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Program highlights
The rapidly changing business milieu has swept internal auditors into 
key conversations on business performance, strategic planning and 
internal audit effectiveness. Topics such as Cloud and cyber security, 
contestability, regulatory compliance organisational culture, strategic 
auditing, lean auditing, leadership, risk management, data analytics 
and more will deliver practical insights and approaches to ensure 
that the internal audit profession delivers even more value for their 
organisations in today’s dynamic business environment.  

Prominent business and thought leaders including John Borghetti, 
Chief Executive Officer and Managing Director, Virgin Australia Group 
of Airlines, Dr Marianne Broadbent, Managing Partner, NGS Global, 
Dr Robert Kay, Co-founder and Executive Director, Incept Labs, media 
commentator, Jane Caro and digital futurist, Chris Riddell will share 
their experiences and insights into the latest business challenges and 
what the future may hold, giving you the big picture view on what will 
shape the work environment.

As always, conversations are key, and new to the program this year is 
the small audit shops information exchange. This interactive exercise 
will bring together experienced internal auditors to workshop solutions 
with smaller organisations with less resources. 

For more in-depth learning, the post-conference optional 
masterclasses will address the topics of auditing risk culture, data 
analytics, root cause analysis and building high performance internal 
audit teams. 

WELCOME MESSAGE

Live the experience is the theme of the South Pacific and Asia Conference (SOPAC®) 2015, which  
IIA-Australia is pleased to be hosting in Sydney. SOPAC® has built the reputation of being the premier 
event for the internal audit professional and has positioned itself as providing a unique professional 
development experience for all attendees. 

SOPAC® 2015 will offer delegates a program that will focus on the position of the internal audit 
profession today in the context of business change and expectations, focusing on the themes of 
Leadership, Innovation, Value and Effectiveness. The program will provide a wide array of content  
spread across technical, innovation and leadership topics. 

Our planning committee has drawn from the input of the profession who helped select the right mix of 
content for the diverse nature of our audience. With over 50 sessions on offer, our speakers will provide 
insights that will challenge, provide practical insights, reinforce thinking and motivate our audience.

It’s all here at SOPAC® 2015, your opportunity to connect, exchange information and learn new 
information and skills in this dynamic and unique event.

We look forward to seeing you and your colleagues “live the experience“ at SOPAC® 2015. 

Stephen Horne PFIIA CIA CGAP 
CRMA President, IIA-Australia

Robin Low MIIA(Aust)
Co-Chair, SOPAC® 2015 

Stephen Helberg PMIIA
Co-Chair, SOPAC® 2015
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Continuing Professional Education
Take charge of your professional growth with the right blend of 
content and topics delivered by industry practitioners and subject 
matter experts with 4 streams of 44 technical topics, 7 keynote 
addresses and 4 post-conference masterclasses. The sub-themes 
that will shape the program are:

• Stream A – Leadership. Focussing on skills and competencies
for the future, strategic planning, business engagement and
responsible business practices

• Stream B – Innovation. Exploring issues such as emerging risks,
technology developments, dynamics and relevance of internal
audit planning

• Stream C – Value. Addressing the value add of internal audit,
smarter reporting, value leakage and efficiency, performance
audits and lean principles

• Stream D – Effectiveness. Looking at the practical application
of internal audit through case studies and showcasing the
latest methodology

These categories should be treated as a guide only. The program 
is yours to tailor to meet your needs so feel free to follow a 
particular stream or to mix and match.

• Accrue 20 CPE hours plus an additional 3.5 if you attend a
post-conference masterclass

Networking
An integral part of SOPAC® is the unique networking opportunity 
that this event provides in Australia with so many internal audit, risk 
and governance industry professionals in one place at one time.

• Share knowledge and learn insights about the latest issues
with fellow delegates

• Build your business relationships across Australia and the
Asia Pacific

• Learn about the latest information on new products and services
from exhibitors

• It is not all work – Take time out and enjoy the conference social
events and breaks

• Optional Welcome Dinner

• Cocktail Party

• Gala Dinner

• Breakfast and Breaks

• Massage Centre

SOPAC® 2015 

LEADERSHIP  •  INNOVATION
VALUE  •  EFFECTIVENESS

THANK YOU TO OUR PRINCIPAL SPONSOR

Wolters Kluwer’s world leading audit management solution, TeamMate AM, has 
revolutionised the audit industry, empowering departments of all sizes with more than 
95,000 auditors from more than 2,200 organisations across the globe.

With the integration of TeamMate’s award-winning Audit Management System and 
Controls Management System, TeamMate now has powerful data analysis functionality 
in every audit. TeamMate Analytics is a comprehensive data analysis tool which quickly 
and easily performs a multitude of tests on various accounting areas, used by internal 
auditors, fraud examiners, finance managers, and accountants.

Learn more, visit www.TeammateSolutions.com
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KEY SPEAKERS

Dr Marianne Broadbent 
Managing Partner, NGS Global 
Marianne Broadbent is a Managing Partner, 
South East Asia, NGS Global, based in 
Australia. She has been working in the 
leadership, management and strategy areas 
for over 20 years, with a particular emphasis 
on working with organisations to shape 
and develop their strategic executive and 
team capabilities. She was previously Senior 
Partner in EWK International, a business that 
recently integrated with NGS Global. 

Dr Broadbent’s background includes both global business executive 
roles and top level Business School leadership. She previously served 
in roles at Gartner Inc including Senior Vice President for New Product 
Development and Group Vice President for Gartner’s CIO Executive 
Programs, where she led the global team responsible for developing 
practice-based advice and research for executives and part of the team 
that sustained growth of 25-50 percent per year for five years. 

Dr Broadbent has been Associate Dean and Chair of Management 
at Melbourne Business School (MBS), University of Melbourne, 
visiting researcher at Boston University’s School of Management and 
completed ground-breaking industry focused research on governance 
with faculty at MIT’s Sloan School of Management. Her work has been 
widely published. She is the author of two Harvard Business School 
Press best sellers.

She is a Fellow of the Australian Institute of Company Directors, the 
Australian Library and Information Association and serves on a number  
of Boards. 

Anton van Wyk  CIA QIAL CRMA 
Chairman, IIA-Global and Risk 
Assurance Leader for Africa, PwC 
Anton van Wyk leads Pricewaterhouse-
Coopers’ Risk Assurance practice in Africa. 
He also served as PricewaterhouseCoopers’ 
global Internal Audit Services leader 
between 2004 and 2009. He has over 25 
years of experience in corporate governance, 
risk management and internal audit, and 
has worked with a range of local and global 

clients. He has written numerous related articles and has presented on 
these topics globally.  

Anton is a full member of the King Committee on Governance and 
chaired the Internal Audit task team for the re-assessment of The King 
Report, in 2009. He is also Chairman of the South African Corporate 
Governance Network. 

Anton is a Board member of the firm’s Business School, and leads its 
Corporate Governance Centre with specific responsibility for Integrated 
Reporting. He was also a member of the firm’s Africa Governance Board 
and South African Governing Board.

Anton is currently the Global Chairman of the Institute of Internal 
Auditors, the first South African to be elected to this position.

John Borghetti 
Chief Executive Officer and Managing 
Director, Virgin Australia Group of 
Airlines 
John Borghetti commenced as Chief 
Executive Officer and Managing Director of 
the Virgin Australia Group of Airlines in May 
2010.  Under his leadership, the Group has 
undergone a strategic repositioning.

Mr Borghetti has had over 40 years’ experience in aviation, including a long 
career at Qantas.

Mr Borghetti is a Director of Energy Australia, the Australian Chamber 
Orchestra, the NSW Customer Advisory Board, and Chairman of Tiger 
Airways Australia.  He has previously served as a Director of Jetset 
Travelworld, Sydney FC, Piper Aircraft (USA), The Australian Ballet and 
CARE Australia.

Jane Caro  
Freelance copywriter, lecturer, author 
and media commentator

Jane Caro is a freelance copywriter, lecturer, 
author and media commentator. She has been 
a copywriter in the advertising business for 28 
years, working for such agencies as Forbes, 
Macfie, Hansen, The Campaign Palace, JWT 
and Saatchi & Saatchi. 

She has won a number of awards for 
her creative work at shows around the world. She now runs her own 
communications consultancy, Jara Consulting, and does top-secret 
freelance work for a wide variety of agencies and clients. Somehow, she 
manages to squeeze in a job as a part-time lecturer in Advertising Creative 
at the University of Western Sydney and as a regular panellist on the ABC’s 
top-rating show on advertising, The Gruen Transfer.

Dr Robert Kay  
Co-founder and Executive Director, 
Incept Labs 
Dr Robert Kay is a Co-founder and 
Executive Director of Incept Labs. He is also 
an Adjunct Professor with the Department 
of Accounting and Corporate Governance 
at Macquarie University. 

Robert was formerly the Head of 
Strategic Innovation at Westpac 

Banking Corporation; a Senior Lecturer in information systems and 
organisational development at the University of Technology, Sydney, 
and a research analyst at Bovis Lend Lease. Over the last couple of 
years Robert has been commissioned to undertake multiple studies 
of senior leaders. These include a study on CEO perspectives of 
Organisational Resilience and a world first comparison between public 
and private sector leaders in relation to innovation and most recently a 
board level study on attitudes to the relationship between governance 
and performance.

Chris Riddell  
Technology Futurist and Digital Evangelist
Chris Riddell is a true evangelist in today’s 
disrupted world, and a well renowned senior 
digital strategist, technology futurist and 
progressive thought leader.

Chris was notably the first ever Chief 
Digital Officer for MARS Australia and New 
Zealand, working with some of the most 
iconic global brands in our modern world. 

A global trailblazer, he has worked with some of the largest and most 
successful companies and brands in our modern world.  Having lived and 
worked in countries such as the UK, Saudi Arabia, Dubai, Kuwait, China, 
New Zealand and lately Australia, his understanding of our new world is 
compelling and thought provoking to say the least.

Chris is frequently called on to provide commentary on future global 
trends for television shows ranging from The Morning Show, The Project 
and A Current Affair, and is an active board director for the Museum for 
Australian Democracy at Eureka (MADE). He also works with businesses 
around the region, architecting exciting digital strategies for tomorrow.

Sponsored by 



Jenny Boddington 
Chief Executive Officer - QBE Lenders’ 
Mortgage Insurance and Executive 
General Manager – Financial Institutions, 
QBE
Jenny Boddington is Chief Executive Officer 
(CEO) and a director of QBE Lenders’ 
Mortgage Insurance Limited. She is also a 
director of QBE Mortgage Insurance (Asia) 
Limited based in Hong Kong. In January 

2014 Jenny added the role of Executive General Manager of Financial 
Institutions to her responsibilities. Jenny has more than 20 years’ 
experience in strategy, investment banking and private equity. Prior to 
being appointed QBE LMI CEO in March 2012, she was responsible for 
overseeing the Risk and Operations function of the QBE LMI business, 
bringing together Underwriting and Customer Services, Claims and 
Loss Mitigation, Business Solutions and Technology and Credit Risk 
Management Business units. Before this Jenny was Head of New 
Business Ventures for QBE LMI from 2005 to 2008. 

Previously she held senior roles with Deutsche Bank in both Sydney and 
London. Jenny has a Masters Honours degree in Metallurgy, Economics 
and Industrial Management from Oxford University.

Michael Milton  
Five-time Paralympian and Australia’s 
fastest skier
Michael Milton is one of Australia’s most 
successful athletes, Michael lost his left leg 
to bone cancer at nine, competed in his first 
Paralympic Games at 14 and won Australia’s 
first ever winter gold medal at just 19. 

In an international ski racing career of 
20 years, he won 22 medals, 12 being 

gold.  He is Australia’s fastest ever skier and the world’s fastest skier 
with a disability, clocking an amazing 213.65km/hr. He’s scaled Mt 
Kilimanjaro, walked the Kokoda Track twice and won the 3000m 
pursuit at the Australian Track Cycling Championships.

Diagnosed with oesophageal cancer in July 2007 and after extensive 
treatment, Michael competed at the 2008 Beijing Paralympic Games, 
with top 10 placings in two events.

Since then he’s taken on triathlons and placed top 10 in two World 
Championships. Recently he completed his first 42km marathon on 
crutches, smashing the Guinness World Record by almost 80 minutes.

PRE-CONFERENCE 
SUNDAY 15 MARCH 2015
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6.00PM – 9.30PM  |   WELCOME DINNER

Sponsors

Principal Sponsor

SPONSORS

The optional Welcome Dinner will provide the opportunity to 
experience Parisian charm in the heart of heart of Sydney at glass 
brasserie located onsite at the Hilton Sydney. Glass brasserie 
combines unique culinary creations, exquisite décor and superior 
service ensuring a truly definitive dining experience.

Internationally regarded as a shining example of Australia’s culinary 
culture, Luke Mangan has become one of the country’s leading 
chefs and restaurateurs. Sourcing only the highest quality, freshest 
ingredients, Luke and his team create classic brasserie dishes to 
delight every palate.

Don’t miss the opportunity to add this elegant dining experience to 
your SOPAC® experience. Additional charges apply, please refer to 
the registration page for more details.

2.00PM–5.00PM  |  REGISTRATION DESK OPEN

3.00PM–6.00PM  |  CAE FORUM

This is an exclusive invitation-only event limited to Chief Audit 
Executives (CAEs) which will focus on the emerging issues for 
the internal audit profession and the critical role of the CAE. This 
interactive forum will provide the opportunity for you to hear from 
key industry speakers and engage with, question and discuss various 
issues at a strategic level with your peers as well as provide insight 
into senior executives’ and directors’ expectations of internal audit.

Invitations will be issued on a complimentary basis to CAEs 
registered to attend SOPAC®.

Sponsored by 
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DAY 1 MONDAY 16 MARCH 2015

7.30AM  |  REGISTRATION

7.30AM–8.45AM  |  NETWORKING BREAKFAST 
AND EXHIBITION VIEWING

8.45AM–9.00AM  |  OPENING REMARKS AND 
WELCOME

9.00AM- 9.55AM  |  KEYNOTE 1 

Living up to expectations - Leadership Innovation Value 
Effectiveness  
With operational dynamics for organisations today changing at such a rapid 
rate business leaders, operational managers and staff really need to “LIVE the 
experience” of what is happening in the environment around them to ensure 
that their organisations survive and thrive in to the future. 

This session will provide a global perspective on the dynamics that are 
impacting business today – including, impacts of technology, emerging risks 
and opportunities, and the changing expectations of boards, management 
and operational staff. Key themes to be covered include:

•  LEADING organisations through change – Being effective in a dynamic
business environment 

•  Applying INNOVATIVE business practices to achieve the right balance
between risk and opportunity

•  Deriving more VALUE from the risk, internal audit and compliance
functions to support the business

•  Building EFFECTIVE governance structures that will live up to the
business demands of the future

Dr Marianne Broadbent, Managing Partner, NGS Global  

9.55AM – 10.25AM  |  MORNING TEA AND 
EXHIBITION VIEWING

10.25AM – 11.15AM  |  CONCURRENT SESSIONS 1

1A Effective governance of IT
• Understanding the importance of IT Governance
• Alignment of IT Governance to Enterprise strategy and objectives
• Critical controls and performance measures
• Defining the IT assurance responsibilities
Mitra Minai, Group Technology Risk Director, National Australia Bank 

1B Emerging risk hot spots 
This session will provide an overview of the global and regional emerging 
macro business risks. Some key issues that may be on your radar to be 
discussed include: 

• Geopolitics – Why organisations need to take notice of regional politics
• Economic sustainability – Understanding  the potential impacts of

regional fiscal imbalance
• Environmental risk – Ensuring organisations have enough resilience

against mother nature
• Digital wildfires – Understand the consequence of the hyper-connected 

world
• Community consumerism – Addressing the power of the market in

relation to reputational risk

Mike Purvis, Managing Director, Sydney, Protiviti

1C Contestability – The Public Sector business model of  
the future  
• Using contestability to drive reform and greater accountability 
• Defining contestability
• Potential benefits and risk
• Impacts on the organisational risk profile 
•  Understanding the role of the internal audit function under the 

contestability model

Grant Hehir, Auditor-General, Audit Office of NSW
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DAY 1 MONDAY 16 MARCH 2015

1D Addressing legal and compliance risk 
• Identifying key risks and compliance exposures for the organisation, 

executive and the board, including – Privacy, Trade Practices and OHS
• The role of internal audit in providing assurance that compliance risks are 

effectively managed
• Integrating compliance and risk into your audit plan
David Kelley MIIA(Aust), Executive General Manager, Governance Risk 
and Compliance, Echo Entertainment Group Limited

11.20AM – 12.10PM  |  CONCURRENT SESSIONS 2

2A Strategic planning for internal audit success
• Understanding the company / business context
• Aligning internal audit’s value with the business 
• Getting stakeholders to buy-in
• Designing an internal audit vision, modus operandi, approach and 

process that will work
• Building capability / resourcing the internal audit function with the right 

people  
• Measuring for success (key performance indicators) and continuous 

improvement

Adrian Gore MIIA(Aust), Director Group Internal Audit, Telstra

2B Addressing identity theft
• Overview of emerging risks in identity theft
• Understanding social engineering and applying techniques to identify 

breaches
• Where, when and how is it being used to elicit information
• Preventative measures to protect yourself and your organisation from 

identity theft
Senior Representative, Australia Federal Police

2C The value of organisational culture 
• Is corporate culture the key to integrity and compliance?
• Understanding why culture drives organisational outcomes and needs to 

be measured
• Putting a value on culture and defining its impact
• The practicalities of incorporating culture and behavioural considerations 

in all audits
• How internal audit can be the driver of a “good corporate culture”
Neville Tiffen, Specialist Consultant, Neville Tiffen & Associates

2D Auditing JVs as a minority partner
• Addressing the JV risk of full risk exposure but less control
• Important contractual arrangements for the right to audit
• Protocols for auditing the joint venture partner
•  Sharing findings and relying on each other’s audit work to get  

the job done

David Joyce MIIA(Aust), Vice President, Internal Audit, Woodside Energy

12.15PM – 1.15PM  |  LUNCH SERVICE AND 
EXHIBITION VIEWING

1.20PM – 2.10PM  |  CONCURRENT SESSIONS 3

3A Managing virtual teams effectively - With the brain  
in mind
This session will address the challenges of managing virtual employees 
and teams (when working across different locations, time zones, cultures 
and work environments) using the insight of Neuroscience and practical 
examples of virtual teams in action. 

• How to create personal relationships with people you lead, but have 
never met in person

• How to build trust and have confidence that work gets done on time and 
to specification

• How to performance manage at a distance
• How to develop a sense of community and shared vision to maximise 

engagement and results
Jon Pratlett, Principal, Jon Pratlett & Associates 

3B Auditing for cybersecurity preparedness   
• Overview of the latest trends, cyber-attacks and vulnerabilities
• Cyber-attacks - myth v/s reality
• Information security and cybersecurity - Same or different?
• Auditing cyber-attack preparedness

Ashutosh Kapse, Head of Cybersecurity, Risk and Audit, IOOF Holdings Ltd

3C Quality Assessment made easy  
Internal Audit itself should be reviewed to ensure the quality of its work. 
Through a case study this session will explore the process of a Quality 
Assessment Review which is required at least once every 5 years under  
the IPPF.

• Conforming to the Definition of Internal Auditing, the Standards and the 
Code of Ethics

• Meeting the expectations of internal audit by the Audit Committee and 
senior executives 

• Tracking performance and identifying opportunities for improvement

Andrew Cox PFIIA CIA CGAP, Manager of Quality Services, IIA–Australia

Ross Tyler AMIIA, Manager of Internal Audit, NSW Ministry of Health

Kylie McRae PMIIA CIA, Director Internal Audit, South Eastern Sydney 
Local Health District 

3D Benefits of control frameworks – Putting COSO into action
• Understanding the benefits of the COSO framework as a control
• Structuring the control environment to deliver a balance approach between 

business and risk
• Developing relevant control activities and embedding a control monitoring 

and evaluation process
• Utilising the COSO framework for effective internal audit reporting on control 

Tania Stegemann PFIIA CIA CCSA, Executive Audit Manager, Leighton 
Holdings

Anton van Wyk CIA QIAL CRMA, Chairman, IIA-Global and Risk Assurance 
Leader for Africa, PwC

2.15PM – 3.05PM  |  CONCURRENT SESSIONS 4

4A Energising yourself for peak performance 
• Understanding the concept of energy management and how it relates to 

driving peak performance and resilience at work and in life
• What drives your energy up (and down) and motivates you (or 

demotivates you) to perform at your best
• How understanding your “Personal Pace” and working and living closer 

to this pace will achieve a sustainable level of peak performance and 
productivity

• Explore key facets of peak performance around your ‘Brain, Body and 
Belief’ and how these components work together for optimal energy and 
performance

Lauren Marcellin, Director, Inside 80  

4B The three lines of defence implementation case study
• Defining the 3 Lines of Defence (3LOD) risk framework model
• Getting business buy-in to the 3LOD model
• Taking the 3LOD externally – Getting endorsement from the Board, 

regulator and external auditor 
• The practicalities making 3LOD work – Case study

Anu Kukar, Head of Risk – Insurance, BT Risk, BT Financial Group

4C Applying lean to internal audit
• Highlights of how lean works (core principles and tools)
• Value Stream Mapping -  Overview and how it can identify waste and 

improvement opportunity in an auditing environment
• How managers use these tools to engage teams, improve productivity 

and workplace culture and generate greater value for their customers
• Why lean teams stay focused on solving problems and making work 

easier

Chris Baker, Managing Director, Kallista Consulting
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4D Internal audit effectiveness - The research results   
This session will provide an overview of the current views and perceptions 
within the Profession.

It will provide the results of the annual IIA-Australia / Protiviti 
Benchmarking Survey as well as insights from the Internal Audit Frequently 
Asked Questions Guide.

Information from these two research projects will give you an 
understanding on the current state of play of  internal audit effectiveness, 
where the Profession is heading and key challenges, trends and 
expectations.

Mark Harrison PMIIA CIA CRMA, Managing Director, Protiviti

Todd Davies PFIIA CIA CRMA, Research Consultant,   
Institute of Internal Auditors – Australia

Andrew Cox PFIIA CIA CGAP, Manager, Quality Services,  
Institute of Internal Auditors – Australia

3.05PM – 3.35PM  |  AFTERNOON TEA AND 
EXHIBITION VIEWING

3.35PM – 5.00PM  |  KEYNOTE 2

Conformance vs performance – Setting the future direction 
of business 
This interactive panel session will provide the opportunity for you to ask 
questions and hear insights from leaders in the business community on 
their expectations on meeting the challenge of good business governance 
and the changing focus of compliance vs performance. Key questions for 
discussion will include:

• The changing focus of performance driven organisations - Does it 
equate to the focus of the audit and risk functions, boards, shareholders, 
customers and the community?

• Organisational controls – Stifling growth or growing shareholder value?
• What are the essentials to good governance and decision making 

structures?
• How to build the right organisational culture to sustain a successful 

approach  to business?
Panellists include:

Jenny Boddington, Chief Executive Officer - QBE Lenders’ Mortgage 
Insurance and Executive General Manager – Financial Institutions, QBE 

Stephen Johns, Independent Non-Executive Director 

Anton van Wyk CIA QIAL CRMA, Chairman, IIA-Global and Risk 
Assurance Leader for Africa, PwC

5.00PM – 7.00PM  |  COCKTAIL PARTY 

5.00PM – 6.00PM  |  YOUNG IIA COCKTAIL PARTY 

Internal audit career pathways 
This session is designed for young internal auditors, under 35 and will 
focus on the opportunities of building a career in internal audit. The session 
will be structured with a short panel presentation followed by round table 
discussions with CAEs. Key issues to be covered include:

• How has the internal audit industry changed over the years and where is 
it heading in the future

• The journey of CAE – Opportunities of working in the profession
• Practical insights on how to build your internal audit career

Richard Chambers CIA QIAL  CGAP  CCSA CRMA, President and Chief 
Executive Officer, Institute of Internal Auditors (Global)

Greg Hollyman PFIIA CIA CCSA CFSA CGAP CRMA, Chief Internal 
Auditor, Australian Taxation Office

Andrea Cummings MIIA(Aust), Vice-President Internal Audit, Bluescope

*Please indicate on the registration form if you would like to attend this session

DAY 1 MONDAY 16 MARCH 2015
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DAY 2 TUESDAY 17 MARCH 2015

7.30AM  |  REGISTRATION

7.30AM – 8.45AM  |  NETWORKING BREAKFAST  
AND EXHIBITION VIEWING

8.45AM – 9.35AM  |  KEYNOTE 3

Leadership for change
Change is inevitable and in a competitive market place, organisations must 
be agile to keep ahead of their competitors to maintain and win market 
share. In this session John Borghetti will share his insights on addressing the 
leadership challenges of change in the aviation sector, which is one of the 
most competitive industries in the world. Key areas to be addressed include: 

• The inherent risks businesses take by not pursuing changes in their 
organisational structures, operations, brand and image 

• Getting organisational support to enable strategic change
• Establishing good business partnerships in a competitive business 

environment to enable change
• Driving and leading an acceptance culture for change
John Borghetti, Chief Executive Officer and Managing Director, Virgin 
Australia Group of Airlines 

9.40AM – 10.20AM  |  CONCURRENT SESSIONS 5

5A Project management priorities 
• Positioning internal audit as a key stakeholder and defining project 

responsibility
• Building strong relationships across the project management group
• Identifying key risks and reporting at the right level
• Developing smart project KPIs
• Using reporting gateways as a successful project auditing tool

Tim Ellis, Director Risk Management, Parsons Brinckerhoff

5B Leveraging data for a more effective audit program  
• Using data diagnostics as an effective audit tool 
• Leveraging analytical tools in designing your audit program
• Continuous control monitoring – Day to day auditing 
• Using analytics to identify fraud
• Realising the benefits of embedding data analytics in your audit process

Andrew Wearne MIIA(Aust), Chief Risk Officer, Coca-Cola Amatil

5C The value of performance auditing is greater than the 
sum of the 3Es
• Discovering the value of integrating an operational and performance 

audit approach into your audit program  
• Seeing how operational and performance audits can inform the risk 

management process
• Identifying relevant performance measures and benchmarks for 

operational and performance audits
• Building a framework focussing on the  3Es of economy, efficiency, and 

effectiveness

David Aiton MIIA(Aust), General Manager, Internal Audit, Department of 
Mines and Petroleum (WA)

5D Governance and standards guidelines –The platform for 
effective auditing 
• Update on recent changes to standards, including the IPPF, the 

ASX Corporate Governance Principles and Recommendations and 
International and Australian Standards on Risk Management and 
Compliance

• What do these standard and guidelines mean for internal auditors and 
their organisations?

• How to practically apply the principles and guidance for the benefit of 
internal audit and the organisation

• Selling the benefit of embedding robust governance and controls

Michael Parkinson PFIIA CIA CRMA, Member of IPPF Relook taskforce; 
International Internal Auditing Standards Board; Standards Australia 
/ Standards New Zealand Joint Technical Committee OB-007 (Risk 
Management); ISO Technical Committee 262 (Risk Management);  
ISO Project Committee 271 (Compliance Management Systems)

10.20AM – 10.50AM  |  MORNING TEA AND 
EXHIBITION VIEWING 

10.50AM – 11.40AM  |  KEYNOTE 4

Decision making for growth 
This presentation will explore why it’s often difficult for decision making 
groups, like boards, to take up opportunities.  It covers research from a 
range of fields, including sociology, psychology and biology to illustrate why 
most of the forces that influence management decision making will tend to 
push towards the status quo, rather than encourage innovation. Key areas 
to be addressed include:

• Understanding the competing concepts of explore and exploit.  Explore 
being the pursuit of ad hoc uncertain opportunities, and exploit being the 
pursuit of efficiencies and the reduction of volatility

• Getting the balance right between the forces of explore and exploit to 
enable organisations to innovate and flourish in the long term

• Realigning the business mindset from stability to innovation in a more 
unstable world

• Realising the importance of resilience and the sustainability of our 
organisations

• Building governance mechanisms to balance innovation, resilience and 
sustainability

• Insights from studies conducted with CEOs in the public and private 
sectors on conducting business in the future

Dr Robert Kay, Co-founder and Executive Director, Incept Labs 

11.45AM – 12.35PM  |  CONCURRENT SESSIONS 6

6A Auditing responsible business practices 
• Understanding legal shareholder context for Responsible Business 

Practice
• Review of some examples where business is not conducted in a 

responsible way
• Defining and identifying responsible business practices
• Ensuring a strategic alignment of systems and control design that will 

deliver responsible business practices
• Control effectiveness over fraud, ethics and culture
• Surveying and measuring the internal culture of responsible business 

practices
• Internal audit’s role

Robert Cockerell, Forensic Partner, KordaMentha

Stephen Helberg PMIIA, Co-Chair SOPAC 2015, IIA-Australia

6B How can internal audit leverage innovation to catalyse 
organisation value?   
• Understanding that future organisation growth and value comes from 

today’s innovation
• Acknowledging that nnovation is hard and requires fresh perspectives;  

it also comes with risks 
• How can internal audit actively contribute to innovation, while also 

watching the risks 

Jason Agnoletto MIIA(Aust), Partner, PwC

6C Auditing the supply chain – Finding value leakage
• Identifying supply chain risk and inefficiencies  
• Understanding the value drivers of the supply and procurement 

processes of the organisation 
• Mapping the supply chain processes against the value delivered 
• Common areas of value leakage from an organisation
• Using internal audit to drive better organisational value

Coen Van Dijk CIA MIIA(Aust), General Manager Group Assurance & 
Risk, Wesfarmers
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DAY 2 TUESDAY 17 MARCH 2015  (CONTINUED)

6D Audit Committee reporting – What are they looking for?
• Insights from the latest global technology surveys on audit committee 

relationships and reporting
• Discover the foundational themes that can help audit departments 

enhance their relationships with audit committees
• Learn about the latest trends and priorities in delivering effective audit 

committee reports
• Examples best practices reporting methodologies, structures and  

relationships

Mike Gowell, Vice President and General Manager, TeamMate, Wolters 
Kluwer Audit, Risk & Compliance 

12.35PM – 1.35PM  |  LUNCH SERVICE AND  
EXHIBITION VIEWING

1.35PM – 2.25PM  |  KEYNOTE 5 

Internal audit and brussel sprouts - You know it is good for 
you but does it taste any good?
Let’s face it; internal audit has an image problem! This session will explore 
the challenge of internal audit selling the value of the profession to their 
stakeholders. It will investigate customer’s presumptions, perceptions 
and pitch of internal audit and what approaches you can employ to make 
internal audit palatable in your organisations. We will cover: 

• Why does internal audit have an image problem?
• Does our perception deliver reality?
• How do we turn our customers / stakeholders to wanting more?
• What innovative approaches can be used to get the message across?
• Does internal audit have what it takes to change their image?

Jane Caro, Freelance copywriter, lecturer, author and media commentator

2.30PM – 3.20PM  |  CONCURRENT SESSIONS 7

7A Evaluating governance effectiveness 
• Defining good and measurable  governance
• Focussing on relationships, not just processes
• What should be in a governance review?
• Insights on how far internal audit can go in a governance review in 

looking at board performance, decision making process and executive 
remuneration 

Robyn Cooper PMIIA CIA CRMA, Principal – Risk Consulting,  
Crowe Horwath

Robin Rajadhyaksha AMIIA, Partner – Risk Consulting, Crowe Horwath

7B Audit planning in 2 weeks, not 2 months!
• Streamlining the audit planning process 
• Getting the balance right - Speed vs relevance and value of audits
• Audit planning that gives back to the business
• Benefits to internal audit beyond getting the planning done 

Bronwyn Davies CIA MIIA(Aust), Head of Internal Audit, Sydney Trains

7C Providing assurance over organisational change risk
• Clarifying organisational change risk – Delivery versus delivered risk
• The evolving change landscape
• Linking risk and controls assurance to strategic objectives
• Leveraging control frameworks to standardise and simplify control design 

and assurance
• Creating integrated assurance plans to cover all risk bases without 

duplication
• Ensuring clear risk and assurance responsibilities across the 3 Lines  

of Defence

Tara Cahill, General Manager Group Services Risk, Westpac
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7D Audit Trek: a highly illogical perspective on assurance 
mapping at the Department of Human Services
• “Klingons on the starboard bow!” – Why have an assurance map?
• Dark Matter 101: developing an audit universe
• To boldly go: but where, and why?
• Strange new worlds: mapping your five-year assurance mission
• The Next Generation: red shirts, tea, and the Borg

Matt Tolley AMIIA, Director, Practice Management, Department of 
Human Services

3.20PM – 3.50PM  |  AFTERNOON TEA AND  
EXHIBITION VIEWING

3.50PM - 4.40PM  |  CONCURRENT SESSIONS 8

8A The CAE of the future - Leadership lessons from the 
audit trail 
• Hear how great organisations thrive under great leaders, and why internal 

audit is no different
• Review the common characteristics strong internal audit leaders share
• Learn the leadership traits and qualities that can be the difference 

between success and mediocrity
• Share stories from a professional with nearly 40 years’ experience in the 

internal audit industry

Richard Chambers CIA QIAL  CGAP  CCSA CRMA, President and Chief 
Executive Officer, Institute of Internal Auditors (Global)

8B Auditing Cloud risk 
• Understanding the risks in using the Cloud – Do you know what you are 

getting?
• Implementing data security in a Cloud environment
• Addressing the jurisdiction challenge of knowing where your data is
• Getting the contract arrangements right
• Risk implications of outsourcing your data management

Stephen Coates PFIIA CIA CGAP CRMA, Principal, Moore Stephens 
Queensland  

8C Using SMEs (Subject Matter Experts) for your audit plan
• The benefits of using SMEs in balancing scarce resources vs. knowledge 

expertise
• The challenges of using SMEs in educating a non-auditor how to audit
• Practical steps for SMEs to cross into the internal audit domain
• Establishing processes to ensure quality in the SMEs audit work

Lee Sullivan PMIIA, Group General Manager, Internal Audit, Insurance 
Australia Group 

8D Proper evidence – Providing the context for right 
quality, reasonable cost, high value auditing
How confident are you that you have the right evidential processes in place 
to support the conclusions of your audits? Would your audits stand up to 
independent scrutiny at a corruption, coronial, or parliamentary enquiry, 
a Royal commission, or an external quality assessment? Hear from a 
professional practices specialist who has been seated on both sides of the 
audit committee table – formerly as a chief audit executive and now as an 
audit committee chairman.

• Learning from the experiences of others to position yourself for success
• Maintaining quality through all stages of your auditing methodology
• Getting the most from your resources through SMART techniques 

(scoping, metrics, analysis, risks, testing) 
• Delivering meaningful reporting that meets the needs and expectations 

of your stakeholders

Bruce Turner PFIIA CGAP CRMA

4.45PM -5.30PM  |  CONCURRENT SESSIONS 9

9A Leading the profession to greater professionalism – 
IIA-Australia update
This session will provide an overview of the strategic direction that the 
Institute is taking, as it aims to build the internal audit professional of 
the future. Key points of discussion will include: 

• Overview of the 2020 vision 
• The progress so far with the 2014-16 strategic plan in progressing 

towards the 2020 vision 
• Member value proposition survey - The process, results and initiatives 

going forward 
• Stakeholder engagement about the internal audit profession 
This session will provide you with an excellent opportunity to gain insights 
and share ideas into the progress of your profession and Institute and how 
you can become more involved in building the profession of internal auditing.

Peter Jones, Chief Executive Officer, Institute of Internal Auditors - Australia

9B Product demonstration - TeamMate
Take a test drive of the TeamMate product. This product review session 
will demonstrate how your organisation can benefit from implementing 
this world leading Audit Management System.  

Matt Oliver, Country Manager, TeamMate, Wolters Kluwer Audit, Risk 
& Compliance    

9C Small audit shops information exchange 
This interactive information exchange forum will explore the various 
models and structures that “small” audit shops can put in place to 
effectively carry out the audit plan.

• Choosing the appropriate structure to match your audit plan and 
resources capabilities

• Resourcing and co-sourcing models 
• Effectively meeting the  requirements with IIA Standards in small audit 

shops and how this can improve your audit function
• Maintaining independence when “you” need to do everything

Fred Taweel PFIIA CIA, Chief Internal Auditor, Teachers Mutual Bank 

Michael Quirk MIIA(Aust), Head of Internal Audit, North Shore Councils

Ken Robertson MIIA(Aust), GM Risk Management & Internal Audit, 
Mission Australia 

9D Team dynamics – Where do you fit? 
• Basic personality profiling of your customers
• Providing Internal Auditors with tips to tailor customer engagement to 

the customer’s preferred style
• Tips to enhance success in customer engagement 

Greg Dixon, Director, CareerBuilders Pty Ltd    

7.00PM - 11.30PM  |  GALA DINNER
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8.00AM  |  REGISTRATION

8.00AM – 9.00AM  |  NETWORKING BREAKFAST 
AND EXHIBITION VIEWING

9.00AM – 9.55AM  |  KEYNOTE 6

The digital future – Living with convenience or living with 
risk?
Welcome to tomorrow! The world of digital is huge, it’s simply enormous. 
In fact, it’s so big, we can’t even measure how big it is anymore. What 
does digital even mean?! How can anyone make sense of it anymore, with 
everything changing so quickly and the goal posts being constantly moved. 
What are the benefits of even trying to tackle the digital beast and why does 
it even matter in the first place? 

Chris will take you through the exciting world of digital, on a roller coaster 
ride like no other. Be prepared to be inspired, energised and challenged right 
from your very core, and walk away with the tools to thrive in our digital 
world. Key points of discussion will include:

•  Looking beyond the hardware and software - Understanding the digital 
culture and mindset

• Addressing the speed of digital – Ensuring you don’t get left behind

• The transferability of digital risk – Where is it and who owns it?

• Opening a world of opportunity – Future themes and trends

Chris Riddell, Technology Futurist and Digital Evangelist 

9.55AM – 10.25AM  |  MORNING TEA AND 
EXHIBITION VIEWING

10.25AM - 11.15AM |  CONCURRENT SESSIONS 10

10A The business of risk
• Aligning risk management and assurance with the company culture
• Obtaining buy-in from the Board and executive management
• Making risk and assurance relevant to business success
• Lines of defence and assurance mapping
• Practical challenges of integrating risk management and assurance 

activities

Mark Hamill, Group Manager Risk & Assurance, Fortescue Metals Group 
Limited

10B Social media and auditing
• Social media as an audit tool 
• Using social media as an information bank – e.g. supplier performance 

(blogs), employee history (Facebook).  
• Examples of where social media has uncovered wrong doing 
• Integrating social media into the audit plan

James Griffin, Director, KPMG

10C Auditing strategy 
• Is it possible to audit strategy? Is it our job? 
• What assurance do the Board and management actually need? 
• A case study in auditing strategy 
• Avoiding some of the pitfalls of auditing strategy 
• How do we measure audit value in auditing strategy?

Amanda Morgan AMIIA, General Manager, Audit, MLC 

10D Extreme auditing - Working in a conflict zone 
• Addressing the requirements to undertake audit work in hazardous 

environments
• Assessing the dangers on the ground – Physical, cultural and business risk
• Establishing safety protocols for working in hazardous locations
• Creating an audit approach that keeps you safe but still delivers results
• Experiences from the front line 
Charlie Puddicombe AMIIA, Head of Internal Audit, Oil Search 

DAY 3 WEDNESDAY 18 MARCH 2015
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11.20AM – 12.10PM  |  CONCURRENT SESSIONS 11

11A Leadership skills for internal auditors 
This session will outline the essential leadership skills and techniques that 
will assist you to become an effective leader. 

• Defining the attributes of leadership
• Understanding the building blocks of a leadership culture
• Understanding the difference in leadership styles – What works and what 

doesn’t 
• Practical steps in building confidence in your leadership capability 

Dominic Siow, Director, EQ Strategist

11B The one page audit report
• Innovation in internal audit
• CBA’s innovative Assurance Map – How is this being used?
• How flexible culture audit practices are being applied
• How is the CBA audit team using insights and thematics to help its 

customers?
• How have reports been simplified and modified to make them shorter  

and more effective?
• The art of writing succinctly – Concise board and senior management 

reporting 

Mark Worthington, Chief Audit Executive, Commonwealth Bank  
of Australia

11C Fraud and forensic auditing 
• Understanding the fraud detection focus in internal audits
• Inclusion of forensic  auditing techniques in your fraud audit program
• Thinking like a “fraudster” – what to look for and how to focus on high 

fraud risk areas
• Identifying common and not so common red flags
• Using technology to help your fight against fraud

Senior Representative, Thomson Reuters Accelus 

11D Auditing continuous disclosure risk  
• Update on continuous disclosure obligations
• The handling of confidential information – Recent findings and 

recommendations
• Risk and audit implications 
• How best to minimise potential liabilities
• Strengthening governance and compliance 

John Price, Commissioner, Australian Investments & Securities Commission

12.15PM – 1.55PM  |  CLOSING LUNCH WITH 
GUEST SPEAKER – MICHAEL MILTON

The upside of going downhill fast!
Life can throw challenges at all of us, which can put us in an uphill battle to 
keep us from sliding down a slippery slope when things don’t go our way.

In this inspirational and thought provoking presentation, Michael Milton will 
turn this concept on its head by sharing his uphill battle story to ensure that 
he could slide down a slippery slope at a world record pace.  

Michael will share insights on his quest to become Australia’s fastest ever 
skier after losing a leg to bone cancer as a child. He will talk about the risks 
of skiing at over 200km/hr, the physical and mental preparation required 
and put you in the driver’s seat to share the thrill of the ride. 

Importantly, Michael will focus on not dwelling on life’s pitfalls, explaining 
that “it’s only a leg” and share his philosophy and attitudes in dealing with 
and overcoming his disability and health challenges. You too can take away 
inspiration from the lessons that Michael has learned on his life journey to 
help you achieve success in your work and personal endeavours. 

Michael Milton, Five-time Paralympian and Australia’s fastest skier 
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DAY 3 WEDNESDAY 18 MARCH 2015  (CONTINUED)

2.00PM–5.30PM  |  MASTERCLASSES

MASTERCLASSES
MC1 Future proofing internal audit – Attributes of a high 
performing internal audit function
The role and stature of internal auditing has evolved significantly over the 
past decade.  High performing internal audit functions today often bear 
little resemblance to those of the past.  Based on the results of scores of 
quality assessment benchmarking results, the presenter has compiled a 
profile of a high performing internal audit function and the characteristics 
these organisations share in common.  At the conclusion of this masterclass, 
attendees will:

• Understand how the expectations of key internal audit stakeholders 
have evolved over the past decade

• Understand how changing expectations and operating environments 
have driven change in leading internal audit functions

• Be able to articulate ten characteristics of high performing 
internal audit functions, and leading practices that embody these 
characteristics

• Comprehend some of the challenges in keeping a high performing 
internal audit function at the “front of the curve”

Richard Chambers CIA QIAL  
CGAP  CCSA CRMA, President and 
Chief Executive Officer, Institute 
of Internal Auditors (Global)
Richard F. Chambers, CIA, QIAL, CGAP, 
CCSA, CRMA, CGFM, is president and CEO 
of The Institute of Internal Auditors (IIA). 
He has more than four decades of internal 
audit and related experience. Previously, 
Chambers was national practice leader 
in Internal Audit Advisory Services at 

PricewaterhouseCoopers; inspector general of the Tennessee Valley 
Authority; deputy inspector general of the U.S. Postal Service; and 
director of the U.S. Army Worldwide Internal Review Organisation at 
the Pentagon. 

He currently serves on the COSO Board of Directors, International 
Integrated Reporting Council (IIRC), and IIA Board of Directors. 
Previously, he served on the U.S. President’s Council on Integrity and 
Efficiency; Audit Board of the City of Orlando, Fla.; IIA Internal Audit 
Standards Board; and IIA North American Board. 

Richard Chambers authored Lessons Learned on the Audit Trail. 
He received the Association of Government Accountants (AGA) 
Frank Greathouse Distinguished Leadership Award and the National 
Association of Black Accountants (NABA) Legacy Award. Accounting 
Today named him one of the Top 100 Most Influential People in 
Accounting as well as one of the 10 tweeters worth following. The 
National Association of Corporate Directors (NACD) also named him 
one of the most influential leaders in corporate governance. 

. 

MC2 Using data analytics to drive risk management and 
audit effectiveness
Internal audit functions today are more and more utilising data interrogation 
to drive efficiency and accuracy within their audit processes and it is critical 
that the data delivers intelligence and not just data.

This masterclass will take you through the process of establishing smart 
data analytics that can help you deliver greater value from your internal audit 
function.

• Understanding what data analytics can tell you about your organisation 
-  Control testing; fraud; business Improvement; sampling

• Understanding the analytics process to ensure you are capturing the right 
data

• How to use data to uncover hidden risks and build better controls
• Understanding the tests and queries that every good audit shop should 

have
• Developing the right tools and frameworks to effectively manage data 

intelligence as part of the audit process
• Using data analytics to build efficiencies in the audit process
• Managing the reporting and follow-up process

Gavin Steinberg MIIA(Aust), 
Managing Director, Satori Group
Gavin Steinberg is the Managing Director 
of the Satori Group, which focuses on 
Data Assurance and Business Process 
Management. Gavin has a passion in 
assisting organisations to get the most out 
of software solutions, to help automate and 
continuously monitor data to enhance the 
internal audit and control process. He has 
been involved in helping implement CCM 

solutions and helping companies move from the idea of Annual Audit 
Processes to continuously doing these activities and most importantly 
managing the workflows that are impacted by continuous change. 

Gavin is a regular workshop presenter in the field of data analytics 
and has delivered a tutorial on this subject as part of IIA-Australia’s 
Graduate Certificate in Internal Auditing.
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MC3 Root cause analysis – Not just reporting the problem, 
reporting the reason

Root Cause Analysis (RCA) is a tool that can be used by auditors to report 
on, resolve and prevent costly problems. Auditors who only recommend 
that management “fix the issue” are failing to add insights that improve the 
longer-term effectiveness and efficiency of business processes.

This masterclass explains the RCA process and how to use it effectively to 
improve the overall governance, risk and control environment.

• What is RCA?
• Prioritising the biggest preventable opportunities 
• Looking beyond human causes
• Using “five whys” to find the root of the problem 
• Building a logic tree using cause and effect
• Dealing with typical implementation issues
• Optimising teamwork and overcoming resistance
• Evaluating the RCA intervention 
• Incorporating RCA as part of an audit process 

Nicole Cullen, Director, Cullaborate, 
Root Cause Analysis expert 
Nicole is one of Australia’s leading experts in 
Root Cause Analysis (RCA).

Nicole has held senior roles in the complaints 
handling industry. She was the Deputy 
Chairperson of the Superannuation Complaints 
Tribunal, the Manager of the Financial Services 
Complaints Resolution Scheme and a corporate 
lawyer for the Commonwealth Bank of Australia. 

Nicole is a leading educator on RCA. She 
co-wrote the first Australian training workshop on Root Cause Analysis of 
Complaints and this has been delivered as a public workshop for SOCAP 
(the Society of Consumer Affairs Professionals) and the Institute of Internal 
Auditors-Australia and as a private workshop for organisations such as 
Vision Super Pty Ltd, Equip Super Pty Ltd and Citistreet Pty Ltd. 

Nicole is a director of Cullaborate Pty Ltd, a consulting practice that assists 
clients to minimise loss through using root cause analysis.

MC4 Auditing risk culture
It can be said that culture is the lifeblood of an organisation. In organisations 
with a poor risk culture, even the most carefully designed policies and 
processes may not be sufficient to effectively manage risk.

This masterclass will explore the challenging task of defining risk culture and 
objectively evaluating how well it supports risk management outcomes in 
your organisation.

• Defining risk culture – Why does it matter
• Understanding key influences on risk culture and behaviours within an 

organisation
• Making risk culture visible – Developing measures and criteria to get a 

handle on risk culture
• Tailoring an approach to systematically assess risk culture and behaviours 

in your organisation
• Managing stakeholders and getting buy-in from the organisation to 

undertake risk culture audits
•  Interpreting and reporting the results 

Elizabeth Arzadon, Independent 
Adviser, Risk Culture
Originally an Organisational Psychologist, 
Elizabeth has been solely focused on the 
emerging field of risk culture for nearly five 
years. She currently advises a range of clients 
in the finance sector on the topic of risk culture, 
with a particular emphasis on objective, 
evidence-based assessment, improvement and 
organisational design to facilitate risk culture 
management.

Elizabeth has also collaborated with a range of professional bodies, 
regulators and academics in Australia, Asia and Europe, providing input 
to research, best practice case studies/publications, conferences and 
workshops on the topic of risk culture. 

Prior to her current role as an external adviser Elizabeth spent 3.5 years 
as the Head of Risk Culture for Macquarie’s Internal Audit department. 
This role involved developing and implementing the risk culture audit 
methodology for the Group, including leadership of over 15 business and 
functional reviews across a range of countries. 

Before specialising in the area of risk culture, Elizabeth spent 9 years at 
McKinsey & Company in a range of consulting and management roles 
focused on the assessment of organisational culture and performance, 
leadership, and change. She holds a Master of Psychology (Organisational) 
and a Bachelor of Science (Psychology)(Hons).



www.sopac.org.au 16

Conference Fees

Early Bird 
(Before 16 Feb 2015)

Standard 
(After 16 Feb 2015)

On-site/ 
Late Registration 

(After 6 March 2015)

Member $2,340 $2,550 $2,750

Non-Member $2,590 $2,800 $3,000

Group Member (per delegate*) $2,140 $2,350 $2,550

Group Non-Member  (per delegate*) $2,250 $2,500 $2,700

Corporate Ticket** $4,000 $4,000 $4,500

One Day Registration (Mon)† $1,070 $1,070 $1,250

One Day Registration (Tues) † $1,070 $1,070 $1,250

One Day Registration (Wed) † $550 $550 $750

Additional Sessions

Registered Delegate Guest

Optional Welcome Dinner $110 per person   $110 per person

Conference Lunch Included in conference registration fee   $80 per person

Cocktail Party Included in conference registration fee   $90 per person

Gala Dinner Included in conference registration fee   $165 per person

Masterclasses

 Day 3 Half Day Masterclass Member Non-Member

 SOPAC® Attendee $335 $475

 Masterclass only $450 $635

Online Registration
You can register online at www.sopac.org.au 
and follow the prompts. Each delegate must 
complete a separate online registration 
form. Please note this is a secure website.

Offline Registration
Alternatively you can complete and 
return the registration form along with full 
payment. Each delegate must complete a 
separate registration form. 

Registration forms can be returned  
by fax +61 2 9264 9240, email: 
conferences@iia.org.au, or mailed to:  
IIA-Australia, PO Box A2311, Sydney South, 
NSW 1235, Australia.

Conference website
Visit  www.sopac.org.au for more 
information about the conference including 
the following:

• Program updates
• Speaker information
• Hotels and maps
• Sponsorship and exhibition information 
• Conference contacts 

Conference fees
All fees are quoted in Australian Dollars and 
are inclusive of the 10% compulsory goods 
and services tax (GST).

IIA members must be financial for 
2014/2015 at the time of registration to be 
eligible for the member rate. 

* Three or more delegates from the same organisation booking and paying at the same time. Each delegate must complete a 
separate registration form.

** Corporate ticket is one registration shared between five people from the same organisation with one delegate attending at any 
given time. Includes entitlements as per one delegate only. Please download the corporate ticket registration form at  
www.sopac.org.au
† One day registration includes attendance to the technical sessions and refreshments only for the day. Social function tickets for 
the attended day must be purchased additionally. 

Schedule and General Changes
IIA-Australia endeavours to ensure that accurate information is contained in this brochure at time of printing, however program content, speakers and information within 
this brochure are subject to change without notice. At times it might be necessary to cancel or reschedule a conference after receipt of the confirmation letter. IIA-Australia 
will provide advance notice of such changes, and in doing so will not be responsible for penalties related to the cancelling or rescheduling of airfares, lodging, etc.

Liability/Disclaimer
To the extent permitted by law, IIA-Australia is not responsible for the actions, advice or representations of delegates and speakers of SOPAC® 2015. In completing 
the registration form, the delegate indemnifies IIA-Australia for any direct, indirect or consequential loss or damage in connection with any personal accidents, losses or 
damage to the personal property of delegates and any later substitutes. It is strongly recommended that delegates take out adequate medical, travel and personal insurance 
prior to commencement of the conference and travel. 

HOW TO REGISTER

• Conference pocket program sponsored by

• One delegate bag sponsored by  

• One ticket to the Cocktail Party on Monday 16 March 2015

• One ticket to the Gala Dinner on Tuesday 17 March 2015 
sponsored by

• Attendance at the Closing Lunch on Wednesday 18 March 2015 
sponsored by 

• Networking breakfast, refreshments and lunch daily during  
the conference

• Attendance to keynote sessions and trade exhibition 
Keynote sessions sponsored by  

• Attendance to your selected concurrent sessions

• Access to Massage Centre sponsored by

• Access to conference papers online after the conference

• Access to mobile phone charging stations sponsored by

What your SOPAC® registration includes (members, non-members, group, corporate)



 
REGISTRATION FORM AND TAX INVOICE

1. PROVIDE PERSONAL DETAILS – Please use block letters

Title     Prof     Dr     Mr     Mrs     Ms     Miss     Other

Family name 

Given name

Name as you wish it to appear on name badge

Postnominal       CIA®       CCSA™       CGAP™       CFSA™        QIAL™ 
  CRMA™       GradCertIA       Other 

Position

Organisation

Job Code                                            Industry Code 
(please refer to page 19 of the conference brochure for codes)

Address for correspondence        Business       Home

 

City/State

Country                                                                       Postcode

Telephone (         )                                        

Facsimile (         )

Mobile

Email

Please indicate your membership affiliation and your membership number

   IIA Member   
   
 
2. CONFIRM CONFERENCE REGISTRATION TYPE

IIA members must be financial for 2014/2015 at the time of registration to be eligible 
for the member rate. Please tick appropriate box.

Early Bird Standard On-site/Late
Member   $2,340   $2,550   $2,750

Non-Member   $2,590   $2,800   $3,000

Group Member(per 
delegate*)

  $2,140   $2,350   $2,550

Group Non-Member  
(per delegate*)

  $2,250   $2,500   $2,700

Corporate Ticket**   $4,000   $4,000   $4,500

One Day Registration (Mon)†   $1,070   $1,070   $1,250

One Day Registration (Tue)†   $1,070   $1,070   $1,250

One Day Registration (Wed)†   $550   $550   $75 0

Promotional Code:

TOTAL REGISTRATION FEES $

 
Early Bird Registration Before 16 February 2015 
Standard Registration After 16 February 2015 
On-site/Late Registration After 6 March 2015

REGISTRATION CONDITIONS
*Three or more delegates from the same organisation booking and paying at the same time.  
Each delegate must complete a separate registration form.
**Corporate ticket is one registration shared between five people from the same organisation 
with one delegate attending at any given time. Includes entitlements as per one delegate only. 
Please download the corporate ticket registration form at www.sopac.org.au
†One Day Registration includes attendance to the technical sessions and refreshments only for the 
day. Social function tickets for the attended day must be purchased additionally. 
Please complete one form for each registrant.

3. CONFIRM ATTENDANCE AT SOCIAL EVENTS

NOTE: One ticket to the Cocktail Party and Gala Dinner are included in the cost of 
registration with the expectation of one day tickets. Lunch is included in the conference 
registration fee.

SUNDAY 15 MARCH – OPTIONAL WELCOME DINNER 
(additional fee applies) 

   Yes, I will attend
   No, I will not attend
  Purchase  Ticket(s) $110 per person                                          

 No. Persons         Total $ 

Additional ticket holder name(s)

MONDAY 16 MARCH – COCKTAIL PARTY  
(included in registration fee) 

   Yes, I will attend   
   Yes, I am under 35 and will also attend the Young IIA event
   No, I will not attend
  Purchase Additional Ticket(s) $90 per person                                          

 No. Persons         Total $ 

Additional ticket holder name(s)

TUESDAY 17 MARCH – GALA DINNER  
(included in registration fee)

   Yes, I will attend
   No, I will not attend
 Purchase Additional Ticket(s) $165 per person                                          

 No. Persons Total $ 

Additional ticket holder name(s)

ADDITIONAL GUEST CONFERENCE LUNCH TICKETS 

 Purchase Additional Ticket(s) $80 per person                                          
 No. Persons Total $

  Monday 16 March
  Tuesday 17 March
   Wednesday 18  March 

Additional ticket holder name(s)

TOTAL FOR SOCIAL EVENTS $

 www.sopac.org.au 17

2015

15 March to 18 March 2015 | Hilton Sydney Hotel
Conference 2015

NOTE: All fees are quoted in Australian dollars (AUD) inclusive of GST.  This document will be a tax invoice/receipt for GST when you make payment. ABN 80 001 797 557
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8. RETURNING FORM

Please return form and payment to

 SOPAC® 2015 
 Institute of Internal Auditors - Australia 
 PO Box A2311 
 Sydney South NSW 1235 Australia 
 Fax +61 2 9264 9240 
 conferences@iia.org.au 

 Each delegate must complete a separate registration form

General enquiries

 conferences@iia.org.au 
 Tel +61 2 9267 9155 
 Tel Toll free (within Australia) 1800 236 366 
 www.sopac.org.au

 Level 7, 133 Castlereagh Street 
 Sydney NSW 2000 Australia

7. PAYMENT DETAILS

Method of payment

1      I have enclosed an Australian cheque (cheques should be made 
payable to Institute of Internal Auditors - Australia)

2     I have enclosed a bank draft (must be drawn on an Australian bank 
and made payable in Australian dollars). For all drafts drawn on a 
bank outside Australia, add AUD$40.00 bank collection charge

3      I will transfer the above sum to the SOPAC® 2015 bank account 
(details below) 
Account Name: Institute of Internal Auditors - Australia 
Bank: Westpac Banking Corporation 
Address: 84 King Street, Sydney NSW 2000 
Branch (BSB): 032003 
Account Number: 478233 
Swift code: WPACAU2S

When sending payment by telegraphic transfer from overseas, please 
add AUD$20.00 for bank fees. The delegate is responsible for all fees 
associated with the transaction. To enable us to identify your payment, 
please ensure that your NAME and SOPAC® 2015 appear on the transfer. 
Please email a record to accounts@iia.org.au. 

4    I wish to pay by credit card*  
3% surcharge for Amex/Diners 1.5% surcharge for Visa/MasterCard 
Please complete the following: 
   Visa             MasterCard      Amex          Diners 

Amount in AUD $   

Credit Card Number   

Expiry Date   

Name of Card Holder   
 

Signature   

4. REGISTER FOR MASTERCLASSES  (SPECIAL DELEGATE RATES)

WEDNESDAY 18 MARCH, 2.00pm–5.30pm
    Future proofing internal audit – Attributes of a high 
performing internal audit function

    Using data analytics to drive risk management and audit 
effectiveness

    Root cause analysis – Not just reporting the problem, 
reporting the reason 

    Auditing risk culture 
    $335 Member SOPAC® Attendee 

   $450 Member Masterclass Only

    $475 Non-Member SOPAC® Attendee  

   $635 Non-Member Masterclass Only

TOTAL FOR MASTERCLASSES $

5. SELECT YOUR CONCURRENT SESSIONS

MONDAY 16 MARCH 
10.25am–11.15am   1A   1B   1C   1D

11.20am–12.10pm   2A   2B   2C   2D
1.20pm–2.10pm   3A   3B   3C   3D
2.15pm–3.05pm   4A   4B   4C   4D

TUESDAY 17 MARCH

9.40am–10.20am   5A   5B   5C   5D
11.45am–12.35pm   6A   6B   6C   6D
2.30pm–3.20pm   7A   7B   7C   7D
3.50pm - 4.40pm   8A   8B   8C   8D

4.45pm–5.30pm   9A   9B   9C   9D

WEDNESDAY 18 MARCH

10.25am–11.15am  10A   10B   10C   10D
11.20am–12.10pm  11A   11B   11C   11D

6. SPECIAL REQUIREMENTS

Dietary requirements

Please specify if you have any meal requirements. Please note that some 
special meals will incur an additional cost. You will be notified if this is 
the case for the food type you have indicated.

  

  

Special assistance

Please indicate if you have a disability or require assistance to 
participate fully. Please list the type of assistance you require. 

Office Use Only

Cheque $  Credit card $ Entered                          Date

Comments

Cancellation Policy
Cancellations must be notified in writing to IIA-Australia. Cancellations received 30 days prior to the conference will receive a full refund. Cancellations received from 30 days to 15 days prior to the conference will 
receive a refund less AUD $200.00 administration fee, cancellations received within 14 days of the conference will forfeit the registration fee paid. A substitute delegate will be accepted at no extra charge, subject to 
membership status, if advised in writing. Transfer of monies to any other IIA product or service is not permitted.

Privacy Statement 
I, or a later substitute hereby consent to my/their name, position and organisation being included in the Conference Delegate list and contact details forwarded by IIA-Australia to related third parties including sponsors 
and exhibitors. I understand that if I do not provide consent my name will not be published in the list of participants that is distributed to each conference delegate upon registration.

I acknowledge that details will be used to confirm my membership status at IIA-Australia. If you do not indicate your preference it will be assumed that we may use your details as described. 

 Consent       Do not consent     IIA-Australia will handle any personal information collected on this form in accordance with its Privacy Policy.

Liability/Disclaimer 
On completing this registration form, I accept that to the extent permitted by law IIA-Australia is not responsible for the actions, advice or representations of delegates and speakers of SOPAC® 2015.  
 In completing the registration form I indemnify the IIA-Australia for any direct, indirect or consequential loss or damage in connections with any personal accidents, losses  
or damage to personal property of myself and any later substitutes. 
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200 Chief Audit Executive
210 Director of Auditing
220 Auditing Manager
230 Audit Staff
245 IT Audit Director
250 IT Audit Manager
260 IT Audit Staff
275 Audit Services Contractor
280 External Public Accountant
300 Corporate Management
310 Educator 
320 Student
330 Retired
340 Audit Committee Member
350 Management Consultant
360 Other

4910 Gas services
4920 Gas and electric services
4930 Sanitary services

Wholesale and Retail Trade
5000 Wholesale trade
5300 Retail trade
5800 Eating and drinking places

Financial, Insurance and Real Estate
6000 Banking & financial institutions
6030 Nonbanking bank services (eg. leasing)
6040 Thrift and savings & loan organisations
6100 Credit unions
6130 Other credit agencies
6200 Security & commodity services
6300 Insurance carriers, agents, services
6500 Real estate services
6700 Holding/investment companies

Services
7000 Hotels/lodging services
7200 Personal/social services
7300 Contracted audit services
7310 Management consultants
7320 Information technology services
7330 Executive placement services
7500 Repair services
7600 Gaming/lottery
7800 Motion pictures/amusement  
 and recreational services
8000 Health services
8100 Legal services
8200 Educational services
8600 Membership organisations
8900 Public accounting/accounting/  
 bookkeeping services
8910 Miscellaneous services

Government
9100 Federal/National Government
9200 State Government
9300 Local Government
9400 International government

Non-classifiable
9900 Non-classifiable establishments
9999 Not for profit

Agriculture, Forestry, Fisheries
0100  Agriculture, forestry, fisheries

Mining
1000  Mining
1300  Oil/Gas extraction

Contract Construction
1500  Construction

Manufacturing
2000  Food/kindred products
2100  Tobacco manufacturers
2200  Textile mill products/apparel
2400  Lumber/wood products  

(incl. furniture/fixtures)
2600  Paper & allied products  

(incl. printing/publishing)
2800  Chemicals
2830  Drugs and research
2840  Petroleum refining and related 

industries
3010 Rubber & plastic products
3100 Leather, stone and glass products
3300 Primary metal industries
3400  Fabricated metal products  

(including nonelectric machinery)
3500 Industrial and commercial machinery
3510 Aerospace
3520  Computers and related devices/

equipment
3600   Electrical machinery, electronic 

equipment & supplies
3700 Transportation equipment
3800 Scientific, photographic, medical goods
3900  Miscellaneous manufacturing 

industries

Transportation, Communications  
Utility Services
4000 Land transportation
4400 Water transportation
4500 Air transportation
4700 Other transportation services
4800 Communication services
4810 Telecommunications
4900 Electric/gas/sanitary services

INDUSTRY CODESJOB CODES

The Institute of Internal Auditors-Australia is the coordinator of SOPAC® *2014 Conference 
*A trade mark of the Institute of Internal Auditors-Australia. Registered in Australia.
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