independent 

review reports
 › Back to ‘square one’ + 2 – Applying the 

understanding in your review report

Monique Bielanowski, Senior Financial Crimes 
Manager, Australian Retirement Trust

2B Risk culture - How TAL built a framework to 
paint a picture of culture 
 › Building a risk culture framework with 

collaboration across the three lines 
 › Why risk culture is separate from staff 

engagement – Avoiding taking the easy way out
 › Actual vs desired risk culture: ensuring alignment 

with Board and Audit Committee expectations

Stephen Volpato MIIA(Aust), Head of Internal 
Audit - Distribution and Operations, TAL

12.40pm – 1.40pm LUNCH AND EXHIBITION VIEWING
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1.40pm – 2.25pm CONCURRENT SESSIONS 3

3A CPS230 – Expectations and preparations
This session will provide an overview of CPS 
230 and what it will mean for regulated entities, 
exploring: 
 › The need for senior management to provide 

clear and comprehensive reporting to the Board
 › Supporting and monitoring the operational 

risk profile through periodic testing of internal 
controls 

 › The requirement to continue to deliver its 
critical operations through robust business 
continuity planning and enhanced third-party risk 
management

 › The role that risk and assurance practitioners 
can play in helping achieve demonstrable 
operational resilience outcomes

Damien O’Meara MIIA(Aust), Partner, EY
Hanny Hassan, Partner, EY 

3B ESG – Mapping non-financial risk
 › ESG and the financial services update
 › The rapidly changing regulatory, stakeholder 

and investment environment 
 › Defining ESG reporting requirements and metrics
 › Meeting the Board’s expectation on ESG 

reporting
 › Mapping and articulating ESG risk
 › Understanding the role of internal audit in your 

organisation’s ESG journey

Freya Mardsen, Chair, Victorian Government 
Sustainability Fund 

2.25pm – 2.30pm SESSION TRANSITION BREAK

2.30pm – 3.15pm CONCURRENT SESSIONS 4

4A Critical infrastructure risk and compliance
 › The Critical Infrastructure Act - What does it 

mean for financial services?
 › How do you ensure your critical infrastructure 

management program is ready to deal with 
threats?

 › What does the cyber threat look like, and what 
can be done to mitigate it?

 › What is the role of internal auditors in 
preparedness and enhancing capability?

Andrew Macintosh, Managing Director, Caerus 
Consulting

4B Building compliance frameworks into the 
product development lifecycle
 › Understanding ASIC’s expectations of Design 

and Distribution Obligations and protecting 
vulnerable customers

 › Building a framework to ensure your organisation 
meets responsible lending practices – What are 
the non-negotiables 

 › Auditing the process of product design and the 
vulnerable customer assessment process

 › Practical insights and lessons learned in meeting 
DDO requirements – Ensuring the right products 
are with right customers 

John Price, Head of Regulatory Compliance, 
Bendigo and Adelaide Bank

3.15pm – 3.45pm AFTERNOON TEA AND EXHIBITION VIEWING

3.45pm – 4.45pm KEYNOTE 3

The Australian economic outlook 
In a world of constant disruption, financial markets and systems have been impacted with volatility. This 
session will explore the health of the Australian financial system and what the future may hold. Key 
questions to be explored:
 › How has the ongoing global disruption impacted the financial system? 
 › What are the local trends and risks that are shaping the Australian financial system?
 › Where to next on inflation, interest rates and regulator and consumer risk appetite?
 › What may lie ahead for 2023 and beyond?

Paul Bloxham, Chief Economist, Australia, New Zealand and Global Commodities, HSBC

4.45pm – 5.00pm CLOSING REMARKS

5.00pm – 6.00pm NETWORKING DRINKS



  2
0

2
2

 F
IN

A
N

C
IA

L 
S

E
R

V
IC

E
S

 A
S

S
U

R
A

N
C

E
 F

O
R

U
M

FRIDAY 25 NOVEMBER 2022 - OPTIONAL WORKSHOPS

8.15am – 8.30am REGISTRATION AND ARRIVAL REFRESHMENTS

8.30am – 12.30pm WORKSHOP 1 - AUDITING ANTI-MONEY LAUNDERING AND COUNTER-TERRORIST FINANCING 
(AML/CTF)   

This half day workshop will provide you with an introduction to 
Auditing Anti-Money Laundering and Counter-Terrorist Financing 
(AML/CTF).

 Key topics to be covered:
 › What is AML and what if CTF and the risk to your business 
 › Understanding the link to other financial crimes and Australia’s 

sanction regime
 › Overview of the Australian AML/CTF Legal and Regulatory 

Framework and Austrac priorities
 › Developing an AML/CTF Program to meet AML/CTF Obligations
 › AML/CTF and the three lines of defence model
 › Risk assessment and its linkage to the AML/CTF Program
 › Auditing the AML/CTF Program - Austrac and Internal Audit
 › Monitoring the performance of your AML/CTF framework

Learning outcomes:
 › Gain a basic understanding of the risks to your business from 

money laundering and / or terrorist financing 
 › Gain an overview of the Australian anti-money laundering and 

counter-terrorism financing legal and regulatory framework  
 › Acquire the ability to develop an AML/CTF Program audit 

program 
 › Gain an understanding of common reporting entity AML/CTF risk 

failures 

Presenter:
Neil Jeans, Partner, Risk Consulting,  
Grant Thornton 

Neil Jeans has led Initialism for 10 years  
and joined Grant Thornton as Partner,  
Risk Consulting in September 2022. Neil  
has a unique background in financial  
crime risk management which spans  
almost 30 years. This includes working  
within Law Enforcement agencies investigating domestic and 
international fraud and money laundering, as well as working as an 
AML/CTF regulator establishing regulatory regimes. Neil has also 
held senior AML/CTF leadership roles within Australian and global 
financial institutions. Neil also has extensive experience of advising 
financial institutions in Australia and globally on AML/CTF matters, 
including responding to regulatory enquiries and enforcement 
activity. In 2019, Neil was appointed by Austrac as the external 
auditor for AfterPay.

12.30pm – 1.00pm LUNCH FOR THOSE ATTENDING BOTH WORKSHOPS 

1.00pm – 5.00pm WORKSHOP 2 - AUDITING RISK CULTURE – IMPLICATIONS OF CPS220 IN THE CURRENT 
WORLD

Since the introduction of current CPS220 risk culture requirements, 
the finance industry has made considerable progress in the 
development of robust frameworks, assessment methods and 
mechanisms for managing risk culture and assurance functions 
play a critical role in ensuring boards have effective oversight 
of cultural risks.  In the financial sector, traditional outcomes 
arising from a sound culture continue to create a compelling case 
for its coverage in audit plans– specifically, good conduct and 
effective management of risk. However, in today’s world, a range 
of emerging risks related to ESG, cyber-risk, social activism and 
geopolitical issues are broadening the definition of ‘risk’. This 
workshop will explore how auditors can approach their work on 
risk culture in the same systematic manner as other internal audit 
activities, with consideration to the constantly evolving external 
landscape.

Key areas to be covered 
 › Understanding of what a sound culture looks like 
 › Improving awareness of how culture influences risk outcomes 

and what could be included a review of culture
 › Exploring various evidence-based methodologies to assess 

culture from an Internal Audit perspective
 › Using data points and metrics to monitor culture longer-term and 

take forward for further exploration (within their organisation)

Learning Outcomes
 › Experiential learning to understand the topic of cultural risk 

within the financial services sector, including new and emerging 
financial and non-financial risks 

 › Attendees will have the opportunity to experiment with 
behavioural science techniques typically used in culture audits 

 › Be empowered, as an audit team to either initiate or further 
enhance their own audit methodologies within the context of 
cultural risk

Presenter:
Elizabeth Arzadon, Managing Director,  
Kiel Advisory Group 

Elizabeth is an international expert on  
cultural factors that impact management  
of risk, and the Managing Director of Kiel  
Advisory Group. She is a Registered  
Psychologist with a foundation in  
organisational psychology and extensive  
experience in corporate and regulatory roles, as well as insight 
from 20 years as a strategy and independent adviser diagnosing 
culture and designing change programs with a range of clients. 
Elizabeth works directly with regulators globally to develop 
their supervisory methodologies and undertake entity-level 
and industry-wide assessments of corporate governance and 
behavioural risk. She has also developed risk culture audit 
programs for a number of major financial institutions and has 
led over 30 risk culture audits across Asia-Pacific, Europe and 
the Americas. This year, Elizabeth co-authored two publications: 
Auditing Risk Culture: A Practical Guide for the Institute of Internal 
Audit (Australia), and Culture Audit in Financial Services, published 
by Kogan-Page. Elizabeth is a Registered Psychologist, holds 
a Master of Psychology (Organisational) and a Bachelor of 
Science (Psychology)(Hons), and is a Member of the Australian 
Psychological Society.



Online Registration

Register online at www.iia.org.au and follow the prompts. Each delegate must complete a separate online registration form. Please 
note this is a secure website.

Registration forms

Alternatively registration forms can be scanned and returned by email: conferences@iia.org.au

Please complete and return the registration form along with full payment. Each delegate must complete a separate registration 
form.

Conference fees

All fees are quoted in Australian Dollars and are inclusive of the 10% compulsory goods and services tax (GST).

CPE

Attendance will provide 7.5 CPE hours.

Attendance at each workshop will provide 4 CPE hours. 

Venue

Amora Hotel Jamison Sydney 
11 Jamison Street 
Sydney  
NSW 2000

Financial Services Assurance Forum 2022 – Registration Fees

Early Bird                                                                                                                                    Register before or on 11 November 2022

Early Bird Member $890

Early Bird Non-Member $1045

Standard                                                                                                                                     Register after 11 November 2022

Standard Member $1040

Standard Non-Member $1230

Workshops                                                                                                                                  Register anytime

Attend One Workshop- Member $430

Attend One Workshop – Non-Member $530

Attend Both Workshops - Member $760

Attend Both Workshops – Non-Member $960

Groups - 3 or more people from the same organisation booking at the same time receive a 10% discount. 

COVID AND CANCELLATIONS 

If you are registered to attend and are unwell or in isolation due to COVID we will offer you a refund less AUD $200.00 
administration fee, or hold your funds on credit to use at another time. Subject to provision of evidence from the relevant 
government bodies. A substitute delegate will be accepted at no extra charge.

How to register

Internal Audit is uniquely 
positioned to shape a risk-aware 
culture and influence the 
behaviours of those around it.



1. PROVIDE PERSONAL DETAILS – please use block letters

Title  Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name

Given name

Postnominal

Position

Organisation

Address for correspondence

City/State   Country  Postcode 

Telephone (     )

Facsimile (     )

Mobile

Email

Name as you wish it to appear on name badge 

Please indicate your membership number  

 IIA Member 

2. CONFIRM REGISTRATION TYPE AND FEES

Early Bird    register before or on 11 November 2022

Member $890 

Non-Member $1045  

Standard    register after 11 November 2022

Member $1040 

Non-Member $1230 

Post Conference Workshops         register anytime

Attend one Workshop – Member $430 

Attend one Workshop – Non-Member $530 

Attend both Workshops – Member  $760 

Attend both Workshops – Non-Member $960 

TOTAL REGISTRATION FEES $

Groups - 3 or more people from the same organisation booking at the same time receive a 10% 

discount.

3. INDICATE CONCURRENT SESSION PREFERENCES

11.05am – 11.50am  

 1A Financial crime and corruption control in the financial services 

sector – Alerts for internal auditors 

 1B Cloud governance and assurance - Trends and best practice   

11.55am – 12.40pm   

 2A Conducting an effective AML/CTF independent review 

 2B Risk culture - How TAL built a framework to paint a picture of 

culture

1.40pm – 2.25pm  

 3A CPS230 – Expectations and preparations 

 3B ESG – Mapping non-financial risk

2.30pm – 3.15pm  

 4A Critical infrastructure risk and compliance 

 4B Building compliance frameworks into the product development 

Lifecyle 

4. REGISTER FOR WORKSHOP (IN-PERSON ONLY)

Workshops – Friday 25 November 2022

8.30am – 12.30pm    WS1 – Auditing Anti-Money Laundering and 

Counter-Terrorist Financing (AML/CTF)

1.00pm – 5.00pm    WS2 – Auditing risk culture – Implications of 

CPS220 in the current world

5. SPECIAL REQUIREMENTS

Dietary requirements 

Please specify if you have any meal requirements. Please note that 

some special meals will incur an additional change. You will be notified 

if this is the case for the food type you have indicated.

Special assistance 

Please indicate if you have a disability or require assistance to 

participate fully. Please list the type of assistance you require.

NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST. This document will be a tax

invoice/receipt for GST when you make payment. ABN 80 001 797 557

Registration 
form & tax invoice 

 CIA®  

 CRMATM

 CCSATM  

 GradCertIA

 CGAPTM  

 QIALTM

 CFSATM  

 Other

Financial Services Assurance Forum - 24 & 25 November 2022
Australia



DEFINITIONS 

The word ‘event’ refers to all our conferences, workshops, webinars, members meetings, professional development training courses, dinners 
and other networking occasions.  

INVOICING, PAYMENT & REGISTRATION 
If an invoice is requested for an event, payment must be received within 14 days of the invoice date. The registration for events will not be processed 
until full payment is received. The registration fees includes certificate of attendance, lunch and morning and afternoon tea. 

CANCELLATION POLICY  
Cancellations must be notified in writing to IIA-Australia. Cancellations received prior to 11 November 2022 will receive a refund, less AUD $200.00 
administration fee. No refunds will be available after 11 November. A substitute delegate will be accepted at no extra charge, subject to membership 
status, if advised in writing.

COVID AND CANCELLATIONS AFTER 11 NOVEMBER.  
If you are registered to attend and are unwell or in isolation due to COVID we will offer you a refund less AUD $200.00 administration fee, or hold 
your funds on credit to use at another time. Subject to provision of evidence from the relevant government bodies. A substitute delegate will be 
accepted at no extra charge..

CANCELLATION BY IIA-AUSTRALIA  
We reserve the right to alter published programs, speakers and venues without prior notice. However, events are intended to be provided as 
advertised. Professional development training courses are subject to sufficient participant numbers. If the event has to be cancelled, you will be 
notified at least one week in advance of the event. Our liability is limited to a full refund of the event fee only. No compensation will be paid for any 
other costs incurred by the delegate, such as travel or accommodation. IIA-Australia accepts no liability if an event is cancelled or postponed for 
reasons beyond our reasonable control. 

PRIVACY STATEMENT  
I, or a later substitute, hereby consent to my/their name, position and organisation being included in the Conference Delegate list and forwarded by 
IIA-Australia to related third parties including sponsors and exhibitors. I understand that if I do not provide consent my name will not be published in 
the list of participants that is distributed to each conference delegate upon registration. If you do not indicate your preference it will be assumed that 
we may use your details as described. 

  Consent       Do not consent 

I acknowledge that details will be used to confirm my membership status at IIA-Australia. IIA-Australia may use a third party conference service provider to 
process your registration. Photographs and videos may be taken at the event to be used for IIA-Australia promotional purposes. IIA-Australia will handle any 
personal information collected on this form in accordance with its Privacy Policy. 

TRANSFERRING YOUR PLACE TO SOMEONE ELSE  
If you are unable to attend an event, you can send someone else in your place provided that person meets the entry requirements of the event. Please notify 
us in advance so that we can update our delegate list. If the replacement delegate is not entitled to attend at the same price (for example if an IIA-Australia 
member sends a non-IIA-Australia member in his or her place) then the difference in fees must be paid before the event is held. 

TRANSFERRING FEE TO ANOTHER EVENT  
Transferring your registration to another event 15 or more days prior to the event incurs a fee of 10% of registration fees. Transferring registration to another 
event within 14 days prior to the event is not permitted, unless subject to the COVID Cancelation clause. 

LIABILITY  
IIA-Australia does not accept responsibility for anyone acting as a result of information or views expressed by speakers. Delegates should take specific advice 
when dealing with specific situations. Opinions expressed are those of individual speakers and not necessarily those of the IIA-Australia. 

INTELLECTUAL PROPERTY  
The Intellectual Property Rights in the events are owned by, and shall remain vested in, the IIA-Australia and/or its appointed training provider(s) / speaker(s).

 
ABN: 80 001 797 557

6. PAYMENT DETAILS

Method of payment (please choose an option)

1.  I wish to pay by credit card*
* 1.05% surcharge for Amex | 1.23% surcharge for Visa/MasterCard | 3% surcharge for Diners

Please complete the following

 Visa     MasterCard     Amex     Diners

Total amount in AUD $ 

Credit Card Number 

Expiry Date

Name of Card Holder

Signature

2.   I will transfer the above sum to the 

Account Name: The Institute of Internal Auditors – Australia  

Bank: Westpac Banking Corporation 

Address: 84 King Street, Sydney NSW 2000  

Branch (BSB): 032003 

Account Number: 478233 

Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 

add AUD$25.00 for bank fees. The delegate is responsible for all fees 

associated with the transaction. To enable us to identify your payment, 

please ensure that your name and Financial Service Assurance Forum 

2022 appear on the transfer.

Please email a record to accounts@iia.org.au.

7. RETURNING FORM

Please return form and payment to

  Institute of Internal Auditors – Australia 

email: conferences@iia.org.au 

Each delegate must complete a separate registration form

General enquiries

  conferences@iia.org.au 

Tel +61 2 9267 9155 

Tel Toll free (within Australia) 1800 236 366  

www.iia.org.au

Sponsorship enquiries

 anna.soo@iia.org.au 

 Tel +61 2 9267 9155 

 Tel Toll free (within Australia) 1800 236 366  
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