Institute of Internal Auditors – Australia

Our vision is to achieve genuine
professional body status by 2020.
What does this mean?
• To have a fully qualified membership
• Membership with intrinsic value - not solely benefits focused
• Internal Audit (IA) universally recognised as a profession distinct
from the accounting profession
• Anyone who practices IA is appropriately qualified
• Mandated code of ethics/professional standards upheld
by a disciplinary committee
This is what it means to be a true professional body and
a professional internal auditor.
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President’s Report

1. Internal Audit should be mandatory
2. A strong Audit Committee is essential
3. Internal Audit should operate at a
consistently high standard. This requires
full adherence to the IIA’s International
Standards for the Professional Practice
of Internal Auditing
4. There must be appropriate reporting lines
for the Head of Internal Audit
5. Organisations must have clear
accountabilities for risk management,
internal control and assurance

2011 marks the eve of IIA-Australia’s 60th
anniversary year. As we reflect on how much
our business and economic environment has
changed in past decades, it is equally clear
that many more challenges lie in store for
the years ahead.
In this climate, it has never been more
important for the internal audit profession
to grow and evolve in expertise and
professionalism. This is crucial if we are to
support our organisations to make the best
possible decisions to enhance performance,
efficiencies and governance in difficult times.
Your Board is wholeheartedly committed
to IIA-Australia’s Vision 2020 Strategy
for this very reason. It is the blueprint to
help us achieve the highest standards
of practice, expertise and ethics for our
profession. We are particularly pleased that
IIA-Australia’s landmark achievements in
2011 – notably, developing a world-class yet
locally-recognised post graduate internal
audit qualification, as well as a prestigious
Professional Membership program – will set
the early foundations for a universally qualified
internal audit profession by the year 2020.
We are confident the Vision 2020 Strategy will
deliver strong benefits for our profession and
the communities and organisations we serve.
2011 was also the second year of IIA-Australia’s
Policy Agenda. Our Policy Agenda articulates
the five fundamental elements of a strong
governance framework which IIA-Australia
would like to see incorporated into Australia’s
regulatory regime. These are:
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In 2011, IIA-Australia continued to use the
Policy Agenda as the basis for our advocacy
efforts with government departments and
regulators. Key advocacy achievements in
2011 included:
• Queensland Treasury’s decision to
legislate a requirement that Heads of
Internal Audit be professional members
of their institutes
• Representing the internal auditing
profession on working parties convened
by the ASX Corporate Governance Council,
Standards Australia, the Australian Audit
and Assurance Standards Board and the
global IIA on topics related to governance,
risk management and assurance
• Discussions with the ASX Corporate
Governance Council on whether
to undertake a review of the ASX
Corporate Governance Principles &
Recommendations. While we regret the
Council’s decision not to embark on a
review in 2011, we will continue to work
with the Council’s new Chairman, Mr Alan
Cameron AO, to progress the interests
of our profession and the investing
community in robust governance.
We were also delighted that IIA-Australia
continued to assume a leadership role for
internal audit in the Asia-Pacific region.
IIA-Australia represented the Asian
Confederation of Institutes of Internal
Auditors at the 2011 annual meeting of the
OECD Asia-Pacific Round Table on Corporate
Governance. In addition, IIA-Australia’s
work with the APEC Business Advisory
Council (ABAC) resulted in ABAC making

a recommendation to the APEC Economic
Leaders including the Federal Treasurer
Wayne Swan, to adopt the IIA’s International
Professional Practices Framework.
The growth and success of IIA-Australia
and our profession has been driven by the
support and engagement of our members.
Your input and commitment have allowed
IIA-Australia to be more alert and responsive
to industry needs and developments.
I would also like to thank my fellow Board
members, the Chief Executive Officer,
Christopher McRostie and the National
Office team for their excellent work and
determination to make Vision 2020 a success.
As IIA-Australia’s 60th anniversary
approaches, it is fitting to note that the role
of internal auditing is more important and
relevant than ever. With your continued
support, I am certain the future for our
profession will be very promising indeed.

Catherine Blunt
President and Chairman of the Board

Chief Executive Officer’s Review

them to cultivate skills that extend beyond
the traditional accounting and finance
spheres, to reflect the broad-based business
focus required of any internal auditor to
properly perform their role of reviewing an
organisation’s overall governance framework.
To that end, IIA-Australia’s greatest
achievements in 2011 included:
• Gaining approval to be a ‘higher education
institution’ from Australia’s higher education
regulator, the Tertiary Education Quality and
Standards Agency (TEQSA)

It’s been another tremendously successful
year for IIA-Australia and we can certainly
look back on 2011 as a year of major
milestones. We are continuing to grow
more dynamically and forward-looking as
we sharpen our focus on raising the positive
profile of internal audit and on supporting
the profession to be the best it can be.
To position the profession for the future,
IIA-Australia has developed a strategic vision
for the year 2020. Launched in 2010, our
Vision is to achieve the status of a genuine
professional body by 2020. This entails:
• Having a fully qualified membership
by 2020
• Acknowledgement that IIA-Australia
membership has intrinsic value and is
not solely benefits focused
• Internal Audit (IA) is universally
recognised as a profession
• Anyone who practices IA is
appropriately qualified
• Observance of a mandated code of
ethics/professional standards upheld
by disciplinary committee.
2011 was the year the ‘rubber hit the road’
in the implementation of our 2020 Vision
and I’m pleased to report many wins and
accomplishments on our journey so far.
A key focus of our strategy has and
always will be, ensuring our members are
appropriately qualified from an internal
audit perspective. That means, assisting

• Development of Australia’s first dedicated
post-graduate qualification in internal audit the Graduate Certificate in Internal Auditing
- which is an academically robust, TEQSAapproved qualification recognised under the
Australian Qualifications Framework
• Roll-out of our new ‘Professional
Membership’ program which aims to
enhance the professional standing of
internal auditors in Australia. Members
will only be eligible to use the ‘Professional
Member’ designation of CMIIA® (Certified
Member, Institute of Internal Auditors –
Australia) if they pass certain knowledge
and skill requirements and undertake to
apply the IIA’s International Professional
Practices Framework. I am very pleased
that our members have enthusiastically
supported this new program with over
500 members upgrading to ‘professional
member’ status within the first two
months of launch.
We believe that through these initiatives, the
quality of the internal audit profession will be
strengthened and its reputation reinforced
in the public eye. And I have no doubt that
our members will gain significant personal
and career rewards by embracing higher
standards of expertise and professionalism.

To improve our service to members,
we have also continued to enhance our
information technology capabilities. A major
development was the integration of our
Customer Relationship Management System
and the IIA-Australia Website, which has
set the foundation for improving the quality
of our communications and interaction with
members and the public.
We have also continued to invest in developing
our policy and advocacy function to ensure
that we represent your interests to regulators,
policy-makers and other stakeholders, in the
best possible way. We are very pleased to
welcome Jackie Cain to IIA-Australia, as our
new Director of Policy & Technical. Jackie
is a global leader in the area of professional
standards and technical policy and brings
immense intellect and experience to her role.
As we look forward to 2012 – a momentous
year which will mark IIA-Australia’s 60th
Anniversary since we established our first
Chapter in Sydney back in 1952, I believe we
are in the best possible position to continue
advancing the influence and impact of our
profession. We have achieved a tremendous
amount in 2011, and 2012 promises to raise
the bar even further.
We look forward to serving you and to
continuing to represent the best interests
of the profession in the years ahead.

Christopher McRostie
Chief Executive Officer

Another highlight for 2011 was the SOPAC®
2011 conference in Melbourne which was
attended by close to 800 delegates, sponsors
and exhibitors. We received excellent
feedback, with SOPAC® 2011 described as
‘the most practical, effective and successful
ever’, featuring leading practitioners and
experts in internal audit, risk management,
compliance and governance.
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Marketing and Communications

Marketing strategy and brand development

Growing the profession

Communications

IIA-Australia undertook its annual membersurvey in November 2011, which resulted in
a total of 444 responses.

Over 2,500 people attended our conferences,
forums, training courses and webinars in
2011 - proof positive that IIA-Australia plays
a fundamental role in cultivating internal
audit best practices and technical knowledge.

The Marketing & Communications team
brings together internal communication,
corporate communication and media relations.

Member feedback and levels of engagement
were very positive with 66 per cent of
respondents indicating that IIA-Australia
provided leadership in the field of internal
audit; 67 per cent agreeing that IIA-Australia
was a valuable source of information to assist
members to perform their role; and 67 per
cent stating the organisation gave members
a sense of belonging to a professional
community. The 2011 membership survey
also found that 88 per cent of members
would “definitely or probably” renew their
membership with IIA-Australia, compared
to 75 per cent in 2010. This rise in member
confidence reflects the growing value
members are placing on their association
with the IIA-Australia as a result of our
strategic initiatives in the past year.
A major project in 2011 was the integration
of our Customer Relationship Management
System with the IIA-Australia website.
The integrated platform was developed to
enhance member services and has produced
numerous benefits including improved
useability, the ability to update member
profiles online and the capacity to autocomplete forms for future courses and events.
For the first time, members are also able to
view their transaction history online with
the option to re-print receipts/invoices, and
renew and pay for their membership online.
Furthermore, the integration allows us
to better target our communications
so members receive information that
is useful and relevant to them.
IIA-Australia’s website attracted over 125,000
visitors in 2011, an average of 10,415 visitors
per month. The most popular pages viewed
were: the Training Event Calendar, the SOPAC®
information page, the Members-Only Area,
the Technical Services Knowledge Centre and
Ultimate Internal Audit Resource pages.
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In addition to our regular training and
guidance programs and networking events,
some 2011 highlights included:
• The launch of IIA-Australia’s new
Professional Member Designation CMIIA® - which identifies members who
are qualified and committed to applying
internal audit best practice. The new
designation sets the highest standards
for the profession as well as supports
the community’s interests in robust risk
management and good corporate and public
sector governance through internal audit
• Securing approval from the Australian
Tertiary Education Quality & Standards
Agency (TEQSA) to offer a robust
postgraduate internal audit qualification
that is recognised under the Australian
Qualifications Framework. The GradCertIA
developed and offered by IIA-Australia
is a postgraduate professional education
program for those seeking a career in
internal audit, governance and risk and
will support internal auditors to build
their skills base
• Hosting a remarkable SOPAC® 2011
conference, which attracted a record
turn-out of nearly 800 attendees
• Improving the technical resources
available to members with the launch
of insighTs techTalk in March 2011
• Providing input as a member of the ASX
Corporate Governance Council in the
development and enhancement of the
ASX Corporate Governance Principles
& Recommendations
• Securing the Asia Pacific Economic
Forum’s (APEC) endorsement of the
need for all APEC member countries to
mandate or encourage internal audit and
the application of the standards in public
institutions, the financial services sector,
and large listed companies

IIA-Australia sustained its position as a
leading, independent provider of objective
information on internal audit issues.
We aim to ensure that all internal and
external communications support IIAAustralia’s strategic initiatives and that the
organisation’s key messages are reflected
in all editorial coverage.
During the 2011 financial year, IIA-Australia
achieved almost 30 articles in major print
and online media outlets with direct reach
to our key audiences. All articles positioned
IIA-Australia as an authority and expert
commentator on a range of internal audit
issues. A breakdown of the coverage by
publication type follows:
• National /state daily newspapers: 54%
• National business magazines: 28%
• Risk/internal audit industry
publications: 18%
Over the course of 2011, IIA-Australia’s
social media channels (Facebook, LinkedIn,
Twitter and YouTube) grew and thrived.
Our strongest social media channel
is currently the IIA-Australia LinkedIn
site with over 1,300 members from 107
countries. Key events, like the introduction
of the GradCertIA, the new Professional
Membership designation, and the additions
of corporate videos on Membership, Quality
and SOPAC® were all broadcast through our
social network sites.
The Marketing & Communications team
will continue its commitment to engage
with members and stakeholders in new and
innovative ways, with the aim of promoting
knowledge-sharing, fostering deeper ties
with important communities, and helping
the profession grow.
Darshan Parmar
Head of Marketing & Communications

Membership

Membership of the IIA-Australia remained
robust throughout 2011. With more than
170,000 members in 165 countries and
territories around the world, the IIA continues
to strengthen its role as the global voice of the
internal audit profession, the leading authority
in the internal audit field, the chief advocate,
and principal educator for the profession.
In the last year, IIA-Australia launched the
new ‘Professional Member’ designation. This
designation identifies members by the new
post nominal of CMIIA® and aims to enhance
the professional standing of appropriately
qualified internal auditors. It will also give
employers, Audit Committees, peers and
the broader community the confidence
that CMIIA®-credentialed internal auditors
are committed to applying internal audit
best practices.
Members who choose not to take up the new
professional designation, will be awarded the
post nominal of Associate Member, Institute
of Internal Auditors - Australia (AMIIA®).
The current post-nominal of MIIA(Aust) will
be phased out by 31 December 2014.

We anticipate the new ‘Professional Member’
designation will be a real asset to internal
auditors. It will validate their expertise and
rapidly become recognised as the hallmark
of the profession. It will strengthen the quality
of the internal audit profession and reinforce
its value in the public eye.
In the past year, IIA-Australia has invited
members to take up the new professional
designation in three stages:
• Stage 1 – Holders of the global Certified
Internal Auditor ( CIA® ) designation
• Stage 2 – Chief Audit Executive
(CAE) members
• Stage 3 –General membership

• Keep up-to-date with developments or
issues impacting my profession/ business
(66%)
• Support the development of my
knowledge and skills (62%)
• Access information that will assist me to
perform my role (60%).
By joining the IIA-Australia, members
benefit by gaining access to resources and
professional development opportunities that
strengthen their professional credibility, open
up career opportunities, and support the
advancement of the internal audit profession.
Darshan Parmar
Head of Marketing & Communications

In 2011, all members received a letter of
invitation to apply for the new professional
designation.
IIA-Australia’s 2011 membership survey
found that the top three reasons new
members joined IIA-Australia in the last
12 months, were to:
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Qualification

CIA® Certification
CIA Designations held internationally

Key statistics and trends for the CIA® and
other specialty certifications are shown in
the table above.
Graduate Certificate in Internal Auditing
In 2011, IIA-Australia achieved its strategic
objective to establish a locally developed
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2009

103,937

97,642

81,302

686

667

640

Percentage of certified members in Australia

24%

21%

20%

237

311

301

Australian Pass Rate

63%

62%

63%

International Pass Rate

49%

41%

43%

Specialty Certifications

2011

2010

2009

Certified Government Auditing Profession (CGAP™)

42

38

37

Certified Financial Services Auditor (CFSA™)

22

21

17

Certification in Control Self-Assessment (CCSA™)

49

44

39

1

-

-

Certification in Risk Management Assurance (CRMA™)

IIA-Australia has for many years, offered
a range of globally-recognised certification
programs including the Certified Internal
Auditor program (CIA®) and various
specialty certifications including the
Certified Government Auditing Profession
(CGAP™), Certified Financial Services
Auditor (CFSA™), Certification in Control
Self-Assessment (CCSA™) and Certification
in Risk Management Assurance (CRMA™),
since late 2011.

2010

CIA Designations held in Australia
Current CIA® candidates

Global Certifications

2011

qualification relevant to the Australian
market. In November 2011, the national
education regulator, the Tertiary Education
Qualifications and Standards Agency
(TEQSA), approved our applications for
registration as a higher education institution
as well as accreditation of our qualification as
a Graduate Certificate.
Recognition of IIA-Australia’s Graduate
Certificate in Internal Auditing within the
Australian Qualifications Framework allows
the course to be credited towards other
Australian degrees, adding to its portability
and appeal in the Australian market.
The Graduate Certificate has been designed
with a broad-based business focus. It will be
delivered entirely by distance education over
a period of four semesters. The course aims
to prepare graduates to take an end-to-end

view of business and the environment in
which it operates by offering a program that
reaches well beyond the traditional spheres
of accounting and financial auditing. It has a
coherently designed curriculum built on the
foundation of the IIA-Australia developed
Internal Auditor Competency Framework
with candidates strongly encouraged to
use their own workplaces as case-study
material for class discussion, exercises, and
assignments.
News of the impending program was sent to
members in early December 2011. The launch
of the program on our website created quite a
buzz and generated many enquiries. The first
cohort of students is due to enrol in January
2012.
Deborah Manning
Director, Learning & Development

Quality Services
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IIA-Australia’s Quality Services program
continues to be a market leader. In 2011,
IIA-Australia was commissioned to undertake
external quality assessments for a wide
variety of organisations. These included:
• Major corporates, including Telstra
and Medibank
• Large government agencies including
AirServices Australia and Centrelink
• Tertiary institutions, including the University
of South Australia and University of
Technology Sydney: Insearch
• Local government, including the Gold
Coast City Council and City of Stirling
• Smaller corporate and not-for-profit
entities, including Collection House and
Insolvency Trustee Services
The quality assessment services delivered by
IIA-Australia include full external assessments,
validations of self-assessments, and facilitated
self-assessments.
In addition to quality assessment services, the
program promotes quality in internal auditing
and supports internal audit teams to develop
quality assurance and improvement programs.
The program also provides training to
develop quality programs and to undertake selfassessments and external quality assessments.
Our long-term involvement in internal audit
quality services provides us with a unique
insight into common areas where internal
audit activities fall short of best practice. Over
the last five years, we have identified the level
of non-conformance with specific IIA internal
audit professional standards to be as follows
(refer to graphs above):

1000

1100

1200

1300

2000

2100

Standard

Levels of conformance have varied over these years as identified in the following table.
Comparison of 2007-09 and 2010-11
Generally conforms
100%
90%
80%
100%
70%
90%
60%
80%
50%
70%
40%
60%
50%

1000

1100

1200

1300

2000
2007-09

2100

2200

2300

2400

2500

2600

2010-11

In40%
addition
to delivering
our
services,2000
we
IIA-Australia
able to2400
provide2500
a fully 2600
1000
1100
1200own 1300
2100
2200 is2300
independent perspective on the quality of
have continued to support other IIA Institutes
2007-09
2010-11 We have a track record of
audit functions.
in the Asia Pacific region to develop their
own
Quality Services programs and have facilitated excellence in Quality Services. Since 2002,
we have delivered services to almost 100
Quality Forums at a global level.
different clients.
IIA-Australia’s program is very highly regarded
and enjoys a number of competitive advantages As part of a global organisation, IIA-Australia’s
Quality Services program also has direct
which have made us the main provider of
links to world’s best internal audit practice.
internal audit quality assessment services in
IIA-Australia’s Manager, Quality Services
Australia. IIA-Australia Quality reviewers are
is a member of the IIA’s global Professional
highly experienced, having worked as Chief
Audit Executive (CAEs) or senior consultants, Issues Committee giving us a unique
opportunity to both tap into and influence
and understand the challenges involved in
global developments.
running an audit function. All reviewers are
members of the IIA-Australia and many are
Certified Internal Auditors.

Sally-Anne Pitt
Manager, Quality Services
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Sponsorship

IIA-Australia is focused on growing
its sponsorship programs. We seek to
encourage like-minded organisations that
share our commitment to the internal audit
profession, to contribute either financially
or in-kind to IIA-Australia’s activities.
IIA-Australia received over $250,000
in financial contributions in 2011 through
sponsorship of conferences, forums and
end-of-year functions, with the majority
achieved at the SOPAC® 2011 conference.
This conference attracted over 800
delegates, 11 sponsors and 12 exhibitors.
A record number of sponsors and exhibitors
also resulted in a 28 per cent increase in
overall sponsorship in 2011.
In-kind sponsorship was achieved through
firms providing venue and catering for
events, such as members meetings, Audit
Executive Network Meetings, and Young
IIA meetings.
IIA-Australia undertook several key
sponsorship-related initiatives in 2011:
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• Launch of the Partners and Supporters
Program with CCH TeamMate and
Protiviti signing on to be our first partners.
This program supports our strategy to
recognise the support of organisations
which contribute to the success of the
internal audit profession by raising their
profile at many of our events
• Holding our inaugural National Members
meeting in Sydney, via a video conference
involving Norman Marks, recognised
International thought leader, author and
prolific blogger on internal audit and
risk issues. The meeting was relayed
simultaneously to other Chapters
around Australia
• Launch of the third edition of the
IIA-Australia/Protiviti Achieving High
Performance in Internal Audit Survey.
Detailed results of the Internal Audit
Survey were also presented in a webcast
in June 2011
Anna Soo
Manager, Sponsorship & Relationship

Technical Services

As the peak body for internal audit
professionals in Australia, we work hard to
develop authoritative guidance and share
internal audit best practices with members
across Australia and internationally.

insighTs techTalk
IIA-Australia introduced insighTs techTalk in
March 2011. This eNewsletter is distributed
five times a year and is available to the
general public for free on the website.

IIA-Australia’s goal is to generate, assemble
and share valuable knowledge that allows
all members to excel in their professional
roles. During 2011, we continued our progress
towards this goal with initiatives that included:
• Launching nine new practice guides and
practice advisories, by the IIA Global,
which are available online as an exclusive
member benefit. These guides cover
areas ranging from independence and
objectivity, interaction with the Board,
to root cause analysis and auditing the
control environment
• Collaboration with Protiviti to produce
the third edition of the Achieving High
Performance in Internal Audit Survey,
which canvasses the views of Chief Audit
Executives in Australia on trends and
developments within the profession

IIA-Australia’s goal is to
generate, assemble and
share valuable knowledge
that allows all members to
excel in their professional
roles.

• Completion of the IIA Research
Foundation’s internal audit survey, Insight:
Delivering Value to Stakeholders. A total
of 39 countries participated in the survey,
with Australia representing 20 per cent
of all respondents. The survey results
highlighted areas where internal audit
succeeds in providing insight, as well
as gaps, where according to the board,
executive and internal auditors, internal
audit can play a stronger role. The survey
provided IIA-Australia with a platform to
consolidate and offer important insights.

Key features of insighTs techTalk include:
• Feature Article: A ‘best practice’ themed
article, which contains information
related to risk management and control
or governance processes
• ‘Audit in a Box’: A tool to implement or
support the feature article, provided in
a format that can be customised to meet
the needs of any organisation, exclusively
for the benefit of members
• New Standards and Guidance: An overview of
recently introduced standards and guidance
Stephanie Koehn
Technical Manager
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CAE Service

The Chief Audit Executive (CAE) Service
is a specialised fee-based program which
supports the unique needs of CAEs of
Australia’s leading organisations. Members
are drawn from ASX 100 companies, State
and Federal government departments, and
other large organisations. Membership of
the CAE Service continued to grow in 2011.
IIA-Australia remains committed to developing
this important constituency into a dynamic
and productive network, through new
initiatives that will:
• Leverage the intellectual capital generated
by the CAE Service for the benefit of the
broader profession through IIA-Australia’s
professional development agenda
• Promote CAEs as the face of the profession
with key stakeholders
• Support CAEs in identifying, sharing and
responding to emerging issues and practices
Pivotal to developing the CAE network is our
facilitation of peer-to-peer networking, which
is highly valued by CAE Service members.
In 2011, IIA-Australia organised six forums
exclusively for CAE Service members. The
forums allowed CAEs to hear from experts
on the topics of bribery and corruption,
Enterprise Risk Management implementation,
fraud prevention and detection, and audit
committee developments. The meetings
also provided opportunities for members
to share and discuss their own ideas and
achievements. Speakers included: Rosemary
Bissett (Head of Sustainability, Governance
and Risk at National Australia Bank), Mark
Hummerston (Assistant Commissioner
Compliance, Office of the Australian
Information Commissioner), Andrew Stecher
(ASIC), Andrew Morrison and Greg Williams
(Partners at Clayton Utz), and Jason Masters
(independent audit committee member).
In addition, IIA-Australia worked with KPMG’s
Audit Committee Institute to organise a
lunch meeting that brought audit committee
members and CAEs together to discuss
various topics, including ‘global risks’ with
Dr Andries Terblanché, and the ‘Edelman Trust
Barometer’ with representatives of Edelman.
Jackie Cain
Director, Policy & Technical
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What our clients have said about our service:

“The Chief Audit Executive Service provides me with the
perfect platform to identify and respond to emerging internal
audit issues and practices. The quarterly events are an
invaluable forum to share ideas, problem solve and network
with other internal audit leaders across a range of industries
and sectors.”
Richard Lentfer, Group Manager Audit & Risk, St Vincent’s Health Australia

“What is really powerful about the CAE Service is that
we discuss issues that I confront regularly and that really
impact on my ability to do my job. And it’s getting better
all the time!”
Geoff Brown, Chief Audit Executive, Department of Defence

Policy and Advocacy

As the leading voice of the audit and assurance
community, IIA-Australia aims to engage
and influence stakeholders, regulatory and
compliance bodies, and legislative authorities.
IIA-Australia’s Policy Agenda, which articulates
the fundamental objectives of the internal audit
community, marked its two-year anniversary
in 2011.
IIA-Australia believes that adopting the five
Policy Principles will enable organisations
across all sectors to self-regulate more
effectively, and consequently, reduce the
need for reactive and overly prescriptive
legislation in the future. The principles
also help drive stronger performance and
more effective risk management in all
organisations and sectors.
The five policy principles are:
• Internal audit is fundamental to good
organisational governance
• Public entities should have a strong
and effective audit committee
• Reporting lines for the head of internal
audit should be appropriate
• Organisations need clear accountability
for risk management and internal control
• Internal audit should operate at a
consistently high standard
We are committed to promoting IIA-Australia’s
Policy Agenda at all levels of government and
in the corporate sector.
At the Federal level, IIA-Australia met several
times with Senator Penny Wong’s (Minister
of Finance and Deregulation) advisors to
assist in developing a suitable framework
for internal audit and audit committees in
the Commonwealth public sector, following
Senator Wong’s announcement in December
2010 of the Better Government Agenda
and proposed introduction of legislation to
strengthen audit committees.
We are, however, disappointed that the
legislation falls substantially short of global
best practice. For instance, the legislation
does not even require the appointment of
independent audit committee members.

At the State level, we worked with the
NSW Treasury in their review of audit
committee and internal audit guidance.
In Queensland, we expressly welcomed the
Treasury Department’s decision to legislate
a requirement that Heads of Internal Audit
be professional members of their institutes.
In addition, Stephen Horne (CFIIA CIA
CGAP, Vice-President of IIA-Australia),
and Stephanie Koehn (CMIIA CIA, Technical
Manager), attended the annual meeting of
the Australasian Council of Auditors-General
to discuss the policy principles.

Globally, IIA-Australia represented the
Asian Confederation of Institutes of Internal
Auditors at the annual meeting of the OECD
Asia-Pacific Round Table on Corporate
Governance. In addition, IIA-Australia
worked with the APEC Business Advisory
Council (ABAC) to promote the value
of internal auditing. As a result, the 2011
report from ABAC to the APEC Economic
Leaders included a recommendation to
adopt the International Professional Practices
Framework (IPPF) to promote coherence in
regulatory approaches and cooperation.

In the private sector, we participated in
meetings with the ASX Corporate Governance
Council regarding whether the ASX Corporate
Governance Principles & Recommendations,
in particular, Principle 7 on Risk Management,
should be reviewed and updated. We analysed
the rules of key stock exchanges around the
world to demonstrate that the ASX lagged
behind other leading stock exchanges in
relation to its requirements for listed companies
to have a best practice internal audit function.

Public access to internal audit documents

We believe the ASX Corporate Governance
Council’s decision not to review the Corporate
Governance Principles & Recommendations,
which have remained substantially unexamined
since 2007, was a missed opportunity to
ensure that standards of corporate governance
in Australia continue to reflect the highest
global standards.
Throughout 2011, IIA-Australia continued
to represent the internal auditing profession
on working parties convened by the ASX
Corporate Governance Council, Standards
Australia, the Australian Audit and Assurance
Standards Board and the global IIA on topics
related to governance, risk management
and assurance.
In 2012 we will continue to work with the ASX
Corporate Governance Council, regulators and
with Federal, State and Local governments
to promote best practice in governance and
risk management. In addition, we will review
our own policy principles to ensure they too
continue to reflect global best practice.

During the year, IIA-Australia responded
to members’ requests to develop a policy
position with regard to the application of the
Commonwealth Freedom of Information Act 1982
(FOI Act) and equivalent state legislation
to internal audit reports and working
documents. Our view is that public disclosure
of internal audit documentation is not in the
public interest as it may have the unintended
consequence of prejudicing the effectiveness
of the internal audit function and ultimately
compromising sound governance.
To reflect our position, we developed and
circulated IIA-Australia’s Position Papers
with regard to the Commonwealth FOI
Act and the NSW Government Information
(Public Access) Act 2009. The papers were
developed through a consultative process
which included the participation of key
stakeholders, including: the IIA-Australia
Policy Committee, legal advisors, the
Commonwealth Freedom of Information
Commissioner, the NSW Information
Commissioner, and leading public sector
Chief Audit Executives.
Jackie Cain
Director, Policy & Technical
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Training and Conferences

IIA-Australia offered a comprehensive schedule
of training courses in 2011.
While ‘Fundamentals of Internal Auditing’
remained the most popular program, a number
of new programs designed for more experienced
practitioners were also well received. Of these,
‘Developing an Effective Risk Management
Framework’ was the most popular.
Key Statistics

Delegate Nationality
Australia

654

Korea

46

Indonesia

37

New Zealand

14

Papua New Guinea

13

USA

2

Saudi Arabia

2

Singapore

1

Fiji

1

2011

2010

2009

Number of public
courses offered

98

55

38

Total training days

188.5

127

85

Hong Kong

4

Total attendees

665

383

362

Germany

1
1

Class size average

9.6

7

9.5

South Africa

Participant
satisfaction rating

93%

98%

93%

TOTAL

Facilitator
approval rating

96%

97%

91%

CPE LiveOnline
Our online webinar series, CPELiveOnline,
proved to be an efficient and effective means
for internal auditors to keep up their continuing
professional education. CPELiveOnline enables
participants to enjoy a sense of community and
learn in a ‘real-time’ environment, without the
inconvenience of travel and the opportunity-cost
of being out of the office.
We conducted nine webinars, with an average
of 35 participants in each session. To maximise
learning outcomes, each CPELiveOnline training
session incorporates audience participation,
frequent interaction and feedback, connection
to real-world experts and a supportive learning
environment.

SOPAC®2011
Close to 800 delegates gathered at the Melbourne
Exhibition and Conference Centre from 20 to
24 March 2011. Over 650 Australian delegates
representing all seven states and territories came
together with a strong international contingent to
enjoy a broad range of presentations, networking
opportunities and social events.
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780

Keynote Sessions
SOPAC® 2011 delegates rated the following
keynote presentations most highly:
• ‘No Risk, No Harm – getting risk
management right’ with Linda Nichols
• ‘Practical Resilience – the path to health,
happiness and sustainable performance’
with Stuart Taylor
• ‘Culture and Leadership – building a winning
formula’ with Cameron Schwab, and
• ‘Mythbusters’ with Dominique Vincenti.
Each of the above sessions received a score of at
least 90 per cent on all three evaluation criteria:
quality of content, quality of presentation and
topic relevance.
Track Sessions

• ‘FOI Reinvented – how will it change
information controls’ by Deidre O’Donnell,
Office of the Information Commisioner
New South Wales
• ‘Managing Crucial Conversations’ by Brett
Chant, Maura Fay Workshops
• ‘Auditing Reports – Writing in Plain English’
by Dr Neil James, Plain English Foundation
• ‘Taking on Cybercrime – managing the
virtual risks of identity theft and money
laundering’ by Brian Hay, Queensland
Police Service
• ‘The CAE of the Future – what will they look
like’ by Richard Chambers, IIA Global

A total of 60 track sessions covering a wide
variety of topics were offered, with a ‘soft
skills’ stream included for the first time. We
are pleased to report that the track sessions
received an average delegate evaluation score
of 82 per cent.

• ‘Taking your Business Continuity Plan for
a Test Drive’ by Rinske Geerlings and
Mark Jennings, Business as Usual

The most popular track sessions included:

• ‘Deal or No Deal – strategies for negotiation’
by Simon Dowling, CMA Learning Group
Pty Ltd

• ‘Fraud Hunt – on the case’ by Shane Boyd,
Aon Global Risk Consulting
• ‘Credit Law Requirements – does your
organisation comply?’ by Jane Elliston, ASIC

• ‘Risk Essentials – how to apply ISO 31000
into your risk framework’ by Michael
Parkinson, KPMG

• ‘Leadership Secrets – building a high
performance team’ by Margaret Pimblett,
Pimblett Consulting

Session highlights included:
• ‘The Big Picture’ by Alan Langford, Chief
Economist, Bankwest
• ‘Managing Virtual Risk – the pros and cons
of the cloud and social media’ by Nick
Lewins, Chief Technology Officer, Bankwest
Asia Pacific Public Sector Conference
(Canberra, 4-5 August 2011)
In 2011, the annual Public Sector Internal Audit
Conference was renamed to better reflect the
growing reputation of the conference as the
pre-eminent public sector conference in the
Asia Pacific Region.
Attracting 170 delegates from Federal, State
and Local government and including foreign
public sector representatives from the broader
Asia Pacific Region, the 2011 conference was
a great success.
The conference format comprised a one-day
conference featuring a mix of keynote and
concurrent sessions, followed by a full day
of optional masterclasses.
The most popular presentations included:
• ‘Disaster Management – the role of
Government’ by John Hamilton, Director,
Ministry of Civil Defence and Emergency
Management, New Zealand
• ‘Health Checks for Public Sector Agencies’
by Benjamin Tang, Director of Audit, Hong
Kong Special Administrative Region
• ‘The Audit Committee Independence
Debate – views from the 3 tiers of

government’ panel discussion with Bruce
Turner, Independent Audit Committee
Member; Oliver Winder, Independent
Audit Committee Member; & Mark
Tucker, Deputy Secretary, Department
of Sustainability, Environment, Water,
Population and Communities

• ‘Keeping Your Employees Safe – how to
audit and comply’ by Nicole Ashcroft,
Director, Deloitte
• ‘Uncovering the Inside Job – is fraud occurring
right next to you?’ by Tony Vesperman, Senior
Detective, Major Fraud Squad
Financial Services Sector Forum

• ‘Achieving Real Time Auditing in Public
Sector Agencies’ by Bruce Turner, Chief
Internal Auditor, Australian Taxation Office

We conducted two events in 2011 catering
specifically for the financial services sector:
the Anti-Money Laundering/Sanctions Forum
(Sydney, 18 February) and Managing Risk for
Opportunity (Sydney, 17 November). Attracting
88 and 83 delegates respectively, these
events successfully addressed the professional
development needs of practitioners in this
specialised area of internal audit practice.

WA Conference 2011
(Perth, 22-23 September 2011)

Local Government Forum
(Sydney, 4 November 2011)

The continued growth of the WA Conference
necessitated a move to a larger venue in 2011,
from the former King’s Park location to the
Novotel Langley. The new location provided
the capacity to accommodate a record 122
participants. The greater number of participants
also enabled us to expand the conference
program and offer a broader range of topics
and presentations in a multi-stream format.

This one-day forum attracted 84 internal
auditors, mayors, audit committee members
and managers from local government
organisations across Australia. The program
was designed to encourage dialogue,
discussion and sharing of ideas on how
to address key issues of governance, risk,
controls and efficiency improvement in local
government organisations.

• ‘NGO Service Delivery Models – getting
the most out of the relationships’ with Paul
Ronalds, First Assistant Secretary, Office of
Work and Family, Department of the Prime
Minister and Cabinet
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Chapter Activities

Member meetings
Members meetings are a unique benefit of
IIA-Australia membership. Held regularly
throughout the year in each Chapter, they
combine technical presentations with
networking opportunities and provide an
important forum for members to build and
maintain important professional relationships.
Overall, 72 meetings were held in Australia,
attracting a total of 2,489 attendees.
We are grateful to our sponsors who enable
us to continue offering this valuable member
service by hosting these popular events.
Audit Executive Network (AEN) events
AEN events are designed for senior audit
professionals and are held in most chapters.
As invitation-only meetings, they provide
audit executives with valuable opportunities to
engage in peer-to-peer discussion on current
and emerging issues impacting the profession.

2011 Member events summary
Member meetings

AEN events

Young IIA

Total
members

No.

Attendees Average No.

Attendees No.

Attendees

NSW

1031

13

585

45

4

75

-

-

VIC

646

9

413

46

-

-

-

-

QLD

546

10

561

56

2

66

1

10

WA

216

5

142

28

-

-

-

-

SA

152

7

196

28

-

-

-

-

TAS

32

5

47

9

-

-

-

-

ACT

317

9

319

35

-

-

-

-

QPSARA® 2010 Award Winners
Award

Winner

Best Overall Annual Report

Ergon Energy

Category 1 – Government Department

Department of Education and Training

Queensland Public Sector Annual Report
Awards (QPSARA®)

Category 2 – Government Owned Corporation
/Statutory Authority

Ergon Energy

IIA-Australia has conducted the Queensland
Public Sector Annual Report Awards
(QPSARA), every year since 1981. Originally
developed to encourage Queensland’s public
sector agencies to adopt superior standards
of accounting, auditing and reporting, the
awards were seen as a highly prestigious
accolade. However, the amalgamation of
many public sector agencies particularly
in the past decade, has led to a substantial
decline in entries. As a result, a decision was
taken to cease offering the awards following
its 30th anniversary this year.

Category 3 – Local Government

Gold Coast City Council

Category 4 – Other Public Sector Entity

Queensland Treasury

Special Award - Readability

Queensland Ombudsman

Special Award – Internal Audit

Queensland Health

Special Award – Governance

Ergon Energy

Special Award – Financial Disclosure

Gold Coast City Council

In this, their final year, a total of 17 QPSARA
entries were received. Although the number
was disappointing, the adjudicator’s
comments were very positive and pointed to
the overall high quality and robust content
of the annual reports in all sectors as an
indicator of the successful achievement
of the awards’ original aim.
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Your Directors Present Their Report
For the end of financial year ended 31 December 2011
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Your directors present their report on the
company for the financial year ended
31st December 2011.
The names of each person who has been
a director during the year and to the date
of this report are:
Directors in Office			
Gary Anderson CMIIA CIA
Catherine Blunt CFIIA CIA
Darren Box MIIA(Aust)
Marita Corbett CMIIA CIA *
Andrew Dix CMIIA
Stefano Giorgini MIIA(Aust)
Stephen Horne CFIIA CIA CGAP
Cathryn Ingram MIIA(Aust)
Lee Sullivan MIIA(Aust) *
Resigned Directors
Fiona Bennett MIIA(Aust) **
Tania Stegemann CFIIA CIA CCSA **
** Retired 18 May 2011
* Appointed 18 May 2011

Directors have been in office since the start
of the financial year to the date of this report
unless otherwise stated.
Company Secretary
Mr Christopher McRostie held the position
of Company Secretary at the end of the
financial year.
Principal Activities
The principal activities of the Institute of
Internal Auditors-Australia (IIA-Australia)
in the course of the year were the provision
of education and training to members,
potential members and the broader
business community and the provision of
member services. The strategic focus of the
IIA-Australia is to enhance and support the
professional careers of its members and to
promote the role of internal audit. There were
no significant changes in the nature of those
activities during the year.
Operating Results
The IIA-Australia produced a deficit for the
year ended 31 December 2011 of $(220,170)
(2010 surplus: $32,959).
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Review of Operations
There was a modest increase of 1% in total
operating revenue of the IIA-Australia over
the previous financial year. The major factors
contributing to this result were:
• An increase in subscription revenue of 15%.
This was achieved by maintaining a stable
membership base and a modest subscription
increase of 4%. Simplification of the
IIA-Australia subscription pricing structure,
including the removal of corporate discounts,
was also a major contributing factor.
• A reduction in continuing professional
education revenue of 11% partially
reversing the increase reported in 2010.
This was a disappointing result with a
number of programs being cancelled or
suspended predominantly due to client
budgetary constraints. Positive steps have
been taken to reestablish the revenue base
of the continuing professional education
program in 2012. The IIA-Australia is
committed to providing a comprehensive
range of continuing professional education
activities for members in a multiple of
easily accessible formats.
There was also a reduction in interest
revenue earned. This was mainly due to
the IIA-Australia’s significant investment
in the Graduate Certificate in Internal
Audit program and increases in operating
costs. The IIA-Australia has continued
its conservative investment policy with
surplus funds invested in term deposits
with Australian financial institutions.
Expenditure for the year was primarily
for direct costs associated with continuing
professional education and events and salaries
and personnel costs. There was an increase of
7% in total expenses from ordinary activities
and this increased expenditure was mainly
attributable to:
• An increase in expenditure on Information
and Technology including greater website
functionality and integration with the new
membership database installed in late 2010.
• Increased staff headcount to enable the
IIA-Australia to deliver quality service
and technical support to its membership
coupled with remuneration increases
to ensure the IIA-Australia attracts and
retains high calibre staff.

• A significant increase in amortisation costs
associated with the new membership
database implemented in late 2010.
The Board remains committed to developing
and strengthening the status of the profession
while at the same time enhancing the
IIA-Australia’s financial position and reserves.
The IIA-Australia has budgeted to produce a
modest surplus in 2012. Management of the
IIA-Australia is focused on cost control and
streamlined delivery of relevant and timely
services to members to facilitate a return
to surplus in 2012.
Significant Changes in State of Affairs
On 1 December 2011 the IIA-Australia gained
registration as a higher education institution
for a period of five years to 30 November 2016.
In conjunction with the registration, the
IIA-Australia’s proposed course “Graduate
Certificate in Internal Auditing” received
accreditation for five years. The IIA-Australia
will commence offering the first two modules
of the Graduate Certificate in Internal Auditing
to suitable candidates from the beginning
of 2012.
During the year the IIA-Australia registered
the Trademarks CMIIA (Certified Member
Institute Internal Auditors-Australia) and
AMIIA (Associate Member Institute of
Internal Auditors-Australia) and began
transitioning members across to this new
professional designation in December 2011.
The transition of all members, including
via the assessment of current competency
pathway, will continue throughout 2012.
The IIA-Australia’s cash reserves reduced
significantly during the year. This reduction
was predominantly due to the significant
investment in the Graduate Certificate in
Internal Audit program and cost increases
noted in the Review of Operations. In
addition, there were a number of timing
issues at balance date negatively impacting
net cash generated by operating activities
that have reversed in 2012. At the date of this
report, the cash reserves of the
IIA-Australia have substantially increased
above those reported at balance date and
net cash generated by operating activities
is positive.

Board Information

Attendance at Directors’ Meetings
In 2011 attendance by Directors (including
when represented by alternates) at meetings
they were entitled to attend, was as follows:

Environmental Issues
The company’s operations are not regulated by
any significant environmental regulation under
a law of the Commonwealth or of a State or
Territory. The IIA-Australia will continue to focus
on environmentally sustainable operations.
Dividends Paid or Recommended
As a public company limited by guarantee,
the IIA-Australia is prohibited from paying
a dividend and none was paid.
No Director has received or became entitled to
receive, during or since the end of the financial
year, a benefit because of a contract made by
the company with a Director, a firm of which
a Director is a member, or an entity in which a
Director has a substantial financial interest.
Indemnifying Officers or Auditor
During the financial year, the company has
maintained insurance coverage for ‘Directors
and Officers Liability’ as part of its association
liability insurance. This policy provides cover for
Directors and Officers of the IIA-Australia to the
extent permitted by the Corporations Act 2001.
Proceedings on Behalf of the Entity
No person has applied for leave of Court to
bring proceedings on behalf of the company
or intervene in any proceedings to which the
company is a party for the purpose of taking
responsibility on behalf of the company
for all or any part of those proceedings.
The company was not a party to any such
proceedings during the year.
Auditor’s Independence Declaration
A copy of the auditor’s independence
declaration as required under section 307C
of the Corporations Act 2001 is set out on
page 37.

Director

A

E

E

Gary Anderson CMIIA CIA

3

5

Fiona Bennett MIIA(Aust) **

1

2

Catherine Blunt CFIIA CIA

5

5

29

33

2

2

10

21

2

2

2

2

0

2

Philomena Leung MIIA(Aust)

2

2

Jennifer Stewart MIIA(Aust)

2

2

Keith Howson MIIA(Aust)

2

2

Joseph Christopher
MIIA(Aust)

2

2

Leonard Gainsford CMIIA

2

2

Andrea Cummings
MIIA(Aust)

1

2

Darren Box MIIA(Aust)

5

5

3

3

Andrew Dix CMIIA

5

5

Stefano Giorgini MIIA(Aust)

4

5

Stephen Horne CFIIA CIA
CGAP

5

5

Cathryn Ingram MIIA(Aust)

3

5

Tania Stegemann CFIIA
CIA CCSA **

2

2

Lee Sullivan MIIA(Aust) *

3

3

E

12

12

29

33

A

E

2

4

A

E

1

1

1

1

1

A

E

2

2

1

2

1

1

1

1

Education
A

Marita Corbett CMIIA CIA

A

Nominations

Board

The IIA-Australia expects to maintain its
present operations along with delivery of the
Graduate Certificate of Internal Auditing and
the continued transition of members to the
new professional designation.

Executive

Future Developments

Remuneration

There are no matters or circumstances that
have arisen since the end of the financial
year which would significantly affect the
operations of the company, the results of
those operations, or the state of affairs of
the company in future financial years.

Audit

After Balance Date Events

1

Co-opted Committee
Members:
Ian Rodin MIIA(Aust)

4

4

Stephen Linden MIIA(Aust)

3

4

Elma von Wielligh-Louw
CMIIA CIA CGAP

2

2

Stephen Helberg CMIIA

1

2

Christopher McRostie –
Company Secretary

5

5

33

33

**Retired 18 May 2011 *Appointed 18 May 2011 A = Attended E = Eligible
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The Board
The Board is responsible for the
stewardship and future wellbeing
of the IIA-Australia. The Board
exercises leadership, enterprise,
integrity and judgment in directing
the IIA-Australia to ensure its
continuing ability to serve its
members as the pre-eminent body
of internal audit professionals.
The Board pursues and applies
the highest standard of corporate
governance. The Board will always
act in the best interests of the
IIA-Australia and in a transparent,
accountable and responsible manner.

Catherine Blunt
CFIIA CIA BCom MBA CPA CISA
President
Catherine has extensive
experience in internal and external
audit, risk management, probity
audit and operational reviews.
Catherine is the Manager, Internal
Audit at Griffith University and
has previously worked in Federal
and State Government, at Deloitte
and the Bank of Queensland.

Stephen Horne
CFIIA CIA CGAP BBus (Distn)
Grad Cert Mgt Comm FCIS
Vice President

Stephen joined the NSW
public sector in 1978 and has
In discharging their Board
worked in a variety of functions
responsibilities each Director
and agencies. He pursued
has a duty to act in the best
a pathway in organisational
interests of the IIA-Australia as
review and improvement and
a whole, irrespective of personal,
has contributed widely to public
professional, commercial or other
sector improvement, leading to
interests, loyalties or affiliations.
his appointment as an Assistant
Catherine holds a Bachelor of
Auditor-General for NSW in 2004.
Under the Constitution of the
Commerce, a Masters of Business
In 2006 Stephen was appointed
company, Directors are elected
Administration in addition to
by members at the AGM of the
as chief executive of IAB Services,
her qualifications of Certified
company, from recommendations
a Government Trading Enterprise
Practising Accountant, Certified
made by the Nomination Committee
that successfully competes against
Internal Auditor® and Certified
as described in clause 13.4 of the
the private sector as an outsourced
Information Systems Auditor.
Constitution.
provider of a wide range of
improvement services including
Catherine
joined
the
IIA-Australia
Appointments are for a period
internal audit, management
National
Board
in
2008,
after
eight
normally of two years, with
consulting and misconduct
years on the IIA-Australia Qld
entitlement to re-appointment.
investigations to State, Local and
Chapter
Council.
Catherine
chairs
Directors’ appointments are
Commonwealth Government
the
IIA-Australia
Remuneration
staggered so that not all Directors’
bodies in NSW.
Committee and is a member of
terms expire at the same time.
both the Queensland Residential
Stephen is a founding member of
There are up to thirteen NonTenancy Authority and the
the Corruption Prevention Network
Executive Directors. The Chief
University of Sunshine Coast
and has been a leading figure in its
Executive Officer (the CEO) of the Audit and Risk Committees,
activities since its creation in 1994.
company performs the functions
Director of IIA Inc (Australian
He is also the author of widely
of the Company Secretary. The
representative).
distributed and highly regarded
Board elects its office holders of
better-practice publications on
President and Vice President based
fraud control and public sector
on the recommendation of the
Nomination Committee.
governance.
Directors do not receive
remuneration for acting in the
capacity of Director nor do they
receive retirement benefits. Directors
are entitled to reimbursement of
expenses incurred in carrying out
their duties, in particular travel and
accommodation.
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Stephen has been a Member
of the IIA-Australia since 1984.
Stephen has co-chaired two
SOPAC® conferences and been
involved on the organising
committee for several more. He
joined the National Board in 2009.

Darren Box
MIIA(Aust) BBUS CPA
Vice President
Darren is currently the Chief
Finance Officer Department
of Human Services (Australia).
Darren was most recently the
General Manager, Portfolio Audit
and Assurance, Centrelink. He
has over 18 years experience in
the field of public sector audit
and financial management with
the governments of NSW, ACT,
Australia and the United Kingdom.
Darren chairs the IIA-Australia
Audit Committee.

Gary Anderson
Marita Corbett
CMIIA CIA BCom (Hons) CISA CA CMIIA CIA BComm CA*
Gary is the Chief Executive of
Protiviti in Australia. He was
previously a senior partner
at Ernst & Young and Arthur
Andersen. Gary has 30 years
experience as a strong advocate
for the profession performing
projects and Internal Audit
leadership roles in Australia, Asia
and the USA. He represented the
IIA-Australia on the revision of the
ASX Governance Principles and
regularly contributes to research.
Gary is a Board Member and
Audit Committee Chair of Very
Special Kids (hospice), Director
and Secretary of IIA Inc, past
President IIA-Australia, past
President ISACA Melbourne and
a member of the Advisory Boards
for the St. James Ethics Centre,
the University of Melbourne and
Deakin University.

Marita is a Partner, Risk Advisory
Services, BDO. She is a senior
governance, risk advisory and
internal audit professional and
has over 20 years’ experience in
professional services, delivering
services to clients in state and
local government, statutory
authorities and government owned
corporations, public companies,
large private companies and not
for profit entities.

Andrew Dix
CMIIA FCA BCom

Andrew is the Executive Director,
Risk Management, and Assurance
at Telstra Corporation Limited.
Andrew Dix has been with
Telstra for the past 15 years.
In February 2004, he assumed
his current role of Executive
Director, Risk Management, and
Assurance. In this role he leads
a group of approximately 60
professionals across Australia
and internationally, who assist
in ensuring Telstra’s success by
Marita’s IIA-Australia roles include
providing independent assurance
being Queensland Chapter Chair
that the internal controls, systems
and previously member of the
and processes within Telstra are
Queensland Chapter council
operating effectively in order to
since 2005 and member of
provide an appropriate level of
QPSARA judging panel. Amongst
control over the key strategic,
her other roles she is Chair, Risk
operational and financial risks
Committee Crime and Misconduct
facing the company.
Commission of Queensland,
member BDO national board
Previous roles in Telstra have
risk committee, advisory roles to
been in finance as Group Financial
numerous boards of government
Controller, supporting a number
owned, public and private
of Telstra’s largest business
companies and supporter of local
units’ leadership teams in the
and national internal audit sector
achievement of their objectives.
groups e.g. the Queensland local
Before Telstra, Andrew was with
government internal auditors group.
the Chartered Accounting firm of
Price Waterhouse where he was
*Appointed 18 May 2011
involved in providing accounting
and advisory support to a large
number of major Australian
companies.

Stefano Giorgini
MIIA(Aust) BBus FCPA
Stefano has been the Head of Group
Risk Assessment and Assurance
for BHP Billiton since 2003 which
includes responsibilities for risk
management, internal audit and
insurance activities across the
BHP Billiton Group.
In prior positions Stefano has
been Chief Development Officer,
Carbon Steel Materials (2001
2003), and President BHP Iron
Ore (2000-2001). He has held
various other finance, business
development and marketing
roles both in Australia and
internationally.
Stefano is Chairman and director
of BHP Billiton Marine & General
Insurances Pty Ltd, an audit
committee member for the
Victorian Department of Transport
and previous IIA-Australia Victoria
Chapter Council member.
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Work Undertaken
by the Board
Meetings and Committees

Cathryn Ingram
MIIA(Aust) CA BA (Accounting)
Cathryn joined the IIA-Australia
National Board in May 2006.
She is a KPMG partner with over
20 years experience in providing
governance, risk management
and assurance services to Federal
Government. Cathryn is the
Lead Partner on the provision
of outsourced internal audit
services to a range of agencies in
the government sector. Cathryn
currently leads the KPMG
Government IT internal audit
group based in Canberra.

Lee Sullivan
MIIA(Aust) BCom MBA(Exec)
ANZIIF(Fellow) CA*
Lee is the Group General
Manager – Internal Audit,
Insurance Australia Group
Limited. Lee is a financial
services industry participant
and has experience working
with Australian and overseas
corporate and financial service
regulators. His IIA-Australia roles
include being a member of the
IIA-Australia policy committee,
a presenter at SOPAC® and other
IIA-Australia events.
Amongst his other roles he is a
Member of Board and Finance,
Governance and Risk Committees,
St Pius X College Chatswood.
*Appointed 18 May 2011

Christopher McRostie
MAICD B.Ed
Chief Executive Officer and
Company Secretary
Christopher was appointed in
mid 1998 as the Chief Executive
Officer and Company Secretary
for the IIA-Australia. In his role as
CEO of IIA-Australia, Christopher
is also part of the IIA’s Global
Management Team and is on
various IIA Global committees
and task forces. In the Asia Pacific
region he chairs the IIA Regional
CEO group.
Christopher has an extensive
background in association
management particularly in
the areas of strategic planning,
cultural change, continuing
professional development and
education, marketing, member
services and sponsorship.
Prior to joining the IIA-Australia as
Chief Executive Officer, Christopher
held two senior positions with the
Chartered Institute of Company
Secretaries - NSW State Manager
from 1994 until mid 1996 and the
national role of Director - Business
Development until mid 1998.
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The Board has three scheduled
face-to-face meetings and
two teleconferences each
year. Other meetings occur by
teleconference as and when
required.
Board Committees
Executive: Catherine Blunt CFIIA
CIA, Darren Box MIIA(Aust)*,
Andrew Dix CMIIA**, Stephen
Horne CFIIA CIA CGAP,
Christopher McRostie
*Appointed 18 May 2011 **Retired 18 May 2011

The Board Executive Committee
is a leadership and administrative
body, whose role is to assist and
advise the Board of Directors in
fulfilling its responsibilities to
members of IIA-Australia. The
Board Executive Committee
is not a policy making body,
but assists the Board by
implementing Board policy. Its
primary function is to oversee
the implementation of Board/
IIA-Australia policy between full
board meetings.
Audit: Gary Anderson CMIIA
CIA, Darren Box MIIA(Aust)*,
Catherine Blunt CFIIA CIA**,
Stephen Linden MIIA(Aust),
Ian Rodin MIIA(Aust).
*Appointed 18 May 2011 **Retired 18 May 2011

The Audit Committee assists the
Board with its responsibilities
for corporate governance by
monitoring that the appropriate
mechanisms exist to review
probity, governance, risk
management and the efficiency
and effectiveness of the
IIA-Australia’s systems, controls
and operations. Internal audit
findings are reported to the
Board and the CEO.

Remuneration: Catherine Blunt
CFIIA CIA*, Marita Corbett
CMIIA CIA*, Andrew Dix
CMIIA**, Cathryn Ingram
MIIA(Aust), Tania Stegemann
CFIIA CIA CCSA**
*Appointed 18 May 2011 **Retired 18 May 2011

The role of the Remuneration
Committee is to assist and advise
the Board of Directors in fulfilling
its responsibilities to members
of IIA-Australia on matters
relating to the consideration of
benefits, bonuses, incentives
and remuneration issues of
the Chief Executive Officer
and IIA-Australia staff. The
Remuneration Committee is
not a policy making body,
but assists the Board by
implementing Board policy.
Nominations: Gary Anderson
CMIIA CIA, Catherine Blunt
CFIIA CIA*, Fiona Bennett
MIIA(Aust), Andrew Dix
CMIIA**, Stephen Helberg
CMIIA, Elma von WiellighLouw CMIIA CIA CGAP. The
Committee has the right to
co-opt others to assist.
*Appointed 18 May 2011 **Retired 18 May 2011

The role of the Nomination
Committee is to assist and
advise the Board of Directors
in fulfilling its responsibilities
to members of IIA-Australia
on matters relating to the
composition, structure and
operation of the Board. The
Nomination Committee is not a
policy making body, but assists
the Board by implementing
Board policy and recommending
nominations which require
Board approval.
Education: Professor Philomena
Leung (Chair), Head of
Department, Department
of Accounting and Finance,
Macquarie University; Professor
Jennifer Stewart, Professor of

Accounting, Griffith Business
School, Head of Discipline,
Accounting and Business
Law, Griffith University;
Dr. Keith Howson, Faculty
Dean/Senior Lecturer, Business
and Information Technology,
Avondale College; Dr Joseph
Christopher Lecturer, School
of Accounting, Curtin Business
School, Curtin University;
Dr. Leonard Gainsford,
Director Audit and Assurance,
Department of Transport,
Victoria and Research Fellow
at The Centre for Enterprise
Performance, Swinburne
University of Technology;
Stephen Helberg, Head of
Corporate Assurance, Rio Tinto
(2011); Andrea Cummings
(alternate for Mr. Helberg)
Vice President Internal Audit
Bluscope Steel Limited; Stephen
Horne Vice President, IIAAustralia and Managing Director,
IAB Services. All committee
members are members of the
IIA-Australia.
The role of the Education
Committee is to assist the Board
in discharging its responsibilities
by monitoring and advising
on IIA-Australia’s professional
education program. It contributes
to the IIA-Australia’s strategic
purpose through its foresight and
insight on educational matters of
concern to the internal auditing
profession. One of its main
responsibilities is to act as an
Academic Board with respect to
the academic oversight of the
Graduate Certificate in Internal
Auditing, including assessment
of students and the approval
of results.
2020 Vision: The Board has
established strategic committees
to drive the direction of the
IIA-Australia in its vision for
2020. These committees are:

• Continuing Professional
Development

• Introducing the Graduate
Certificate in Internal Auditing
in 2012.

• CAE Service

Communications with members

• Advocacy

The IIA-Australia issues regular
email alerts to members.
Members also received The
Internal Auditor bi-monthly
and the Risk magazine online
monthly. In addition the
IIA-Australia has launched into
the social networking space in
order to provide a convenient
and easy way for members to
network and share ideas.

• Certification

• Membership, Marketing and
Communications
• Quality Assurance
• Technical
• Global and Regional
Repositioning
• Technology
The IIA-Australia has embarked
on a vigorous program to achieve
its strategic vision for 2020. Our
goals by 2020 are that:
• Internal Audit will be seen as
essential to the performance
and sustainability of any
organisation.
• Internal Audit will be universally
recognised as a distinct
profession.
• All practising internal auditors
will be appropriately qualified.
These are important aspirations
that will ensure internal audit
and our worthy profession
become absolutely integral to
sound corporate governance. We
have a clear direction to achieve
our vision for 2020. We will get
there by:
• Continuing to offer our
members the best in
professional education
and training programs.
• Taking an active advocacy role
to ensure our key stakeholders
including government,
regulators, businesses and the
broader community, appreciate,
support and promote the
important role of internal audit.

Ethical Standards
The IIA-Australia has a
comprehensive code of ethics
to which Directors, as members
of the IIA-Australia, subscribe.
The Board has also formally
adopted the Statement of Ethics
of the Australian Institute of
Company Directors for Board
operations. As noted above, all
Board members formally declare
potential conflicts of interest or
the absence of such conflicts at
least annually.
Signed in accordance with
a resolution of the Board
of Directors.

Catherine Blunt CFIIA CIA
President and Chairman
of the Board
15th March 2012

• Consolidating the new
category of ‘professional’
IIA-Australia membership
and the designation CMIIA.
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Statement of Comprehensive Income
for the Year Ended 31 December 2011
Note

2011
$

2010
$

Subscriptions revenue

1,190,483

1,037,247

Continuing professional education

2,151,857

2,409,529

Internal audit quality assessment

367,483

218,765

Other activities

217,974

206,765

3,927,797

3,872,306

Revenue from operating activities

Total revenue from operating activities
Revenue from non operating activities
Interest
Total revenue from ordinary activities
Auditors remuneration
Provision for bad debts

4(b)

Bad debts
Continuing professional education

80,549
3,952,855

(15,000)

(15,981)

-

5,778

-

(5,778)

(1,270,084)

(1,494,842)

Depreciation of property, plant and equipment

6

(34,818)

(38,468)

Amortisation of intangible

7

(64,623)

(5,489)

Internal audit quality assessment

(330,128)

(217,390)

Operating lease rental expense

(176,582)

(166,625)

(1,677,631)

(1,417,340)

(257,622)

(210,973)

(5,412)

(16,244)

Other expenses from ordinary activities

(369,913)

(337,525)

Total expenses from ordinary activities

(4,201,813)

(3,919,896)

(220,170)

32,959

Salaries and personnel costs
Administrative expenses
Inventory write off

Surplus from ordinary activities before income tax
Income tax expense

-

-

(220,170)

32,959

Other comprehensive income for the year

-

-

Total comprehensive income for the year

(220,170)

32,959

Net surplus from ordinary activities after
income tax expense

The accompanying notes form an integral part of the financial statements.
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53,846
3,981,643

Statement of Financial Position
as at 31 December 2011
Note

2010
$

2009
$

Current Assets
Cash and cash equivalents

3

413,938

1,237,087

Trade and other receivables

4

433,823

232,860

38,318

25,426

5

311,537

209,232

1,197,616

1,704,605

Inventories
Financial asets
Total Current Assets
Non Current Assets
Plant and equipment

6

82,689

91,976

Intangible assets

7

738,094

389,784

820,783

481,760

2,018,399

2,186,365

355,298

463,935

Total Non Current Assets
Total Assets
Current Liabilities
Trade and other payables

8

Employee entitlement provisions

9

133,709

117,746

Deferred income

1,093,380

948,502

Total Current Liabilities

1,582,387

1,530,183

-

-

Non Current Liabilities
Employee entitlement provisions

9

Total Non Current Liabilities

-

-

1,582,387

1,530,183

Net Assets

436,012

656,182

Total Members Funds

436,012

656,182

Total Liabilities

The accompanying notes form an integral part of the financial statements.
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Statement of Changes in Equity for the Year Ended
31 December 2011

Balance at 31st December 2010
Total Comprehensive (Loss)/Income for the year
Balance at 31st December 2011

2011
$

2010
$

656,182

623,223

(220,170)

32,959

436,012

656,182

Statement of Cash Flows for the Year Ended
31 December 2011
Note

2011
$
Inflows
(Outflows)

2010
$
Inflows
(Outflows)

1,190,483

1,037,247

Cash Flow from Operating Activities
Receipts from subscriptions
Receipts from courses and other activities
Payments to suppliers and employees
Interest received
Net cash generated by operating activities

11

3,109,092

3,295,219

(4,744,609)

(4,231,733)

66,567

94,069

(378,467)

194,802

(25,868)

(65,295)

91

-

(412,933)

(367,898)

(5,972)

(3,091)

(444,682)

(436,284)

Cash Flow From Investing Activities
Purchases of plant and equipment
Proceeds from sale of plant and equipment
Purchase of intangible asset
Increase in Term Deposit
Net cash used in investing activities

-

-

Net (Decrease) in Cash Held

(823,149)

(241,482)

Cash at the beginning of the financial year

1,237,087

1,478,569

413,938

1,237,087

Cash Flow From Financing Activities

Cash at the End of the Financial Year

3

The accompanying notes form an integral part of the financial statements.
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Corporate Information
The financial report of the company for the
year ended 31 December 2011 was authorised
for issue in accordance with the resolution of
the Directors on 15 March 2012.
Note 1: Statement of Significant
Accounting Policies
The financial report is for The Institute of
Internal Auditors-Australia (IIA-Australia)
which is a company incorporated and
domiciled in Australia. The Institute of
Internal Auditors-Australia is a company
limited by guarantee.
Basis of preparation
The financial report is a general purpose
financial report, which has been prepared
in accordance with the requirements of
the Corporations Act 2001 and Australian
Accounting Standards.
(a) Australian Accounting Standards set out
accounting policies that the AASB has
concluded would result in a financial report
containing relevant and reliable information
about transactions, events and conditions
to which they apply. Material accounting
policies adopted in the preparation of this
financial report are presented below. They
have been consistently applied unless
otherwise stated.
The financial report has been prepared
on an accruals basis and is based
on historical costs, modified where
applicable by the measurement at fair
value of selected non current assets,
financial assets and financial liabilities.
Inventories
(b) Inventories, which represent publications,
are measured at the lower of cost and net
realisable value. Costs are assigned on a
specific identification basis. The carrying
amount of inventories held for distribution
is recognised as an expense in the period
in which the inventory is distributed.
Plant and equipment
(c) Each class of property, plant and
equipment is carried at cost, less, where
applicable, accumulated depreciation.

Plant and equipment are brought to
account at cost. The carrying amounts
of plant and equipment are reviewed
annually to ensure they are not in excess
of the recoverable amount of these assets.
The depreciable amount of all fixed assets
is depreciated on a straight line basis over
the useful lives of the assets, commencing
from the time the asset is held ready for
use. The major depreciation periods used
for each class of asset:
• Furniture

4-5 years

• Office fittings

10 years

• Computers and software

3-4 years

Assets with an acquisition cost of less
than $500 are expensed in the year of
acquisition.
Leasehold improvements are depreciated
over the lesser of the unexpired term of
the lease or the estimated useful life of
the improvements.
Intangibles
(d) Intangible assets acquired are initially
measured at cost. Following initial
recognition, intangible assets are
carried at cost less any accumulated
amortisation. Intangible assets with
finite lives are amortised over their useful
life and assessed for impairment at each
financial year end.
The amortisation period for the database
which was installed ready for use in
December 2010 has been assessed
as 7 years.
The amortisation period for costs
associated with attaining registration
as a higher education institution and
development of the “Graduate Certificate in
Internal Auditing” has been assessed as 5
years being the duration of the registration.
Leases
(e) Lease payments for operating leases, where
substantially all the risks and benefits
remain with the lessor, are charged as
expenses on a straight line basis over
the lease term. Commitments for future
years are disclosed by way of note. The
IIA-Australia has no finance leases.

Employee entitlements
(f) Provision is made for the IIA-Australia’s
liability for employee benefits arising
from services rendered by employees
to balance date. Employee entitlements
have been provided for at balance date
at an amount that is not less than the
net present value of all entitlements
including on costs.
Financial instruments
(g) Financial instruments, incorporating
financial assets and financial liabilities
are recognised when the entity becomes
a party to the contractual provisions
of the instruments. The IIA-Australia’s
principle financial instruments are
comprised of receivables and cash.
Trade receivables are recognised and
carried at original invoice amount less an
allowance for impairment. Collectability
of trade receivables is reviewed on an
ongoing basis. An impairment provision
is recognised when there is objective
evidence that the IIA-Australia will not be
able to collect the receivable. Individual
debts which are known to be uncollectible
are written off when identified.
Cash and cash equivalents include
cash on hand, deposits held at call with
banks, other short term highly liquid
investments with original maturities
of 6 months or less.
For the purposes of the Statement of
Cash Flows, cash and cash equivalents
consist of cash and cash equivalents as
defined above and include short term
money securities and deposits at call
which are readily convertible to cash in
hand and subject to an insignificant risk
of changes in value.
Financial Liabilities are recognized for
amounts to be paid in the future for
goods or services received, whether of
not billed to the IIA-Australia. Payables
are normally settled on 30-day terms and
no interest is incurred on these liabilities.
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Impairment of assets

Research contributions

Note 2: Legal and Economic Entity

(h) At each reporting date, the entity reviews
the carrying values of its tangible and
intangible assets to determine whether
there is any indication that those assets
have been impaired. If such an indication
exists, the recoverable amount of the
asset, being the higher of the asset’s fair
value less costs to sell and value in use,
is compared to the asset’s carrying value.
Any excess of the asset’s carrying value
over its recoverable amount is expensed
to the Income Statement.

(k) Research Contributions are shown as
a current liability on the Balance Sheet.
Payments from this account must be
used to support research into areas of
professional interest to members and
may be expended over a number of years.

(a) The IIA-Australia is a company limited
by guarantee; accordingly it has no
share capital. If the entity is wound
up the constitution states that each
member may be required to make
a contribution to the assets of the
IIA-Australia. This contribution may
not exceed the amount of fees and
subscription unpaid by the member.

Where it is not possible to estimate the
recoverable amount of an asset class, the
entity estimates the recoverable amount
of the cash-generating unit to which the
class of asset belongs.
Revenue Recognition
(i) Membership subscription revenue
is recognised as and when received.
Only those membership fees that are
attributable to the current financial year
are recognised as revenue. Receipts that
relate to future periods are treated as
deferred income.
Revenue from the provision of other
services is recognised upon the delivery
of the service to the member. Receipts
received before year end in relation to
future services to be provided is deferred
as a liability.
Interest revenue is recognised on a
proportional basis taking into account
the interest rates applicable to the
financial assets.
Deferred income
(j) Subscriptions and professional
development fees relating to the 2012
year but received prior to 31 December
2011 are carried forward in the Balance
Sheet as deferred income.
SOPAC® 2012. Revenue received prior
to 31 December 2011 relating to SOPAC®
2012 is carried forward in the Balance
Sheet as deferred income. Expenses
incurred prior to 31 December 2011 for
SOPAC® 2012 have been carried forward
as prepaid expenditure.
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Income tax liability
(l) No provision for income tax has been
raised as the IIA-Australia is exempt
from the payment of income tax
under Division 50 of the Income
Tax Assessment Act 1997.
Goods and Services Tax (GST)
(m) All revenue, expenses and assets are
stated net of the amount of goods
and services tax (GST), except where
the amount of GST incurred is not
recoverable from the Australian Taxation
Office. In these circumstances the
GST is recognised as part of the cost
of acquisition of the asset or as part of
an item of expense. Receivables and
Payables in the Balance Sheet are shown
inclusive of GST.
Critical accounting estimates and judgments
(n) The directors evaluate estimates and
judgments incorporated into the financial
report based on historical knowledge
and best available current information.
Estimates assume a reasonable
expectation of future events and are
based on current trends and economic
data, obtained both externally and within
the group.
Economic dependence
(o) The IIA-Australia is dependent on
Institute of Internal Auditors Inc (IIA
Inc) for the provision of the international
certification program and for the
provision of course materials for some
of the professional development courses
provided in Australia. At the date of
this report the Board of Directors has
no reason to believe that IIA Inc will not
continue to provide those services.
Comparative figures
(p) Where required by Accounting Standards
comparative figures have been adjusted
to conform with changes in presentation.

(b) The IIA-Australia is licensed under the
Corporations Act 2001 to omit the word
‘Limited’ from its name. It is an individual
economic entity, without subsidiaries.
(c) The IIA-Australia has an agreement
with IIA Inc, incorporated in the USA,
for the provision of stipulated goods
and services in return for the payment
of affiliation fees. Members of
IIA-Australia are also members of IIA Inc.
(d) The IIA-Australia’s registered office (which
is its only place of business) is at Level 7,
133 Castlereagh Street, Sydney, NSW. Its
operations and principal activities are set
out elsewhere in this Financial Report. The
average number of employees during the
year was sixteen.

Note 3: Cash and Cash Equivalents

2011
$
Cash at bank and cash equivalents (a)

2010
$

413,938 1,237,087

(a) The IIA-Australia’s cash equivalents are cash held on deposit with a maturity of less than six months. The cash at bank balance includes
contributions received from members for research. This money is held in the IIA-Australia’s bank account until a suitable research project
is determined.
Note 4: Trade and Other Receivables

2011
$
Term deposits

2010
$

96,963

90,991

Trade receivables

298,873

126,384

Other receivables

37,987

15,485

433,823

232,860

(a) Receivables include a term deposit with a maturity of more than six months held by the bank as security for the bank’s rental guarantee,
as required by the lessor.
(b) Trade receivables include a provision for bad debts of $0 (2010: $0). All other current debts are expected to be paid within credit terms.
Bad Debts of $0 (2010: $5,778) have been written off during the year ended 31 December 2011.

Note 5: Financial Assets
General event prepayments
Prepaid insurance
Other prepayments

2011
$

2010
$

262,680

117,303

24,704

25,948

24,153

65,981

311,537

209,232
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Note 6: Plant and Equipment
Plant and
equipment

Cost
Accumulated
depreciation
Total plant and
equip at written
down value

Furniture and
fittings

Software

Leasehold

Total plant
and equipment

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

181,691

170,554

58,570

57,726

123,104

109,671

1,498

1,498

364,863

339,449

(137,591)

(120,104)

(49,081)

(46,393)

(94,647)

(80,373)

(855)

(603)

(282,174)

(247,473)

44,100

50,450

9,489

11,333

28,457

29,298

643

895

82,689

91,976

Movement in the carrying amounts of each class of asset between the beginning and the end of the current financial year.

Plant and
equipment
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Furniture and
fittings

Software

Leasehold

Total plant
and equipment

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

2011
$

2010
$

Balance at
beginning
of the year

50,450

23,370

11,333

14,341

29,298

26,291

895

1,147

91,976

65,149

Additions

11,592

42,034

844

-

13,432

23,261

-

-

25,868

65,295

Disposals/
transfer

(337)

-

-

-

-

-

-

(337)

-

Depreciation
expense

(17,605)

(14,954)

(2,688)

(3,008)

(14,273)

(20,254)

(252)

(252)

(34,818)

(38,468)

Carrying
amount at the
end of year

44,100

50,450

9,489

11,333

28,457

29,298

643

895

82,689

91,976

Note 7: Intangibles

2011
$

2010
$

Database at cost

470,140

395,273

Graduate Certificate in Internal Auditing at cost

293,392

-

44,674

-

(70,112)

(5,489)

738,094

389,784

2011
$

2010
$

Carrying value at the beginning of the year

389,784

27,375

Additions

412,933

367,898

Amortisation

(64,623)

(5,489)

Carrying value at the end of the year

738,094

389,784

2011
$

2010
$

Trade creditors

100,916

194,538

Other creditors

182,964

165,718

71,418

103,679

355,298

463,935

2011
$

2010
$

Balance at the beginning of year

117,746

120,767

Additions (reduction) to provision

15,963

(3,021)

133,709

117,746

2011
$

2010
$

133,709

117,746

-

-

133,709

117,746

Trademark at cost
Less: Accumulated amortisation

Reconciliation

Note 8: Trade and Other Payables

Accrued expenses

Note 9: Employee Entitlement Provisions

Balance at the end of year

Analysis of employee entitlement provision

Current provision
Non current provision

Employee entitlements are reported in the accounts at an amount that is not less than the net present value of all entitlements including on costs.
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Note 10: Leasing Commitments
Leasing commitments relate in total to lease of premises and office equipment.
2011
$

2010
$

Not longer than one year

196,339

182,928

Longer than one year but not longer than five years

721,752

776,856

-

103,845

918,091

1,063,629

2011
$

2010
$

(220,170)

32,959

Depreciation

34,818

38,468

Amortisation

64,623

5,489

Provision for employee entitlements

15,963

(3,021)

Longer than five years

The current office premises have been leased for a period of 10 years. This lease will expire in June 2016.
Note 11: Cash Flows Reconciliation
(a) Reconciliation of net cash flow provided by operating activities to operating (deficit)/surplus:

Net (deficit)/surplus from ordinary activities
Non cash flow from ordinary activities:

Provision for bad debts

-

(5,778)

246

-

(Increase)/decrease in trade and
other receivables

(181,971)

94,869

(Increase) in Prepayments

(115,325)

(65,775)

(12,892)

29,149

(108,637)

46,031

144,878

22,411

(378,467)

194,802

Loss on sale of plant and equipment
Changes in assets and liabilities:

(Increase)/decrease in inventory
(Decrease)/increase in trade and other payable
Increase in deferred revenue
Cash flow from operations
Reconciliation of cash

(b) For the purpose of the Statement of Cash Flows, cash includes cash at bank and cash equivalents being cash held on deposit with
a maturity of less than six months. Cash at the end of the financial year as shown in the Statement of Cash Flows equals the item
“Cash Assets” in the Balance Sheet.
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Note 12: Related Party Transactions
(a) Key management personnel consist of all Directors, the Chief Executive Officer and the senior management team. Except as indicated
in this note no Directors received any form of remuneration.
(b) The names of all Directors who have held office during the financial year are outlined in the table of ‘Board Information’ on page 19 of this
Directors Report.
Compensation Practices
The remuneration committee of the Board of Directors approves the compensation for each key management person and also approves
the remuneration levels for all staff.
Compensation by category
Short term employee benefits
Other long term benefits

2011
$

2010
$

790,588

685,170

34,399

30,346

824,987

715,516

Note 13: Financial Instruments
Interest rate risk
(a) The IIA-Australia’s exposure to interest rate risk, which is the risk that a financial instrument’s value will fluctuate as a result of changes
in market interest rates and the effective weighted average interest rates on those financial assets, is as follows:
Weighted average
effective interest rate

Floating
Fixed interest
interest rate maturing within 1 year

2011
%

2010
%

2011
$

2010
$

2011
$

2010
$

Cash at bank

0.32

0.16

(123)

162,663

-

-

Deposits at call

4.62

4.71

55

215,226

-

-

Term deposits

6.02

5.66

-

-

414,006

859,198

(68)

377,889

414,006

859,198

Total financial assets
Net fair values

(b) The carrying amount of bank deposits, prepayments, accounts payable and accounts receivable approximate net fair values. The carrying
amounts of financial assets and financial liabilities are disclosed in the Balance Sheet in the notes to the Financial Statements.
Credit risk
(c) The maximum exposure to credit risk at balance date is the carrying amount of those assets, net of any provisions for doubtful debts,
as disclosed in the Balance Sheet and notes to the financial statements.
The IIA-Australia does not have any material credit risk exposure to any single debtor or group of debtors under financial instruments
entered into by the IIA-Australia.
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Note 14: Segment Reporting
The company operates wholly within one segment as a professional association within Australia.
Note 15: Events After Balance Date
No matters or circumstances have arisen since the end of the financial year which significantly affected or may significantly affect the
operations of the entity, the result of those operations or the state of affairs of the entity in subsequent financial years.
Note 16: Contingent Liabilities
There are no contingent liabilities as at 31 December 2011.
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Directors’ Declaration
The Directors of the company declare that:
1. The financial statements and notes are in accordance with the Corporations Act 2001:
(a) comply with Australian Accounting Standards; and
(b) give a true and fair view of the financial position as at 31 December 2011 and of the performance for the year ended on that date
of the entity.
2. In the Directors’ opinion, there are reasonable grounds to believe that the company will be able to pay its debts as and when they become
due and payable.
This declaration is made in accordance with a resolution of the Board of Directors.

Catherine Blunt CFIIA CIA
President and Chairman of the Board
15 March 2012
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Honour Roll
Without the commitment of volunteers, IIA-Australia could not have achieved the significant milestones it did in 2011. We are proud to honour
the following volunteers. We also thank our sponsors, exhibitors and other contributors throughout the year.
Name
Gary Anderson CMIIA CIA
Damian Angley CFIIA CIA CGAP
Peter Austen CMIIA CIA
Henry Awad
Andrew Baldwin CIA
Fiona Bennett
Nicola Bingham
Catherine Blunt CFIIA CIA
Darren Box
Des Brady
Rebecca Bray
Joubert Breet CMIIA CIA CCSA CFSA
Brandon Brown CIA
Carol Brown CMIIA CIA
Andrew Burchfield CIA
John Chan CIA
Aman Chand CIA CFSA
Joseph Christopher
Stephen Coates CFIIA CIA CGAP
Andrew Cooke CMIIA CIA CFSA
Marita Corbett CMIIA CIA
John Cotton CIA
Francis D'Silva CMIIA CIA
Eric Davis CMIIA CIA CCSA CFSA
Eric de Haas CMIIA CIA
Sebastian de Koning
Varuna de Silva CIA
Angus Dickinson CMIIA CIA
Andrew Dix CMIIA
Helen Douglas
Russell Eade
Carolyn Eagle CMIIA CIA CGAP
Joe Eliasaf CIA
Rebecca Faloon CMIIA CIA CCSA
Helen Fernihough CMIIA CIA CCSA
Roger Fitzgerald
Peter Francis CMIIA CIA
David Fraser CMIIA CIA
Grace Fugaban
Len Gainsford CMIIA
Vikram Gharti CIA
Stefano Giorgini
Wayne Gorrie CMIIA CIA
Simon Griffiths CIA

Company
Protiviti
Department for Transport, Energy & Infrastructure
Hydro Tasmania
Retired
Deloitte
Independent Director
Ernst & Young
Griffith University
Department of Human Services
Retired
City of West Torrens
BDO
KPMG
Deakin University
Department of Agriculture and Food
KPMG
Commonwealth Bank
Curtin University
BDO
PricewaterhouseCoopers
BDO
Lawson Delaney
Reserve Bank of Australia
HCF
RSM Bird Cameron
BHP Billiton
Protiviti
RSM Bird Cameron
Telstra
Department of Health & Human Services Tas
Attorney-General’s Dept
Pacific Chartered Accountants
Cement Australia Pty Ltd
Onstream
Rio Tinto
RSM Bird Cameron
ACEIA
Oakton Services Pty Ltd
Student
Departmentt of Transport
Protiviti
BHP Billiton
KPMG
Department of Employment, Economic Development
and Innovation
Mark Harris
External Management Consultants
Mark Harrison CMIIA CIA
Protiviti
Stephen Helberg CMIIA
Consultant
Richard Herman CMIIA CIA
Medibank Private
Andrew Hillbeck
Chevron Australia Pty Ltd
Brian Holding
Retirement Benefits Fund
Greg Hollyman CMIIA CIA CCSA CGAP National Australia Bank
CFSA
Stephen Horne CFIIA CIA CGAP
IAB Services
Keith Howson
Avondale College
Shane Hubble
Newcastle Permanent Building Society
Cathryn Ingram
KPMG
Angela James CFSA
QR National
Jack Jansen
Retired
Jean Jansen
Retired
R (Karu) Karunanithi CIA CCSA
Department of Ageing, Disability and Homecare
CGAP CFSA
Timothy Kelly CIA CGAP
PricewaterhouseCoopers
Marc Kessels
Water Corporation
Sutha Kanapathipillai
Student

Please accept our apologies if we omitted you from the 2011 list, or if your details are incorrect.
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Name
David Lawler CFIIA CIA
Jarrod Lean
Philomena Leung
Stephen Linden
Julie Lister CFIIA CIA
Andrew Little
Allan Liu
Joshua Lu
Andrew Macleod CMIIA CIA
Ann Manewell
Michael Martyn CFIIA CIA CCSA
Ben Matthes
Bob McDonald OAM CFIIA CIA CGAP
Brooke McGuiggan CIA
Amy McKenzie
Laura McNama
Paul McTaggart
Andrew McPherson CMIIA CIA
Hendri Mentz CIA
Bill Middleton CFIIA CIA
June Milton
Richard Morris
Sue Morrison CMIIA CIA
Mohua Mukherjee
Leonie Navara
Richard Norris
Liza Nuing
Sek Chin Ooi CFIIA CIA CFSA
Craig O'Hagan
Michael Parkinson CFIIA CIA CRMA
Beverley Pasanen
Amanda Parkes CIA
Krish Pitchumani
Wendy Preston CMIIA CIA CGAP
Collette Pretorius CIA CCSA
Christopher Puschak CMIIA CIA CGAP
Michael Quirk
Ian Rodin
Peter Roebuck
Leizel Samuel
Michael Schafer CMIIA CIA
Craig Setter
Katharine Shamai CMIIA CIA
Peter Sheridan CCSA
Geoff Simkiss CIA
Jeff Simpson CMIIA CIA
Paul Stanley CMIIA CIA CCSA
Tania Stegemann CMIIA CIA CCSA
Ben Stephens CIA
Jennifer Stewart
Lee Sullivan
Jodie Thomas
Stephen Tiley CMIIA CIA
Ross Tilly CMIIA CIA
Mandy Tran CIA
Colin Tullett
Elma von Wielligh-Louw CMIIA CIA CGAP
Noel Warren
Scott Webb CIA
Ian Williams
Kerry Wilson
Tom Wilson
Amelia Yeoh
Alyssa Yoong CMIIA CIA

Company
Australian Settlements Limited
BDO
Macquarie University
Protiviti
Department for Transport, Energy & Infrastructure
Ernst & Young
Rheem Australia Pty Limited
KPMG
Brisbane City Council
Warringah Council
Department of Education, Training and the Arts Qld
Dept of Defence
Queensland Health
State Transit
Protiviti
BDO
Aurora Energy Pty Ltd
PricewaterhouseCoopers
Deloitte
NSW Dept Education and Training
Department for Transport, Energy & Infrastructure
PaperlinX Limited
Cessnock City Council
Deloitte
Department of Resources Energy & Tourism
Retired
Queensland Treasury
Toyota Finance Australia Limited
Deloitte
KPMG
Tasmanian Audit Office
Elders Rural Services
Australian Taxation Office
Dept of Health & Ageing
Brisbane Girls Grammar School
Protiviti Pty Ltd
Willoughby City Council
Ernst & Young
University of New South Wales
Queensland Health
Queensland Health
Department of Education and Training Qld
PricewaterhouseCoopers
Penrith Panthers Rugby League Club
BDO
Wyong Shire Council
Papuan Oil Search
Rio Tinto
Stantons International Pty Ltd
Griffith Univerity
Insurance Australia Group
Australian Taxation Office
Crowe Horwath
KPMG
Consultant
BDO
Grant Thornton
Retired
IAB Services
Retired
Catholic Education Office NSW
Singtel Optus
Student
Parsons Brinckerhoff

opportunities for
members to meet particularly on common

IIA-Australia provide

business interests through regular seminars, as well as
interest groups promoted through the online services.

IIA-Australia provides information relating to what’s
happening within the industry… This assists me
in keeping up to date with developments,
future improvements and the economic status of
the industry.

I have graduated and started working with little
knowledge of the industry and the key players
involved. With the journals and the courses, I was
able to broaden my knowledge and
my career path.

Often I am required to reference professional standards
and guidance material in the work that I do. This
information is easily available on the
IIA-Australia website.
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